wS3dzA F GA2Y A
T2 NJ
bo9z!  aothf¢{¢t Chwa

5

oObtto

Commenced 1 July 2017

©NPP Australia Limited

Version9.0 30 June 2021



NEW PAYMENTS PLATFORM REGULATIONS

INDEX
REGULATIONS
FOR
NEW PAYMENTS PLATFORM

(NPP)

Index
Partl1  PRELIMINARY 11
1.1 Definitions 11
1.2 Interpretation 1-20
1.3 Governing Jurisdiction 1-21
1.4 Inconsistency 1-21
1.5 Obligations of Good Faith 1-21
1.6 Commencement 1-21
1.7 Effect of the NPP Regulations and the NPP Procedures 1-21
1.8 NPP Participants, Connected Institutions and Overlay Service Providers act as Principal-22
1.9 Assignment and Transfer 1-22
1.10 RBA 1-22
Part 2 SCOPE, DISCLAIMERS AND LIMITATION OF LIABILITY 21
21 Scope 2-1
2.2 Liabilities of NPPA 2-1
2.3 Representations and Warranties 2-1
2.4 Disclaimers 2-2
25 Exclusions 2-2
2.6 Limit of Liability 2-3
Part 3 General Rights And Obligations 31
3.1 NPPA 31
3.2 FSS 3-2
3.3 General Obligations of Parties 32
3.4 General Right of NPPA to Use NPP Reports 33
3.5 Rights and Obligations of NPP Participants 33
3.6 Rights and Obligations of Connected Institutions 34
3.7 Rights and Obligations of Overlay Service Providers 34
3.8 Mandatory Compliance Requirements 3-6
Part4 Participation 4-1
4.1 Principles of Access to the NPP Basic Infrastructure 4-1
4.2 Eligibilityq all NPP Participants 4-1

0]

New Payments Platform Regulations Versiond.0



NEW PAYMENTS PLATFORM REGULATIONS

INDEX
4.3 Eligibilityg Full Participants 4-2
4.4 Eligibility¢ Clearing Participants 4-2
4.5 Eligibilityq Settlement Participants 4-2
4.6 Eligibility¢ Connected Institutions 4-2
4.7 Application to become an NPP Participant or Connected Institution 4-3
4.8 Eligibility to be an Overlay Service Provider 4-5
4.9 Application to be an Overlay Service Provider 4-6
4.10 New Overlay Services 4-7
411 Overlay Service Assessment 4-7
412 Implementation Date andv@rlay Service Commencement Date 4-8
413 Overlay Service Implementation Process 4-8
Part5 ADMISSION AND CONNECTION TO THE NPP BASIC INFRASTRUCTURE 51
51 Obligation to Comply with Ordering Process and Connect to NPP Basic Infrastructure  5-1
5.2 NPP Business Reference Data Tables 5-2
5.3 Technical Requirements 5-2
54 Obligation to Notify NPPA of Technical Defects, Malware and Security Breaches 5-3
5.5 Technical Support and Problem Management 5-3
5.6 Management of NPP Basic Infrastructure and Unplanned Connection Outage Manageme&#
5.7 NPP Closed User Groupridgement 55
Part6  NPP PAYMENTS CLEARING 6-1
6.1 Eligible Payments 6-1
6.2 Irrevocability 6-2
6.3 t @SS tFINIAOALI yiQa wAIKGA FYR hof ATl GA268a
6.4 Duplicate Payments and other Payer Participant Processing Errors 6-3
6.5 Mistaken Payments, Error Payments, Misdirected Payments and Duplicate Payments  6-3
6.6 Unsolicited Returns 6-5
6.7 Adjustments between NPP Participants 6-5
6.8 General Investigations 6-6
6.9 Redated 6-6
6.10 Inter-organisation Compensation Rules 6-6
Part7  NPP PAYMENTS SETTLEMENT 71
7.1 FSS 7-1
7.2 Configuration of PAG to Support Settlement Messages 7-1
7.3 Settlement of NPP Payments 7-1
7.4 Settlement Irrevocable 7-1
7.5 Contingency Settlement Arrangements 7-1

(i)

New Payments Platform Regulations Versiond.0



NEW PAYMENTS PLATFORM REGULATIONS

INDEX
7.6 Indeterminate Settlement Status 7-1
Part 8 NPP ADDRESSING SERVICE 81
8.1 Addressing Service 8-1
8.2 Protocols 81
8.3 Alias Registration and Maintenance 81
8.4 Addressing Lookups and Addressing Service Data Security 8-2
Part9 SUSPENSION AND TERMINATION 91
9.1 Notification of breach 9-1
9.2 Suspension o-1
9.3 Effect of Suspension 9-1
9.4 Conditions in lieu of Suspsion 9-2
9.5 Termination 9-2
Part 10 NPP PROCEDURES 101
10.1 NPP Procedures 101
10.2 Amendment of NPP Procedures 101
Part 11 AMENDMENTS TO NPP REGULATIONS 111
111 Approval Process for Amendments to Regulations 1111
Part 12 BREACHES OF REGULATIONS, DISPUTES AND APPEALS 121
12.1 Definitions and Interpretation 12-1
12.2 Resolution of DmItes 12-2
12.3 Dispute Resolution Fee and Costs 12-2
12.4 Commencement of Proceedings 12-3
12.5 Costs 12-3
12.6 Reimbursement of Expenses 12-4
12.7 Reference to the Bodror to Arbitration 12-4
Part 13 INCIDENT MANAGEMENT 131
13.1 NPP Incident Response Group 131
13.2 Incident Managemer®lans 131
13.3 Incident Management Procedures 132
Part 14 CAPACITY MANAGEMENT 141
141 Volume Forecasts 141
14.2 Capacity Planning 141
14.3 No Disclosure 141
14.4 Volume Management 141
(iii)
New Payments Platform Regulations Version9.0



NEW PAYMENTS PLATFORM REGULATIONS

INDEX
145 Obligations for Provisioning 14-2
Part 15 MAINTENANCE 151
15.1 Change Proposals and Approved Changes 151
15.2 Software Maintenance 151
15.3 Coordination 151
Part 16 MISCELLANEOUS 161
16.1 Notices 161
16.2 Gress up for GSBupplies 16-1
16.3 Set Off 161
16.4 Confidentiality 162
16.5 Exclusion of Fiduciary and TtresRelationships 16-2
16.6 Statistics and Information 16-2
Part 17 MANDATED PAYMENTS SERVICE 171
171 Mandated Payments Service and Mandate Management Service (MMS) Overview, Terminology and
Administration 171
17.2 MMS Access 174
17.3 Overlay Services 175
17.4 Migrated Direct Debit Arrangements 175
175 MPS Users 17-7
17.6 Mandate Creation, Authorisation, Maintenance, Amendment, Suspension, Cancellation and Porting
17-8
17.7 Mandate Lookups 179
17.8 Mandate Payment Initiation Requests and Mandate Payment $¥ioge 17-10
17.9 Duplicates and Errors 17-11
17.10 Mandate Claims 17-12
ANNEXURE@Participation Applicatn Al
ANNEXUREGOSP APPLICATION B-1
ANNEXURE-®EDACTED B-1
ANNEXURE-[ADDRESSING SERVICE PROTOCOL B-1
Appendix A, PayD GUIDELINES Al
Appendix B, PaylD SAMPLE CUSTOMER TERMS AND CONDITIONS B-1
Amendment Certificate B5

(iv)

New Payments Platform Regulations Versiond.0



NEW PAYMENTS PLATFORM REGULATIONS
PART 1 PRELIMINARY

Part 1

11

PRELIMINARY

Definitions

ABNmeans the Australian business number allocated by the ATO.

ACNmeans the Australian company number allocated by ASIC.

Active means, in relation to a Mandate, the status recorded for the Mandate in the MMS which
indicates that the Mandate has been confirmed by the Payer Participant (for itself or on behalf of its
sponsored Identified Institution) as authorised by the Payer Castom

Drafting noe: inserted 2 December 2020

ARBNneans the Australian registered body number allocated by ASIC.

ARSNneans the Australian registered scheme number allocated by ASIC.

Accession Agreememnteans an agreement by which a prospective NPP iparttcaccedes to the
{ K NBK2ft RSNAQ ! ANBSYSyio

ACICAas the meaning given in Regulatich7(f)

ACICA Arbitration Ruless the meaning given in Regulatich7(f)

Accountmeans an account with an ADI or the RBA.

Account Holdemeans the person who owns, or is authorised to operate, an Account.

Account Numbemeans the number issued by an ADI or the RBA to identify a particular Account.

Additional Componentsieans software, hardware and Services which are additional to a cednect

AAAAA

btt tIFINIAOALI yiEQa 2N /2yySOGSR LyaldAalGdziazyQa
which may be acquired at the option of the connected NPP Participant or Connected Institution from
NPPA under the Reseller Process.

Additional Component Feesecans the fees for Additional Components set by the Board of NPPA.

Addressing Lookumeans a request to look up and provide the Alias Address and Alias Name
registered for a particular Alias Identifier.

Addressing Serviceeans that component of the NPP Bdsfrastructure that enables registration of
Alias Information and performance of Addressing Lookups.

Addressing Service Management Pomta&lans the software application hosted by NPPA to enable
lodgement of Addressing Service queries and generationdvégging Service reports.

Addressing Service Protoookans the protocol which forms Annexure D to these Regulations.

ADImeans an authorised deposéking institution as defined in tiganking Act 1959 (Cth)

bt

ADI Identifiemeans, in relationtoapartief  NJ ! 5L 2NJ 6KS w. !> G4KS 1 5LQa

Identification Number.

Admission Eligibility Requirementeans:

-1
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a) inthe case of a prospective Full Participant, the requirements set out in Regdl3tion

b) inthe case of a prospective Clearing Participant, the requirements described in Reduation

c) inthe case of &ettlement Participant, the requirements described in Regulétigrand

d) inthe case of a Connected Institution, the requirements described or referred to intRegula
4.6(h)

Alias Addressieans the ADI Identifier and Account Number associated with an Alias.

Alias Identifieand Aliasmeans a unique identifier for an Accounth as:

a) GKS 1 002dzyd 1 2tRSNRa GStSLK2YS ydzYoSNJ oAy Of dzR
mobile numbers);

by GKS ! 002dzyd 1 2f RSNRa SYIAf | RRNB
c) GKS ! 002dzyi 1 2t RSNR&a ! . bz !/ bx 2N ! w{bT
d GKS 1 002dzyi | 2f RSNR&a hNBFIyA&al GA2yY LRSYGATASNIT

or any other unique identifier for an Account approved by NPPA for registration Adthessing
Service.

Alias ldentifier Typeneans the types of Alias Identifier approved by NPPA for registration in the
Addressing Service as unique identifiers for Accounts from time to time.

Alias Informatiommeans the Alias Identifier, Alias Address and Alias Name for an Account.

Alias Registtion at Launch Protocoineans the protocol which forms Annexure C to these
Regulations.

Alias Namemeans a name, word, or any combination of alphanumeric and/or other approved
characters to reasonably represent and identify an Account Holder, either tghéyathe Account

Holder by the Registering Participant or selected by the Account Holder with Registering Participant
approval.

APCAneans the Australian Payments Clearing Association Limited (ABN 12 055 136 519).
Applicantmeans a prospective NPP Rap@éant or Connected Institution.

ApplicationFeemeans the fee determined by NPPA to be payable by an Applicant upon lodgement of
a Participation Application in accordance with Regula&tian

Approved Changmeans a Change Proposal which has been approved by NPPA in accordance with
the NPP Change Management Process.

APRAneans the Australian Prudential Regulation Authority.

ASICneans the Australian Securities andebtinents Commission.

ATOmeans the Australian Taxation Office.

Australian AML/CTF Regimeans all obligations and requirements arising from AnégMoney
Laundering and Count@errorism Financing Act 200Bth) and all associated instruments, guidance

notes and determinations.

Australian Sanctions Regimmeans all obligations and requirements arising from:
12

New Payments Platform Regulations Versiond.0



NEW PAYMENTS PLATFORM REGULATIONS

PART 1 PRELIMINARY

a) AutonomousSanctions Act 204(Cth); and

b)  Charter of the United Nations Act 1945 (Cth).

Back Office Systemeans, in relation to any NPP Participathéothan a Settlement Participant) or
Connected Institution, its Payments Connector, together with the associated MQ Environment and

any other component required to respond to a received BSCT Clearing Request within -ing time
values specified in Parto the NPP Procedures.

Basic Single Credit Transf@d BSCTeans a credit payment message, other than an OS Payment or
an IFTI Payment, sent by an NPP Participant via the NPP Basic Infrastructure for the benefit of a Payee
with another NPP Participant wentified Institution.

b23SY Al Aa GSOKyAOFffte LlaaAirotsS G2 dzasS (GKS bttt
are not within the BSCT definition.

BIC8 Holdemeans a body corporate which is the holder of a registered BIC8 issued”iy. SWI
BIC11 Holdemeans a body corporate which is the holder of a registered BIC11 issued by SWIFT.
Boardmeans the board of directors of NPPA.

Business Dayneans a day other than a Saturday, Sunday or a public holiday in both Sydney and
Melbourne, Austradi.

Certificate Authority Serviomeans a certificate authority service for the purpose of enabling NPP
Participants and document hosts, which provide capability of retrieving documents in accordance with
the Financial Institution to Document Host Interface Specification, to obtainl digitdicates and
copies of the root signing certificate.

Certification Serviceeans a certification service for the purpose of certifying the compliance of NPP
Participants and document hosts with the Financial Institution to Document Host Interface
Speification.

Certification Solutiomeans the certification solution comprising:

a) aFinancial Institution to Document Host Interface Specification;

b) a Certification Service; and

c) a Certificate Authority Service.

Change Proposaleans any:
a) prospective SWIFT software release under the Technology Maintenance Plan;

b)  proposed functional change to the NPP Basic Infrastructure, including one proposed as a result
2F ¢SOKy2f23e 9@2fdziAz2y > 2NJFNRARAAY3I 2dzi 2F btt

c) proposed change to any NPP Message or to the NPP Message Collection.
Chief Executive Officereans the chief executive officer of NPPA.
Clearechas the meaning given in Regulaté®B(b)

Clearing Abort Notificatiomeans an NPP Message (pacs.002) generated by the Payer Participant PAG
in the event that a Clearing Notification (pacs.002) is not received within the configured timeout value.

Clearing Notificatiomeans tke NPP Message (pacs.002) initiated in response to a Clearing Request.
(1-3)
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Clearing Participamheans an NPP Participant which:

a) connects directly to the NPP Basic Infrastructure for the purposes of sending and receiving NPP
Payments and NeWalue Messages; but

b)  has not been authorised by the RBA to use the FSS for settlement of NPP Payments, but which
has entered into an arrangement with another NPP Participant to settle its NPP Payments.

Clearing Requesteans the NPP Message (pacs.008) that initiates an NReRay

CMS Deedheansthe deed relating to the design, development and operation of the MMS dated 31
January 2019 between NPPA and SWIFT.

Drafting note: inserted 2 December 2020

Commencement Dateeans the date determined by the Board to be the date upoitiwthese
Regulations become effective and binding.

Confidential Informatiormeans any information in any form or medium in connection with the
operation of the NPP Basic Infrastructure which is made available by NPPA, either directly or via SWIFT
or the BBA, or by the RBA either directly or via SWIFT or NPPA, or by any NPP Participant, Connected
Institution or Overlay Service Provider to any other NPP Participant, Connected Institution, Overlay
Service Provider, NPPA or RBA from time to time, and inclitthesit limitation:

a) data and information in NPP Payments and-Malue Messages, the NPP Business Reference
Data Tables and NPP Reports, and all information and data contained in them; and

b) any parts or provisions of the NPP Regulations,&fdures or any ancillary documents or
materials which NPPA determines to be desirable to be kept confidential in order to ensure the
integrity or security of the NPP Basic Infrastructure.

Note: Regulatiorl6.4 provides that Confidential Information may be disclosed to an existing or
prospective Identified Institution in connection with the provision of NPP clearing and / or settlement
services.

Drafting noteamended 1 August 2@
Connected Institutiomeans a body corporate which is connected to the NPP Basic Infrastructure for
the purpose of sending and receiving Néalue Messages, and which, for the avoidance of doubt,

may also be an Overlay Service Pravide

Connected Overlay Service Providezans an Overlay Service Provider that is also a Connected
Institution.

Connection Windowin relation to an Overlay Service, means the dates within the range specified by
NPPA for the purpose of testing and commenpimyision of the service.

Connectivity Requiremeniseans the requirements set out in Appendix E of the NPP Procedures that
NBfFGS G2 GKS AyadrttlraAzzys GSadAy3a FyR OSNIATFAC
NPP Componentry and angidkional Components.

Constitutionmeans the constitution of NPPA.

Corporations Aaiheans theCorporations Act 20QCth).

Creditormeans a Payee customer of an NPP Participant or its sponsored Identified Institution, as the
context requires.

(1-4)
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Drafting noteinserted 2 December 2020

Daily Customer Screeningeans a process for screening Account Holders ofe&Bled Accounts:

a) against the Sanctions List promptly after notification by the Account Holder of a change of name
or change in beneficial owner nanaaid

b)  against any changes to the Sanctions List;

on a daily basis.

Drafting noteinserted 20 December 2018

Debtor Payment Arrangemehts the meaning given in the NPP Procedures.
Drafting noteinserted 2 December 2020

Defendant Patrticiparitas the meaning given in Regulatich4(a)

Disabling Eventeans any:

a) Outage (other than an FSS Outage or NPPA scheduled maintenance) or processing,
communicatios or other failure of a technical nature; or

b)  data or security breach; or

c) inaccessibility (total or partial) to facilities by means of which NPP Payments -dfaNen
Messages are sent and received,;

which affects, or may affect, the ability of any NFRRticipant to send or receive NPP Payments or
NonValue Messages, or to access the Mandate Management Service or of any Connected Institution
to send or receive NoeXalue Messages or access the Mandate Management Service or of any Overlay
Service Providep provide its Overlay Service.

Drafting noteinserted 2 December 2020
Disputehas the meaning given in Regulatidhl(a)(i)
Dispute Resolution Certificabt@s tre meaning given in Regulatid®.1(a)(ii)

Domestic SWIFT Usereans a body corporate that has been authorised by SWIFT to be a SWIFT
member for the purposes of subing to SWIFT Services.

Dormant Overlay Serviceeans an Overlay Service which is dormant, other than for the purposes of
testing, for a period of two years or more.

Duplicate Detection Windoweans, in relation to any NPP Payment, the period of 48shaiter
receipt by the Payee Participant of the initial Clearing Request.

Duplicate Paymenineans an NPP Payment which has the same Transaction ID as another NPP
Payment (but which is not a Replay).

Effective Compliance Datterelation to a particular Matatory Compliance Requirement, means the
date determined by the Board to be the date by which NPP Participants and/or Connected Institutions
must be certified as compliant with that Mandatory Compliance Requirement.

ePayments Codeneans the electronic payents code, administered by ASIC, which regulates
electronic payment facilities in Australia.

(15
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ErrorPaymenv S ya |y btt tFeYSyld AyAdGAFGSR o6& | tlF &SN
intheePayments Code ¢ KA OKXZ | & | eNds & difedied ® The irdadActotng S NI &

ESAmeans an exchange settlement account maintained by an NPP Participant with the RBA for the
purpose of effecting settlement of, amongst other interinstitutional payment obligations, the
obligations required by #se Regulations to be settled via the FSS.

Financial Institution to Document Host Interface Specificatieans the interface specification for
the interaction and messaging between document hosts and NPP Participants.

FSSneans the Fast Settlement Servigeerated by the RBA as a part of RITS, for settlement of NPP
Payments by Full Participants and Settlement Participants.

FSS Outagaeans an Outage of the FSS.

Full Participanineans an NPP Participant which:

a) connects directly to the NPP Basic Infrastrieefor the purposes of sending and receiving NPP
Payments and NeWalue Messages; and

b) s authorised by the RBA to use the FSS for settlement of NPP Payments.
GovernanceBandl & G(KS YSIyAy3 3IABSYy Ay {OKSRdxZ S m (2 (K

GSThas the maning given in the GST Law. It also includes any amount imposed as additional tax,
interest, penalty, fine or other charge payable in respect of GST.

GST Exclusive Consideratioaans any amount payable (or deemed to be payable) under the NPP
Regulationsor the NPP Procedures in connection with any Taxable Supply (other than amounts
payable under Regulatiab6.2(a)and the GST exclusive value of any-mometary congleration
provided in connection with the Supply).

GST Lawas the meaning given in the A New Tax System (Goods and Services Tax) Act 1999 (Cth).
GST Ratmeans the rate of GST under the GST Law.

High Band Participambeansan actual orprospective NPP Participanith greater than or equal to
$100 billion intotal assets

Drafting note: inserted0 Jun&021

Identified Institutionmeans an institution that is not connected to the NPP Basic Infrastructure, but

which has an arrangement with one or more NPP Participants to clear and/or settle NPP Payments on
AGa o0SKIFIET dzaAy3d GKS AyadAadlddziA 2infofation detodtinthé a 2 OA I
NPP Business Reference Data Tables.

IFTImeans an International Funds Transfer Instruction, as that term is defined Antidoney
Laundering and Count@errorism Financing Act 2008th).

IFTI Paymenteans a credit transfenitiated by an NPP Participant in relation to an IFTI, to direct that
IFTI to another NPP Participant which may be the beneficiary institution, or an intermediary in the IFTI
transfer chain.

Implementation Dateneans the date determined by NPPA to bedhte which an OSP Applicant or
Overlay Service Provider could commence implementation of its Project Plan for a new Overlay
Service.

(1-6)
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Incidentmeans a Disabling Event, and any other incident or event of a similar nature as determined
by NPPA or the NPP ithent Response Group.

Incident Management Planseans the plans and arrangements established by the NPP Incident
Response Group for the management of Incidents.

Incident Management Procedureseans the procedures set out in Part 7 of the NPP Proceducks, an
includes the framework set out in Appendix A to the NPP Procedures.
Indeterminate Settlement Statuseans, in relation to a Cleared NPP Payment:

a) that no Settlement Notification has been received by either the Payer Participant or the Payee
Participant wthin the timeout values for Settlement Notifications prescribed by the NPP
Procedures; and

b) that neither the Payer Participant nor the Payee Participant is able to confirm that Cleared NPP
Payment as having been either settled or rejected by referenceetb3I$; and

c) the Payer Participant PAG has not initiated a Settlement Abort Notification in relation to that
Cleared NPP Payment.

Initial Eligibility Requirementseans the administrative and regulatory eligibility requirements for

participation set out in:

a) Regulatior.2@)and Regulationd.2(c)to 4.2(h) for prospective NPP Participants; and

b) Regulatior.6(a)to (h) for prospective Connectddstitutions.

Drafting note:amended 30 Juriz021

Initiating Participantneans the NPP Participant or Connected Institution which sends a Payment
Initiation Request via the NPP for processing, and in the context of the MPS has the meaning given in
Part 170f these Regulations.

Drafting noteinserted 2 December 2020

Initiating Partyneans the person on whose behalf the Initiating Participant sends a Payment Initiation
Request via the NPP for processing, and in the context of the MPS has the meaningPgisteti/i of
these Regulations.

Drafting noteinserted 2 December 2020

Insolvency Event meatise happening of any of these events:

a) an application is made to a court for an order or an order is made that an NPP Participant, a
Connected Institution or a®verlay Service Provider be wound up;

b) an application is made to a court for an order appointing a liquidator or provisional liquidator in
respect of an NPP Participant, a Connected Institution or an Overlay Service Provider, or one of
them isappointed, whether or not under an order;

c) an NPP Participant, a Connected Institution or an Overlay Service Provider enters into, or
resolves to enter into, a scheme of arrangement or composition with, or assignment for the
benefit of, all or any class it$ creditors, or it proposes a reorganisation, moratorium or other
administration (other than a solvent reconstruction) involving any of them;

d) an NPP Participant, a Connected Institution or an Overlay Service Provider resolves to wind itself
up or otherwse dissolve itself, or gives notice of intention to do so;

-7
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e) an NPP Participant, a Connected Institution or an Overlay Service Provider is or states that it is
unable to pay its debts when they fall due;

f) as a result of the operation of section 459F(1) of @weporations Act or any corresponding
legislation, an NPP Participant, a Connected Institution or an Overlay Service Provider is taken
to have failed to comply with a statutory demand;

g) an NPP Participant, a Connected Institution or an Overlay ServidgdePligy or makes a
statement from which it may be reasonably deduced that the NPP Participant, the Connected
Institution or the Overlay Service Provider is, the subject of an event described in section
459C(2)(b) or section 585 of the Corporations Aetngrcorresponding legislation;

h) an NPP Participant, a Connected Institution or an Overlay Service Provider takes any step to
obtain protection or is granted protection from its creditors, under any applicable legislation or
an administrator is appointed tan NPP Participant, a Connected Institution or an Overlay
Service Provider;

i) the Australian Prudential Regulation Authority or another body responsible for the prudential
supervision of an NPP Participant, a Connected Institution or an Overlay Servider Provi
assumes management and control of that NPP Participant, Connected Institution or Overlay
Service Provider;

)] to the extent not otherwise provided for above, an NPP Participant, a Connected Institution or
an Overlay Service Provider goes into externalimdtration within the meaning of the
Payment Systems and Netting Act 1008h); or

k)  anything analogous or having a substantially similar effect to any of the events specified above
happens under the law of any applicable jurisdiction.

Intellectual Propest Rightsmeans all intellectual property rights including current and future
registered and unregistered rights in respect of copyright, designs, circuit layouts, database rights,
trademarks, trade secrets, kndvow, confidential information, patents, inv&ons and discoveries

and all other intellectual property as defined in article 2 of the conventions establishing the World
Intellectual Property Organisation 1967, and including any rights in respect of any application, or right
to apply, for registratio of any of such rights.

Interface ConnectioY S| ya (GKS 02yySOGA2Yy 2F |y btt t-F NIGAOAL
Office System to the NPP Basic Infrastructure.

Inter-organisation Compensation RulEgsS | y& (G KS R2O0dzySy G LldzinferA 8 KSR 0 ¢
2NBI yA&AlL GA2y [/ 2YLISyaliArzy wdzZ SaQ GSNEAZ2Y 9nnp RI
versions or variations other than those approved by NPPA under RegGlation

Drafting note:amended?0 December @18

Issuer Identification Numbeneans the unigue identification number allocated to an NPP Participant
or Identified Institution by an authorised Australian standards body under ISO/IEC 7812.

KYC Due Diligence Framework meanBamework developed and implemented by each NPP
Participanthat contains the following features as a minimum:

a) identification of all relevant customer identification obligations under the Australian AML/CTF
Regime;

b)  risk assessment methodology in relation to each such identified obligation;

c) process for the identifation and management of compliance with such identified obligations
(for example, processes for the management of compliance with identified obligations including

(1-9)
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ongoing review of KYC/beneficial owner information, and controls to protect against holding
accounts in the name of a sanctioned entity, which must include Daily Customer Screening);

d) process for engaging with Regulatory Authorities including to report and comply with requests
for information;

e) process for implementation, monitoring and oversighthe framework; and

f) a process for establishing that each Identified Institution to which it provides NPP Payments
clearing and / or settlement services has a similar framework in place for ensuring compliance
with its own obligations under the AustralidhL/CTF Regime and a process for Daily Customer
Screening.

Level 1 Overlay Servigeeans a proposed Overlay Service which requires no changes to the NPP Basic
Infrastructure, the Interface Connection or the NPP Core Clearing and Settlement Rules.

Level 2 ®erlay Serviceneans a proposed Overlay Service which requires Minor Change to the NPP
Basic Infrastructure, the Interface Connection or the NPP Core Clearing and Settlement Rules.

Level 3 Overlay Serviceeans an Overlay Service which requires Major Change to the NPP Basic
Infrastructure, the Interface Connection or the NPP Core Clearing and Settlement Rules.

Low Band Participanteans aractual or prospective NPP Participasith less thar$10 billionin total
assets

Drafting note: inserted0June2021

Major Changeneans any change to the NPP Basic Infrastructure, the Interface Connection or NPP
Core Clearing and Settlement Rules required to support an Overlay Service, other than a Minor
Change.

Mandatehas the meaning given in Regulatiohl

Drafting noteinserted 2 December 2020

Mandate Management ServieedMMSmeans the centralised secure, aceeastrolled database of
Mandates managed by NPPA.

Drafting noteinserted 2 December 2020
Mandate Payment Initiation Requésts the meaning given in Regulatiohl
Drafting note:inserted 2 December 2020

Mandated Payments Servieead MPSmeans the NPP business service describ&ahih170of these
Regulations.

Drafting noteinserted 2 December 2020

Mandatory Compliance Impact Assessnmeatins a qualitative assessment made by the NPP Change
Management SuEommittee, of the technical risk, complexity and impact of the introduction and
designation of a Mandato@ompliance Requirement on the NPP, NPP Participants and/or Connected
Institutions.

Mandatory Compliance Requiremeneans a standard or requirement set out, or prospectively to be
set out, in the NPP Regulations or NPP Procedures, which the Board reasetaishines to be
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fundamental to the integrity or operational performance, availability or resilience of the NPP, and
which is designated as such pursuant to Regul&tign

Manualshas the meaning given in clause 13(a) of the MISD and includes, without limitation:

a) the NPP Service Description;

b)  the NPP User Documentation;

c) the NPP Escalation Manual; and

d) the NPP Configuration Browser.

Material Breachmeans any materialrbach of the NPP Regulations or the NPP Procedures, including

any breach of the NPP Regulations or NPP Procedures which has the capacity to adversely affect the
integrity or security of the NPP Basic Infrastructure or the Mandate Management Service.

MediumBand Participanineansan actual or prospective NPP Participasith $10 billion or moren
total assetdut less thar$100 billion in total assets

Drafting note: inserted0 June021
Membermeans a preference shareholder in NPPA.

Minor Changeneans any change to the NPP Basic Infrastructure, the Interface Connection or the NPP
Core Clearing and Settlement Rules required to support an Overlay Service, which does not require a
re-orchestrationof NPP Message flows, including, but not limited to, such changes as the addition of
a data field in the NPP Message format.

MISDor Master Infrastructure and Services Deedans the deed relating to the design, development
and operation of the NPP, dat@dbecember 2014 between NPPA and SWIFT.

Misdirected Paymenineans an NPP Payment initiated by a Payer, using an Alias as a proxy for the
destination Alias Address, which is directed to an incorrect Account because the Registering
Participant has not corofly registered or maintained the Alias Information associated with the

Account.
Mistaken Payment S| y& |y btt t+FeYSyd AyAGAFGSR o6& | tl &S]
intheePayments Codle ¢ KA OKX | & | NB&adzA# G 2F GKS tF&SNDRa SNJ

example the Payer:

a) uses or inputs incorrect Payee Account detailfiéniitiation message, either accidentally or
because of being advised by the Payee of wrong Account details; or

b)  selects the incorrect Payee from a list of potential payees.

MMS APheans an API developed by NPPA for use by NPP Participants and Congéictiéohk
interacting with the MMS.

MPS Implementation Guideeans the document published by NPPA to NPP Participants, Connected
LyadAaddzianz2ya yR 2GKSNJ LI NIASE Syidadt SR Wat{ LYL

MPS Usemeans a Creditor or Payment Initiator who ighadsed and approved by an NPP
Participant, or its sponsored Identified Institution, to use the MMS and the MPS.

MQ Environmentneans IBM WebSphere MQ middleware used for securely exchanging NPP Messages
between the Payments Connector of NPP Particiggmdd-SS and the NPP Basic Infrastructure.
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Network Agreemenineans a network connection and services agreement entered into between an
NPP Participant (other than a Settlement Participant) or a Connected Institution and a Vendor Network
Partner.

New Paymerst Platformmeans the new payments platform developed and established under the
MISD which:

a) facilitates on a 24x7 basis near reale clearing and settlement of AUD NPP Payments which
may be initiated using either an Alias or destination Account details;

b) facilitates on a 24x7 basis near reale exchange of NeWalue Messages;

c) provides enhanced capability to exchange remittance information;

d) is accessible to all ADIs (and other approved entities) on an equitable basis;

e) is efficient, flexible and scalabledahas high levels of reliability and security; and

f) supports ongoing innovation in payment services including through enablement of multiple

overlay services tailored to particular payment needs.

Non-Compliance Chargeeans a charge calculated by the NBRPeBhance Committee in accordance
with Reguléion 3.8(i)

NonValue Messageneans a notvalue message, such as a Payment Initiation Request oryinquir
message, which may be sent and received via the NPP Basic Infrastructure.

NPPAneans NPP Australia Limited (ACN 601 428 737).

NPPA Serviceneans APCA or such other servicer appointed by the Board to perform such services
and on such other terms as cahsied appropriate by the Board.

NPP Basic Infrastructureeans the New Payments Platform comprising the network, switching and
addressing infrastructure and systems developed by or on behalf of NPPA which:

a) supports the exchange of N&falue Messages betweeNPP Participants and Connected
Institutions; and

b) facilitates the clearing and settlement of NPP Payments between NPP Participants.
NPP Business Reference Datzans the information and data provided by NPP Participants to, and
collated and maintained by, NPPA identifying:

a) NPP Participants, Connected Institutions, Identified Institutions and Overlay Service Providers
and their associated BSBs, BIC8s for NPPelRawamd NorValue Message routing purposes,
BIC11s (for NPP Participants only), Issuer Identification Numbers and other payment routing
information;

b) btt tFNIAOALIYGEAQ Ot SINAY3I |yRk 2N aSididtSySyi
and other NP Participants; and

c) members of NPP CUGs.

NPP Business Reference Data Tablesns the database of NPP Business Reference Data which is
maintained by NPPA.

NPP Change Management 8hiimmitteemeans the standing stdmmmittee of the NPP Operating
Committee stablished to assess and make recommendations for the determination of Change
Proposals and the implementation of Approved Changes, and ancillary matters.
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New Payments Platform Regulations Versiond.0



NEW PAYMENTS PLATFORM REGULATIONS

PART 1 PRELIMINARY

NPP Change Management Processns the methodology and process established by NPPA for the
evaluation and testing of Change Proposals and for the implementation of Approved Changes.

NPP Closed User GroapNPP CU@eans a group of NPP Participants and/or Connected Institutions
admitted by NPPA to use the NPP Basic Infrastructure for the purpose ofgsandireceiving NPP
Payments or Noialue Messages associated with a particular business service, and includes, in
relation to:

a) any Overlay Service, the group of NPP Participants which are OS Subscribers, and/or which
provide clearing and/or settlementséces to OS Subscribers which are not NPP Participants,
to that Overlay Service; and

b) IFTI Payments, the group of NPP Participants which have elected to use the NPP Basic
Infrastructure to send and receive IFTI Payments.

NPP Componentmyeans the softwarehardware and other Services provided by NPPA, to establish

connectivity to the NPP Basic Infrastructure, including:

a) the Payments Gateway (PAG) licence;

b)  one or more hardware security modules (HSM);

c) the Alliance Gold Connectivity Pack;

d) the SWIFT Net Linkdmlicence (SNL);

e) the Domestic Messaging Channel licence (DMC);

f) the SWIFT Alliance Gateway (SAG); and

g) consultancy services as described in Schedule 8 of the MISD.

NPP Componentry Feeeans:

a) inrelation to NPP Componentry to be acquired pyospective Connected Institution, the fee
for NPP Componentry set by NPPA; and

b) in relation to NPP Componentry acquired by an NPP Participant, the Subscription Price for the
Shares that the NPP Participant is required to subscribe for under the SharegdsFment.

NPP Contacts Databaseans the database maintained and published by NPPA containing details of
the NPP Operational Managers and the NPP Incident Managers nominated by each NPP Participant,
Connected Institution and Overlay Service Provider, and any other representativesegbdhties as
considered necessary by the Board.

NPP Core Clearing and Settlement Rulesns:

a) the obligations to use the NPP Message Collection, in accordance with the NPP Message Usage
Guidelines (including obligations to apply NPP Message formateebtation rules);

b)  the addressing service liability and usage rules specified in ReglatonReference source
not found.and Part 8 of the Regulations and Part 6 of the NPP Procedures;

c) the minimum message response times and clearing and settlement operational requirements
specified ifPart 6of the Regulations and Parts 3 and 5 of the NPP Procedures;

Drafting noteinserted 1 August 2017

d) the requirement to settle via the FSS in accordance Rti 7of the Regulations, and Part 3.7
of the NPP Procedures;

e) the Ircident management arrangements specifiedPart 13of the Regulations and Part 7 of
the NPP Procedures;
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f) the Outage management requirements specifie@ant 5and Part 13of the Regulations and
Part 7 of the NPP Procedures;

g) therequirements to use the investigation messages and process specified in Re§iatiohn
Part 4 of the NPP Procedsr and

h)  the obligation to apply Regulati 3.7(f) for the purposes of resolving which party has
responsibility for administration of requirements in circumstancesevheth NPP Regulations
or NPP Procedures and OS Rules potentially apply.

NPP Fraud Advisory Committeeans the standing setbmmittee of the NPP Operating Committee
established to provide advice and recommendations to the Chief Executive Officer adBRhe
Operating Committee on fraud risk management in the context of the NPP.

NPP Governance Committeeeans a suitommittee of the Board, compad o the independent
directors and the Chief Executive Officer, established for the purposes set out mi#®taference
approved by the Board from time to time.

NPP Incident Manageneans the representative of each NPP Participant, Connected Institution and
Overlay Service Provider responsible for the management of all reporting and other activity im relatio
to resolution of an Incident.

NPP Incident Response Groupans the standing stdtommittee of the NPP Operating Committee
comprising representatives of NPPA, NPP Participants, SWIFT and RBA, established to manage and
resolve Incidents.

NPP Messageeansa financial message within the NPP Message Collection formatted in accordance
with 1ISO 20022.

NPP Message Collectioreans the set of ISO 20022 messages approved and published by NPPA for
use within the NPP Basic Infrastructure and includes, withouttiiomta

a) Clearing Request (pacs.008);

b)  Clearing Notification (pacs.002);

c) Clearing Abort Notification (pacs.002);

d) Settlement Request (pacs.009);

e) Settlement Notification (pacs.002);

f) Settlement Abort Notification (pacs.002);

g) Payment Initiation Requests aadsociated status messages (pain.001, pain.002, pain.013 and
pain.014);

h)  Request for Payment Return (camt.056);

i) NPP Payment Return (pacs.004); and

)] Investigations messages (camt.035, camt.030 and camt.029).

NPP Message Usage Guidelimesins the guidelinesuplished by NPPA which describe how specific

ISO20022 messages are to be used within NPP and which define the usage of specific message
elements including value, optionality and conditionality.

NPP Operating Committeeeans the standing management commgttestablished according to its
terms of reference to undertake day-day management and operations of the NPP Basic
Infrastructure under the delegations of authority given by the Board to management.
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NPP Operational Managereans the representative of dadNPP Participant, Connected Institution
and Overlay Service Provider who is responsible fetoddsty management and reporting in relation
to the NPP Basic Infrastructure and/or NPP participation.

NPP Ordering Portaheans the eOrdering Portal hosted by SWIFT, on behalf of NPPA, to enable
current and prospective NPP Participants and Connected Institutions to order NPP Componentry and
Additional Components.

NPP Participantheans a Full Participant, a Clearing Partitipaa Settlement Participant.

NPP Participant Back Office Design Consideratieass the document published by NPPA which sets
2dzi GKS NBIdZANBYSyida F2Nl btt tFNIAOALIYGEAQ YR /

NPP Paymentsieans Basic Singlee@it Transfers, OS Payments, IFTI Payments and associated
messages.

NPP Payment Retumeans a NPP Message (pacs.004) that a Payee Participant will send to effect a
return of a settled Misdirected Payment, Mistaken Payment, Error Payment, Duplicate Payment

other settled NPP Payment which it determines to return (as an unsolicited NPP Payment Return) or
GKAOK AG NBOGdzZNya LiJzNBRdzr yd G2 F tlF@SNJtFNIAOALN yi

NPP Procedureseans the technical, operational and securitycedures prescribed by NPPA for the
purposes of the NPP Basic Infrastructure.

NPP Regulatioms Regulationsneans the rules prescribed by NPPA that establish the core obligations
and rights between NPPA, NPP Participants, Connected Institutions and Oeevlag Providers,
including, without limitation, the annexures and schedules to these Regulations, as amended from
time to time. A reference to a particular Regulation has a corresponding meaning.

NPP Reportsieans the reports produced by SWIFT for NRFPguant to the MISD and/or CMS Deed,
and includes for the avoidance of doubt:

a) reports on NPP Participant PAG activity and FSS PAG activity;

b)  multidimensional analytics on NPP traffic data; and

c)  statistical reporting on Addressing Service usage;

d) statisticd reporting on Mandate Management Service usage; and

e) Leased Line Usage report (as defined in the MISD).

NPP Rules S#bommitteemeans the standing sudpmmittee of the NPP Operating Committee

established according to its terms of reference for the purpoesonitoring and assessing the NPP
Regulations and Procedures, and developing proposed amendments to them.

NPP Security and Standards-8ammitteemeans the standing subommittee of the NPP Operating
Committee established according to its terms oérefice to advise and make recommendations to
the NPP Operating Committee in relation to NPP security and standards.

NPP Security Frameworkeans the security standards and requirements prescribed for NPP
Participants, Connected Institutions and Overlayi€eProviders as set out in Appendix F to the NPP
Procedures.

NPP Testing Protocpleans the testing plans and protocols established by NPPA and/or SWIFT for
testing software and logical connection of NPP Componentry and Additional Components to the NPP
Basic Infrastructure.
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NPP Volumetric Modeheans the model, and underlying methodology and approach, developed by
NPPA to define the Target Transaction Throughput for the NPP Basic Infrastructure and the relative
entitlements of NPP Participants (and Comeednstitutions) to resource capacity (as set out in the
NPP Procedures, Appendix E).

OnBoarding Processeans the registration process through which NPP Participants and Connected
Institutions register with SWIFT, either to become:

a) SWIFT Users or Domestic SWIFT Users, BIC11 Holders and subscribers to the PKI Management
Service, or

b) inthe case of SettlemeRarticipants, to become BIC8 Holders;

to receive the benefit of the SWIFT Services applicable to those categories.
Ordermeans an order submitted to NPPA pursuant to the Reseller Process.
Drafting noteamended 1 August 2017

Organisation Identifiemeans aname, word or any combination of alphanumeric or other approved
characters which accurately represents the name of an Account Holder who is a business customer or
organisatiorandwhich also contains

a) adescription of the business or organisation undémggkcampaign or producand/or

b)  the geographic location of the business or organisation including suburb/town and state.
OS Rulemeans Overlay Service Rules.

OSP Applicambeans an applicant who wishes to become an Overlay Service Provider.

OSP Applicatih means an application in the form of Annexure B made by an OSP Applicant.

OSP Application Feeeans the fee determined by NPPA to be payable by an OSP Applicant upon
lodgement of an OSP Application in accordance with Reguliadion
Outagein relation to:

a) a Full Participant, Clearing Participant or Connected Institution, means a total or partial PAG
outage or Back Office System outage, whether of an intermittentenatunot, which persists
for a period of 5 minutes or more; and

b) inrelation to the FSS PAG, means an outage notified by the RBA to NPPA.

Overlay Servicer OSmeans a payment service, or paymegiated service, using the NPP Basic
Infrastructure, to be pvided by an Overlay Service Provider to Overlay Service Subscribers.

Overlay Serviceommencement Datsmeans the date determined by NPPA under Reguldtiti?to
be the earliest approximate date upon which a new Overlay Service could commence operation.

Overlay Service Identifiereans the unique code allocated by NPPA to an Overlay Service ify ident
Overlay Service Payments.

Overlay Service Payment OS Paymentmeans an overlay service payment transaction, and
associated messages, cleared and settled using the NPP Basic Infrastructure by an NPP Participant
(which is either an OS Subscriber orravigler of NPP clearing and settlement services to an OS
Subscriber) pursuant to scheme rules established by an Overlay Service Provider.
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Overlay Service Provider OSPmeans a person whose application to provide an Overlay Service has
been accepted by NFA.

Overlay Service Rules OS Rulesneans all of the commercial, technical and other terms and
conditions upon which an OSP provides an Overlay Service to OS Subscribers.

Overlay Service SubscrilmelOS Subscribén relation to an Overlay Service means a subscriber to the
Overlay Service.

PAGYStya G(KS {zLC¢ LIevSyda 3+GSste az2Fael NB Nizy:
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Paticipation Applicationmeans application for participation as an NPP Participant or Connected
Institution in the form set out in Annexure A to these Regulations.

Participation Changaeans the orboarding by NPPA of a prospective NPP Participant or Gednec
Institution under these Regulations.

Participation Change Dateeans:

a) one of at least four dates in each calendar year specified by NPPA, by 30 September in the
previous calendar year, as being the Participation Change dates for that calendar year; and

by a4dzo2SO0G G2 G tSIFad m Y2ydKaQ y2iA0S o6SAy3 3Ix
and Overlay Service Providers, any other date in a calendar year specified by NPPA as being a
Participation Change Date for the purposes of these Regulations.

Participant Documentatiomeans the Manuals and any technical or operational documentation
provided by NPPA, either directly or via SWIFT, to NPP Participants and Connected Institutions, which
is designated as such.

Payeeor Payee Customeneans, in relabn to an NPP Payment, the Account Holder of the destination
Account.

Payee Participant relation to an NPP Payment, means the NPP Participant to which the Clearing
Request is directed, for itself or as Sponsor of an Identified Institution.

Payeror Pay@ Customemeans, in relation to an NPP Payment, the Account Holder of the source
Account.

Payer Participant relation to an NPP Payment, means the NPP Participant which sends a Clearing
Request, for itself or as Sponsor of an Identified Institution.

Payment Initiation Requesbeans the NPP message (pacs.001 or pacs.013) that instructs the initiation
of an NPP Payment, and in the context of the MPS means a Mandate Payment Initiation Request.

Payment Initiatohas the meaning given in Regulatiohl

Payments Connectaneans, in relation to any NPP Participant (other than a Settlement Participant)
or Connected Institution, any internal system it operates to peoidusiness accept/reject response

to an incoming NPP Payment or Ndalue Message within the timeframes prescribed by the NPP
Procedures.

PKI Management Serviogeans the NPP public key management infrastructure service provided by
SWIFT to Domestic SWiBsers and SWIFT Users.
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Prescribed Minimunmeans the NPP Componentry and any Additional Components determined by
btt! FNBY GAYS (G2 GAYS (42 0SS (GKS YAYAYdzY NXBIj dzi NE
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Privacy Lawneans thePrivacy Act 198@Cth).
ProjectPlav S| y & ( KS h {-Hodbding d dfew Gvermy2Seivicey

Provisioning Agreementeans an agreement between an NPP Participant or a Connected Institution
and NPPA to provide the NPP Componentry and any Additional Components necessary to establish,
maintain and operate a connection to the NPP Basic Infrastructure.

Drafting noteamendel 20 December 203
RBAmeans the Reserve Bank of Australia.

Reason Codmeans a code, as set out in Appendix G of the NPP Procedures, which may be applied to
an NPP Message indicating the reason for the rejection of Payment Initiation Requests, Clearing
Reyuests, Settlement Requests, Clearing Notifications or Settlement Notifications.

Registering Participanteans the Full Participant or Clearing Participant which:

a) services the Account/s in relation to which Alias Information is registered, or to benegyjiste
in the Addressing Service; or

b) provides NPP Payments clearing services to an Identified Institution or a Connected Institution
which services the Account/s in relation to which the Registering Participant is contractually
authorised, andentitled by these Regulations, to register, maintain and deregister Alias
Information in the Addressing Service.

Regulatory Authoritiesieans AUSTRAC (Australian Transaction Reports and Analysis Centre) and / or
DFAT (Department of Foreign Affairs and &yad

Replaymeans the resending of an NPP Message with the same Transaction ID.

Request for Payment Retunmeans the NPP Message (camt.056) generated by a Payer Participant to
request the return of a settled NPP Payment.

Reseller Processeans the processtablished by NPPA to facilitate the ordering of NPP Componentry
and Additional Components by connected NPP Participants, Connected Institutions, and eligible
Applicants.

Drafting noteinserted 20 December 2018

Retrymeans the resending of an NPP Messsieg the 38 character of the Transaction ID or Return
ID to indicate that the message is being retried.

Return IDY S| ya& GKS dzyAljdzS GNI yalk OGAzy NBEFSNByOS
System to each NPP Payment Return sent from itsaRé@hich is to be included in all subsequent
and associated NPP Messages.

Q)¢
ax
>

RITSneans the Reserve Bank Information and Transfer System.

RITS Regulationseans the rules prescribed by the RBA for the use of RITS.
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Sanctions Compliance Framewonkans a frameork developed and implemented by each NPP
Participant that contains the following features as a minimum:

a) identification of all relevant obligations under the Australian Sanctions Regime;
b) risk assessment methodology in relation to each such identifieghtibl;

c) process for the identification and management of compliance with such obligations (for
example, processes for the management of compliance with identified obligations which may
Ay Of dzRS AONBSyAy3d 2F btt aSaalrodch todhEtakingdt dzRA y 3
reasonable precautions and the exercise of due diligence;

d)  without limiting the generality of paragraph (c), a process for Daily Customer Screening;

e) process for engaging with Regulatory Authorities including to report breaches, omitliply
requests for information and seek permits;

f) process for implementation, monitoring and oversight of the framework; and

g) a process for establishing that each Identified Institution to which it provides NPP Payments
clearing and / or settlement servickas a similar framework in place for ensuring compliance
with its own obligations under the Australian Sanctions Regime and a process for Daily Customer
Screening.

Sanctions Listeans the Consolidated List published by the Department of Foreign Afthifsaale.
Secretaryneans the company secretary of NPPA.

Settlement AborNotificationmeans an NPP Message (pacs.002) generated by the Payer Participant
PAG in the event that a Settlement Notification (pacs.002) is not received within the configured
timeout value.

Settlement Notificatioomeans an NPP Message (pacs.002) generated by the FSS PAG and sent to the
Payer Participant PAG and the Payee Participant PAG, which indicates the settlement status of a

Cleared NPP Payment.

Settlement Participantneans an NPP Participant which is not connected to the NPP Basic
Infrastructure, but which is authorised by the RBA to use the FSS for settlement of NPP Payments.

Settlement Requesheans an NPP Message (pacs.009) generated by the Payer ParticipantdPAG wh
contains details of the NPP Payment sent to the FSS PAG for settlement.

Servicesmeans those SWIFT Services which NPPA provides to NPP Participants and Connected
Institutions.

Sharesneans redeemable preference shares in NPPA.

{ KI NBK2f RS NIngans! ti® Ni§r&m&y liietween NPPA and each Member dated 24
September 2014, as amended from time to time.

Sponsomeans an NPP Participant which provides NPP Payments clearing ani¥oresgtservices
to an ldentified Institution.

STP Channeleans a straighthrough-processing channel maintained and configured by an Overlay
Service Provider for the purpose of providing an Overlay Service.

Subscription Dateneans the date determined byPRA to be the date upon which payment of any
Subscription Price is due.
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Subscription Priceneans, in relation to a Participation Application submitted by a person who is not a
Member, the subscription price for the Shares to be subscribed for by thatnperso

Supplyhas the meaning given in the GST Law.
Suspension Evehtis the meaning given in Regulatiha
SWIFTeans S.W.I.F.T. Domestic Australia Pty LimitedG@Z666 142).

SWIFT SCRieans S.W.I.F.T SCRL with registered address at Avenue Adele, 1, 1310 La Hulpe, Belgium
(0413.330.85@& RPM Nivelles).

SWIFT Servicegeans the services provided by SWIFT under the MISD to NPPA for the benefit of NPPA

andthe NPPIPNI A OA LI yia FyR /2yySOGSR LyadAlddzianzya o06K;
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Target Transaction Throughpuieans the target transaction and message throughput for the NPP
Basic Infrastructure as defined by the NPP Volumetric Model.

Tax Invoiceneans a tax invoice complying with the requirements of the GST Law.
Taxable Supplyas the meaning given in Regulatidh?2(a)

Technology Evolutiomeans any improvement, upgrade, supplement, modification, replacement,
enhancement or other change to the systems, hardware, softnalezdmmunications systems and
interfaces used in the NPP Basic Infrastructure and process and methods used to provide the SWIFT
Services.

Drafting note:amendedl August2017

Technology Maintenance Plareans the NPP Basic Infrastructure maintenance plan established by
SWIFT and approved by NPPA in accordance with clause 14.6 of the MISD, which sets out the
requirements and timeframes for the release, testing and deployment of regular and ad hoc software
patches and upgrades for the NPP Basic Infrastructure.

Transaction Feesieans the NPP Basic Infrastructure or Mandate Management Service usage fees
payable by NPP Participants (other than Settlement Participants) and Connected Institutions, as
determinedby NPPA.

Transacton IS+ ya GKS dzyAljdzS (NI yalOiAz2y NBFSNByOS | aa.
System to each Clearing Request sent from its PAG and which is to be included in all subsequent and
associated NPP Messages.

Transition Periodneans the period which is determined by the Board to be the transition period for
the purposes of the Alias Registration Protocol.

Vendor Network Partneneans a provider of network connectivity services, specified by SWIFT in the
MISD.

Verification Standasimeans the standards and requirements for verifying the authority of Account
Holders to use the Alias Identifiers approved for use in NPP, by NPPA from time to time, as set out in
the NPP Procedures.
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Withdrawal Datéhas the meaning given in Regulatich3(d)

1.2 Interpretation
(& Inthe NPP Regulations and the NPP Procedures:
(i)  words importing any gender include the other genders;

(i)  the word person includes andividual, a partnership, a joint venture, a firm, a body
corporate, an unincorporated association, a government agency or an authority;

(i) the singular includes the plural and vice versa;

(iv) writing and cognate expressions include all means (including witmoiation any
electronic form or medium) by which words are able to be reproduced in a tangible and
permanently visible form;

(vv NBFSNByOSa (2 | &aR20dzySyidié AyOftdzRS lyeée yz2i
document in writing of any kind;

(vi) areferencdo a statute, code or the Corporations Act (or to a provision of a statute, code
or the Corporations Act) means the statute, the code, the Corporations Act or the
provision as modified or amended and in operation for the time being, or any statute,

code o provision enacted in lieu thereof and includes any regulation or rule for the time
being in force under the statute, the code, the Corporations Act or the provision;

(vii) a reference to any document (including these NPP Regulations) is to that document
includng any variation or replacement of it;

(viii) a regulation, annexure or schedule is a reference to a regulation in or annexure or
schedule to the NPP Regulations unless otherwise specified,;

(ixX) P LI NIAOdzZ I NJ LISNAZ2Y Ay OfdzRSa | nist@Ba§SNBEy OS i
successors and substitutes (including, persons taking by novation) and permitted assigns;

(x) agroup of persons or things is a reference to any two or more of them jointly and to each
of them individually;

(xi) Australian dollars, dollars, $, A$ or ABRA reference to the lawful currency of Australia;

(xii) except as expressly provided, if a period of time dates from a given day or the day of an
act or event, it is to be calculated exclusive of that day;

(xiii) a day is to be interpreted as the period of time coemging at midnight and ending 24
hours later;

(xiv) a party means a party to the NPP Regulations and the NPP Procedures;
(xv) GKS 62NR& aAyOft dzRSé3x aAyOfdzZRAYy3IES aF2N SEI Y
to be interpreted as, words of limitation, and, evhintroducing an example, do not limit

the meaning of the words to which the example relates to that example or examples of a
similar kind,;

(xvi) areference to a time of day is a reference to Sydney time; and

(xvii) areference to accounting standards is a referéadhe accounting standards as defined
in the Corporations Act and a reference to an accounting term is a reference to that term
as it is used in those accounting standard, or, if not inconsistent with those standards, in
accounting principles and practicgenerally accepted in Australia.

(b) Words defined in the Corporations Act have, unless the contrary intention appears, the same
meaning in the NPP Regulations.

(c) Headings are inserted for convenience and do not affect the interpretation of the NPP
Regulations

(1-20)
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14

15

1.6

1.7

(d) If the whole or any part of a provision of the NPP Regulations or the NPP Procedures is void,
unenforceable or illegal in a jurisdiction it is severed for that jurisdiction. The remainder of the
NPP Regulations or the NPP Procedures has full forcéfectdaad the validity or enforceability
of that provision in any other jurisdiction is not affected. This Regulation has no effect if the
severance alters the basic nature of the NPP Regulations or is contrary to public policy.

(e) Each reference in the NFRgulations to any obligation of a person to comply with the NPP
Regulations or the NPP Procedures or any other document is to be construed as an obligation
to comply with those documents to which that person is a party.

Governing Jurisdiction

(&) The NPP Refations and the NPP Procedures are governed by the law of New South Wales.

(b) Each party:

(i) irrevocably and unconditionally submits to the reelusive jurisdiction of the courts of
New South Wales and courts of appeal from them; and

(i)  waives any right it has to object to an action being brought in those courts including,
without limitation, by claiming that the action has been brought in an inconvenient forum
or that those courts do not have jurisdiction.

Incansistency

(@) If a provision bthe Shareholders Agreement or the Constitution is inconsistent with a provision
of the NPP Regulations or the NPP Procedures applicable to an NPP Participant, the provision of
the Shareholders Agreement or the Constitution shall prevail.

(b) If a provision bthe NPP Procedures is inconsistent with a provision of the NPP Regulations, the
provision of the NPP Regulations shall prevail.

(c) Each NPP Participant, Connected Institution and Overlay Service Provider acknowledges and
agrees that if a provision of the RRegulations or NPP Procedures relating to NPP Core Clearing
and Settlement Rules is inconsistent with a provision of the OS Rules, the provision of the NPP
Regulations or NPP Procedures shall prevail.

Obligations of Good Faith

In exercising its rights drperforming its obligations under these Regulations, each of NPPA, each NPP

Participant, each Connected Institution and each Overlay Service Provider must act in good faith.

Commencement

The NPP Regulations and the NPP Procedures take effect from the@msnmant Date.

Effect of the NPP Regulations and the NPP Procedures
(@) The NPP Regulations and the NPP Procedures constitute a contract under seal between:

()  NPPA on the one hand and each NPP Participant, each Connected Institution and each
Overlay Service Prioker on the other hand; and

(i)  NPP Participants, Connected Institutions and Overlay Service Providers.

(b) The NPP Basic Infrastructure has been established for the benefit of NPP Participants,
Connected Institutions and Overlay Service Providers who, and ideratisn of becoming
parties, acknowledge that they are bound to:

(i) complywith the provisions of the NPP Regulations and the NPP Procedures which are
expressed to apply to them in that capacity; and

(1-22)

New Payments Platform Regulations Versiond.0



NEW PAYMENTS PLATFORM REGULATIONS

PART 1 PRELIMINARY

(ii)  fulfil and perform every obligation and duty imposed loan by or pursuant to the NPP
Regulations and the NPP Procedures

18 NPP Participants, Connected Institutions and Overlay Service Providers act as Principals

(@ Inincurring rights and obligations under the NPP Regulations and the NPP Procedures, each NPP
Partigpant, each Connected Institution and each Overlay Service Provider acts as a principal,
notwithstanding any other fact, matter or circumstance (including, without limitation, any
actual or constructive notice of any agency or trustee relationship betee®&PP Participant
and any ldentified Institution or another person or between a Connected Institution and
another person or between an Overlay Service Provider and any other person).

(b) No person other than the NPP Participant, Connected Institution, OBataice Provider or
other party which assumes rights or incurs obligations under the NPP Regulations and the NPP
Procedures (including any ldentified Institution or any other person asserting rights as a
principal on whose behalf such an NPP Participa@ononected Institution or Overlay Service
Provider acts) may enforce those rights or assume those obligations.

1.9 Assignment and Transfer

The rights and obligations of each NPP Participant, Connected Institution and Overlay Service Provider
under the NPP Ratations and the NPP Procedures are incapable of being assigned (whether at law,
in equity or otherwise, save where an NPP Participant or Connected Institution acquires an interest in
another NPP Participant or Connected Institution through a takeovermeclof arrangement or
merger), charged, transferred or the subject of any trust or other fiduciary obligation which may affect
or abrogate the personal liability of that NPP Participant or Connected Institution or Overlay Service
Provider. No action whigburports to do any of the foregoing shall affect in any manner the rights

and obligations of an NPP Participant, Connected Institution or Overlay Service Provider under the NPP
Regulations or the NPP Procedures.

1.10 RBA

A reference in these NPP Regulationd ty Whtt tFNIGAOALI YGIQ 6AyOf dzZRAY
t I NGIAOALI yiQo 2yfté AyOf dzRS anthé KBandwods nakigcludedha O LI O
RBA in its capacity as the operator of the FSS / RITS or in its capastyudatar of the Australian

payments system.

The next page is 2.1
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Part 2

SCOPHISCLAIMERSND LIMITATION OF LIABILITY

ThisPart2 sets out:

1 scope of these Regulations;
71 the limitation on NPPA liability in relation to its activities; and
1 representations and warranties given by NPP Participants eCmaninstitutions and Overlay Servi
Providers.
2.1 Scope
These Regulations prescribe the manner in which:
(@) a person may become an NPP Participant, Connected Institution or Overlay Service Provider
(Part 4;
(b) admission and connection to the NPP Basic Infrastructure is eff@aed(
(c) NPP Payments mag bleared Rart §;
(d) NPP Payments are to be settl&ait 9;
(e) the Addressingservice may be accessed by NPP Participants, Connected Institutions and by
Overlay Service Providers, and the purposes of adeadsy
() the Mandate Management Sdce may be accessed by NPP Participants and Connected
Institutions, and the purposes of access and the manner in which Mandate Payments may be
initiated and are to be cleare@drt 17;
(g) aparty may be suspended or terminat&dit 9; and
(h) ancillary matters.
2.2 Liabilities of NPPA
It is expressly agreed and acknowledged that NFPAot incur any financial liability to any NPP
Participant, Connected Institution or Overlay Service Provider as a result of the operation and
administration of the NPP Basic Infrastructure or Mandate Management Service in accordance with
these Regulatizs and the NPP Procedures.
2.3 Representations and Warranties

() Each NPP Participant, Connected Institution and Overlay Service Provider represents and
warrants to NPPA and to each other, both on the Commencement Date and on a continuing
basis, that:

() it has notrelied on any representation made by NPPA or any other NPP Participant,
Connected Institution or Overlay Service Provider to induce it to become a party to, or to
clear and settle NPP Payments or use the NPP Basic Infrastructure or Mandate
Management Sereé in accordance with, these Regulations and the NPP Procedures;

(i) it has made its own appraisal of the qualifications to be satisfied in order to become an
NPP Participant, Connected Institution or Overlay Service Provider;

(iii) it has made (without reliance ar inducement to or from NPPA or any NPP Participant,
Connected Institution or Overlay Service Provider) its own assessment and approval of
the NPP Regulations and the NPP Procedures as being appropriate for the clearing and
settlement of NPP Payments betmn NPP Participants (howsoever initiated);

@)
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24

25

(b)

(©)

(d)

(iv) it has the power and authority to become a party to the NPP Regulations and NPP
Procedures, and its obligations under the NPP Regulations and NPP Procedures are valid
and binding, and are enforceable accordinth&ir terms;

(v) no Insolvency Event has occurred with respect to it;

(vi) itdoes not become an NPP Participant, Connected Institution or Overlay Service Provider
as trustee; and

(vii) it has disclosed to NPPA all facts which are material to its Participation Amplica@iSP
Application (as the case may be).

Each NPP Participant, Connected Institution and Overlay Service Provider acknowledges that
each other party relies on the representations and warranties given by it in RegRIla{ean

Each NPP Participant, Connected Institution and Overlay Service Provider agrees to notify NPPA
of any matter or thing which would mean it could not truthfully repeat all the representations
and warranties in Regulatich3(a)by reference to the then current circumstances.

NPPA and each other party is entitled to assume the correctness of any repiieseatat
warranty made by an NPP Participant, Connected Institution or Overlay Service Provider under
these Regulations and is not required to conduct independent inquiries or to conduct searches
of public registers to confirm the correctness of any suphesentation or warranty.

Disclaimers

(@)

(b)

Neither NPPA nor any of its officers, employees, representatives or agents has any duty or
responsibility, either initially or on a continuing basis, to:

(i)  keep itself informed about the performance by NPP Particip@otsnected Institutions
or Overlay Service Providers of their respective obligations under the NPP Regulations
and the NPP Procedures, provided that if NPPA becomes aware that an NPP Participant,
Connected Institution or Overlay Service Provider has bedathobligations under the
NPP Regulations or the NPP Procedures, NPPA will bring the matter to the attention of
that NPP Participant, Connected Institution or Overlay Service Provider (as applicable)
and may direct remediation of the breach and, in¢hse of a breach which is a Material
Breach, may take action undeart 9of these Regulations; or

(i)  keep itself informed about the financial condition, affairsreditworthiness of any NPP
Participant, Connected Institution or Overlay Service Provider; or

(i) except as expressly provided by these Regulations or the NPP Procedures, provide any
NPP Participant, Connected Institution or Overlay Service Provider witit cred
information or other information with respect to any other NPP Participant, Connected
Institution or Overlay Service Provider.

Each Applicant, OSP Applicant, NPP Participant, Connected Institution and Overlay Service
Provider acknowledges that no officemployee, representative or agent of NPPA has any
authority to make any representations or give any warranties in relation to the liability of NPPA
with respect to the operation of the NPP Basic Infrastructure or Mandate Management Service
which are inonsistent with the Constitution, NPP Regulations and NPP Procedures.

Exclusions

Without limiting Regulatio.2 or any other provision of the NPP Regulations, NPIPAotvbe liable
for any loss to any person or damage to persons or property, whether such loss or damage is direct or
consequential (including but not limited to loss of profits), howsoever arising out of:

22
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(@)

(b)

(©)

(d)

(e)

(f)

(9)

(h)

(i)

()

(k)

U

(m)

any act or omission by any NPP Participant, Gueddnstitution or Overlay Service Provider

or by the RBA (as provider of the FSS) or any other person, other than NPPA, its officers,
employees, representatives or agents, (including without limitation any errors or delays, any
breach of warranty or undtaking or representation, any breach of the NPP Regulations and
the NPP Procedures or the terms of any other document relating to the NPP, any Insolvency
Event, any settlement rejection or failure to settle for any obligation arising out of any Cleared
NFP Payment, any fraud or any forgery);

the exercise, or attempted exercise of, failure to exercise, or delay in exercising, a right or
remedy under the NPP Regulations or the NPP Procedures;

any act or omission done by, or any refusal to do any act by NBR#fjcers, employees,
representatives or agents in good faith and without negligence or in reasonable reliance on any
act, conduct or consent of any other person or reasonably upon any instructions, information
or document provided to NPPA, its offiseemployees, representatives or agents by any other
person;

any fraud on the part of any officer, employee, representative or agent outside the scope of
their employment with NPPA, except to the extent to which NPPA would have been responsible
at commonaw for such fraud;

the failure of NPPA, its officers, employees, representatives or agents to receive any
instructions, information or document from any other person, unless the failure has resulted
from a negligent act or omission of NPPA,;

the terms of ag representation, instructions, information or document given to NPPA, its
officers, employees, representatives or agents by any other person;

any error or omission in any document issued by NPPA, other than an error or omission resulting
from a negligenact or omission of NPPA;

any technological failure of any sort (including without limitation any failure of any information
technology, telecommunications, computer, software, hardware, system or electrical failure);

any unauthorised access or connectian the NPP Basic Infrastructure or the Mandate
Management Service by any person, other than an officer, employee, representative or agent
of NPPA;

any contractual arrangements between an NPP Participant, Connected Institution or Overlay
Service Provider arahother person;

any change in the status, financial condition, affairs or creditworthiness of an NPP Participant,
Connected Institution, Overlay Service Provider or another person;

any suspension or reinstatement of the NPP Basic Infrastructure or treatddvianagement

{ SNBAOST 2N 2F lye btt tIFINIAOALIY(HIQE 2N / 2y Yy
Infrastructure or Mandate Management Service, by NPPA in accordance with the NPP
Regulations and the NPP Procedures or any suspension or reinstatdriee FSS by the RBA;

or

the reliance by any person on the Verification Standards for any purpose.

2.6 Limit of Liability

(@)

If, notwithstanding Regulatior’s2to 2.5inclusive, any liability is incurred by NPPA in relation

to the NPP Basic Infrastructure or Mandate Management Service, the aggregate amount of that
liability in respct of all claims (whether in contract, tort (including negligence), statute or any
other cause of action) made by NPP Participants, Connected Institutions or Overlay Service
Providers in respect of, or arising out of, any one event is limited to:

(3
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(i) the highest Transaction Fees or annual administration fee paid by any NPP Participant in
accordance with these NPP Regulations during or in relation to the one month preceding
the month in which the liability is incurred; or

(i)  during any period where Transaction Eee annual administration fees do not apply, the
highest pro rata monthly capital contribution made by any NPP Participant during the
year in which the liability is incurred.

(b) Any claim made by any NPP Participant, Connected Institution or Overlay Beovider
against NPPA in relation to the NPP Basic Infrastructure or Mandate Management Service must
be made within six (6) months of the occurrence of the event which it is alleged gives rise to the
claim against NPPA.

(c) Forthe purposes of RegulatiaR.6(a)jallinterNB f + 1 SR S@Syiada ¢KAOK 3IAGS
under theNPP Regulations or the NPP Procedures or otherwise will be treated as one event.

(d) If any 2 or more NPP Participants suffer losses which exceed the total limit specified in
Regulation2.6(a) the liability of NPPA to each of those NPP Participants in accordance with
these NPP Regulations will be proportional to the total loss suffered by each of those NPP
Participants respectively.

The next page is 3.1
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Part 3 GENERAL RIGHTS AND OBLIGATIONS

This Part 3 sets out

1 the general rights and obligations of NPPA, NPP Participants, Connected Institutions and Overl3g
Providers in relation to their déags with NPPA and eacther.

3.1 NPPA

(@)

(b)

(©)

(d)

()

(f)

NPPA is responsible for the operation of the NPP Basic Infrastructure and Mandate
Management ServicdMS).

Subject to the Constitutignthe Shareholders Agreement, the MISD #mebe Regulations,
NPPA has all rights and powers reasonably sapesr desirable to:

() facilitate fair access to the NPP Basic Infrastructure and MMS for eligible persons; and
(i)  ensure the safe, reliable and efficient operation of the NPP Basic Infrastructure and MMS.

NPPA will determine, and may periodically reviewfegt payable by NPP Participants,
Connected Institutions and Overlay Service Providers under these Regulations including,
without limitation:

(i) the Application Fee and the OSP Application Fee payable by Applicants and OSP
Applicants;

(i) fees for NPP Componegtiand Additional Componentpayable by NPP Participants
(other than Settlement Participants) and Connected Institutions;

(i)  Transaction Fees, which may be determined and levied periodically, payable by NPP
Participants and Connected Institutions;

(iv) anyfees associated with Addressing Service usage, including Addressing Lookup fees,
payable by NPP Participants and Connected Institutions;

(v) any fees associated with MMS usage, payable by NPP Participants or Connected
Institutions;

(vi) any annual administration és payable by all NPP Participants, Connected Institutions
and/or Overlay Service Providers in relation to the general costs and expenses of
managing and operating the NPP Basic Infrastructure and the MMS;

(vii) the dispute resolution fee for the purposes ofjRlation12.3 and

(viii) base NorCompliance Charges payable by NPP Participants and Connected Institutions
under Regulatio.8.

NPPA will establish the NPP Operating Committee, the NBéntnResponse Group, the NPP
Change Management Sttommittee and the NPP Rules €dmmittee, and may establish

such other committees and swdommittees as it determines necessary for the effective
management and operation of the NPP Basic Infrastruchad/#MS, or for giving effect to the
Regulations and the NPP Procedures. NPPA may determine the terms and conditions upon
which such committees and sgbmmittees operate in its reasonable discretion.

To the extent that the NPP Regulations or NPP Procedrarsthe Board of NPPA power to
exercise discretion, such discretion must be exercised reasonably, in good faith and in
accordance with the objects of NPPA.

NPPA may appoint an NPPA Servicer, or one or more agents to perform any or all of its functions,
powers or responsibilities under these Regulations.

@1
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3.2

3.3

(9)

FSS
(@)

(b)

(©)

(d)

NPPA acknowledges and agrees that to the extent it obtains the benefit of any Service Credit
from SWIFT in relation to a Service Level Default, it may, but is not obliged to, pass through or
apply a propdionate amount of the Service Credit to each Full Participant or Clearing
Participant which the Board determines to have been adversely affected by the Service Level
Default. Capitalised terms used in this Regulaidfg)not defined in this document, have the
meaning given in the MISD or CMS Deed as applicable.

Each NPP Participant, Connected Institution and Overlay Service Provider acknowledges that
the RBAS responsible for the availability and performance of the FSS, and that NPPA has no
responsibility for, and makes no representation or warranty in relation to, the availability or
performance of the FSS for settlement of NPP Payments

NPPA is responsiblerfmanagement of the NPP Basic Infrastructure in response to an FSS
Outage.

In the event that NPPA is notified by the RBA of an FSS Outage, NPPA will promptly notify each
NPP Participant, Connected Institution and Overlay Service Provider of the Outabe and
estimated recovery time (if known).

Each NPP Participant, Connected Institution and Overlay Service Provider:

(i) acknowledges that NPPA may suspend the NPP Basic Infrastructure during an FSS Outage
if it is advised by the RBA, or otherwise reasonabbraigtes, that the Outage is likely
to be protracted or to otherwise adversely impact NPPA, NPP Participants or the NPP
Basic Infrastructure;

(i) acknowledges that, unless and until it is notified by NPPA of any decision to suspend the
NPP Basic Infrastructurdé, is bound to comply with any Incident Management
arrangement prescribed by NPPA in accorddrene 130f these Regulations and any
applicable Incident ManagemeRtocedures set out in the NPP Procedures; and

(i) agrees that NPPA will not be liable to any NPP Participant, Connected Institution, Overlay
Service Provider, OS Subscriber or any other person, whether in contract, tort or
otherwise, for any direct or indirettss, damages, expenses or claims which that NPP
Participant, Connected Institution, Overlay Service Provider, OS Subscriber or any other
person may suffer or incur as a result of any suspension, or failure to suspend, or any
delay in suspension, of the®R Basic Infrastructure during an FSS Outage.

General Obligations of Parties

Each NPP Participant, Connected Institution and Overlay Service Provider must:

(@)

(b)

(©)

comply with any applicable laws, the provisions of the NPP Regulations and the NPP Procedures
which are expressed to apply to them in such capacity, including without limitation, any
certification and Connectivity Requirements (if applicable) under the NPP Regulations and the
NPP Procedures;

pay all fees, costs, charges and expenses which may be ley@didich are to be reimbursed
by, NPP Participants, Connected Institutions or Overlay Service Providers (as applicable) in
accordance with the NPP Regulations;

if a Full Participant, Clearing Participant or Connected Institution, ensure that its comnect

or use of the NPP Basic Infrastructure or Mandate Management Service does not adversely
affect the integrity, security, efficiency, reliability or stability of the NPP Basic Infrastructure or
Mandate Management Service; and

@2
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(d) comply with any written idection given by NPPA which NPPA determines is reasonably
necessary to protect the security or integrity of the NPP Basic Infrastructure or Mandate
Management Service, including in relation to management of an operational suspension of the
NPP Basic Infsiructure or Mandate Management Service and operational resumption.

34 General Right of NPPA to Use NPP Reports
(@) Each NPP Participant, Connected Institution and Overlay Service Provider acknowledges that:

(i) the NPP Basic Infrastructure and Mandistanagement Service each provides for the
automated generation of NPP Reports;

(i) NPPA may use and disclose NPP Reports to its advisors, agents, directors, officers,
SYLX 28S8Saz O2y iGNy OG2NARA YR GKS w.! o0AyOf dzRA
paynents system) for the purposes of managing the business of NPPA and the NPP Basic
Infrastructure, calculating any fees which may be payable by NPP Participants, Connected
Institutions and Overlay Service Providers, assisting payments system oversight by the
RBA and for ancillary purposes. For the avoidance of doubt, NPPA may not commercialise
data contained in any NPP Report;

(iii)  without limiting the generality of Regulati@m(a)(ii) NPPA will provide any NPP Report
which relates to OS Payments to the Overlay Service Provider, upon the Overlay Service
t NEGARSNRAE gNRAGGSY NBIjdzSadT |yR

(iv) NPPA makes no representation or warranty as to the accuracy or completeness of any
NPP Reort and expressly disclaims all liability, whether in contract or tort or otherwise,
to any party to whom an NPP Report is provided, any NPP Participant, any Overlay Service
Provider or OS Subscriber or any other person, which may arise as a resulN&Pany
Report being found to be inaccurate or incomplete.

35 Rights and Obligations of NPP Participants
(&) Each Full Participant and Clearing Participant has:
(i) theright to send BSCTs and N&alue Messages using the NPP Basic Infrastructure;
(i)  the obligations to:
(A) receive BSCTs using the NPP Basic infrastructure;

(B) receive Norvalue Messages and to send associated NPP Payments using the NPP
Basic Infrastructure as prescribed and required by these Regulations in€lading
17 (Mandated Payments Service) and the NPP Procedures; and

(C) use the NPP Basic Infrastructure if return of an NPP Payment is required,;

(i)  from the compliance date for Release 6.0 as notified by NPPA, the rggrd@nd the
obligation to receive IFTI Payments under the IFTI Payments (sctifti.01) business service.
For the avoidance of doubt, any NPP Participant may elect to join an Overlay Service
Closed User Group for IFTI Payments prior to the compliance atafRefease 6.0
provided that any such election is deemed also to be an election to join the IFTI Payments
(sctifti.01) business service, and the right to send and the obligation to receive IFTI
Payments applies from the date any such election is effeetik;

(iv) if it has elected to be an OS Subscriber or a provider of clearing services to an OS
Subscriber, the right to use the NPP Basic Infrastructure to send and receive OS Payments.

Nothing in these Regulations obliges any NPP Participant to be or to becd®Subscriber
or to become a member of an NPP Closed User Group for an Overlay. Service

@3
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(b) NPPA grants to each NPP Participant aexatusive, royaltfree licence for the term of the
btt tIFINIAOALI yiQa LI NIAOALI (A@SUblidnsdtd Mirdi KS&S
LI NIAS&as AyOftdzRAy3d Aida &dzo 02y NI Oli2NR YR AG&
Property Rights as may be reasonably necessary for the purposes of enabling the NPP
Participant to exercise its rights and performabdigations under these Regulations and the
NPP Procedures.

(c) Each Full Participant and Clearing Participant must comply with all of the technical connectivity
requirements set out iRPart 5of these Regulations.

(d) Each Full Participant and Settlement Participant must ensure that it is authorised by the RBA to
use the FSS for settlement of NPP Payments.

(e) Each NPP Participant acknowledges and agrees that, to the extehptioaides NPP Payment
clearing and/or settlement services to Identified Institutions, it is responsible as principal in
relation to:

(i) the accuracy and validity of all Alias Information it registers in its capacity as the
Registering Participant, in theddtessing Service in accordance whthrt 8of these
Regulations;

(i) clearing NPP Payments in accordance Rétt 6of these Regulations; and

(i)  settlement of NPP Payments in accordance Rt 7of these Regulations.

3.6 Rights and®bligations of Connected Institutions

(@) Each Connected Institution has the right to use the NPP Basic Infrastructure to send, and the
obligation to receive and respond to NWalue Messages, including Ndalue Messages
defined for use in connection with tidandated Payments Service.

(b) NPPA grants to each Connected Institution aexaiusive, royaltfree licence for the term of
GKS /2yySOGSR LyadAddziAz2yQa LI NI ALcknsdtaits 2y dzy R
ddzo 02y (i N» Ol 2 NA lectdaDRtopettyF Rights as!m@ysbe feaban&bly necessary to
enable the Connected Institution to exercise its rights and perform its obligations under these

Regulations or the NPP Procedures.

(c) Each Connected Institution must comply with all of the technical connectivity requirements set
out inPart 50f these Regulations.

3.7 Rights and Obligations of Overggrvice Providers

(&) Each person that is accepted as an Overlay Service Provider pursiRent #of these
Regulations must on and from acceptance:

(i)  ensure that the us of the Overlay Service by NPP Participants which subscribe to the
Overlay Service, or which provide third party clearing and/or settlement services to OS
Subscribers, does not adversely affect the integrity, security, efficiency, reliability and
stability of the NPP Basic Infrastructure;

(i)  promptly notify NPPA of the identity of each person who becomes an OS Subscriber, and
provide NPPA with all information that NPPA may reasonably require for the purposes of
monitoring and managing connections to and udethe NPP Basic Infrastructure
promptly upon request; and

(i)  ensure that it satisfies the eligibility requirements set ouRant 4of these Regulations
on a continuingasis, including providing any additional evidence sought by NPPA upon
a change of control of the Overlay Service Provider.

(b) Each Overlay Service Provider acknowledges and agrees that:
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(i) NPPA may determine that an Overlay Service is a Dormant Overlay Sefvitay take
such action as may be authorisedRsrt 9of these Regulations to maintain only active
Overlay Services within the NPP Basic Infrastructure; and

(i)  itsright to remain an Overlay Service Provider is subject to any determination which NPPA
may make pursuant tBart 9of these Regulations.

(c) Subject to Regulatiad.7(e) an Overlay Service Provider may:

(i) provide an Overlay Service using the NPP Basic Infrastructure to each OS Subscriber to
that Overlay Service; and

(i) by written notice 8 NPPA, cease to provide an Overlay Service. Such notice will become
effective on the next scheduled update to the NPP Business Reference Data Tables.

(d) An Overlay Service Provider may request NPPA to give, or procure, access to the Certification
Solution orthe following terms and conditions:

(i)  subjectto acceptance of the commercial terms and conditions prescribed by NPPA or the
Certification Solution providers pursuant to Regulaor(d)(ii) NPPA will grant, or
procure the grant of, a neaxclusive, revocable license to use the Certification Solution
to any Overlay Service Provider (or an eligible OSP Applicant) which reasonably requires
use of the Certification Sdaian for its Overlay Service;

(i)  any license granted or procured pursuant to Regul&i@(d)(i)will be subject to market
commercial terms and on sucbnditions as NPPA or the Certification Solution provider
may determine in their absolute discretion.

(e) An Overlay Service Provider which elects to connect to the NPP Basic Infrastructure is a
Connected Institution for the purposes of these Regulations s@dNPP Procedures and is
bound to comply with all of the obligations, and is entitled to exercise all of the rights, of
Connected Institutions set out in these Regulations and the NPP Procedures. For the avoidance
of doubt, nothing in these Regulations thle NPP Procedures obliges an Overlay Service
Provider to become a Connected Institution.

()  Each Overlay Service Provider may determine the eligibility criteria for OS Subscribers in its
absolute discretion, and is entitled to define, and exercise prineaponsibility to administer,
its OS Rules, provided however that:

(i) the Overlay Service Provider must not represent that any person, other than an NPP
Participant, may connect to the NPP Basic Infrastructure to clear NPP Payments (including
OS Payments) oray be authorised to use the FSS to settle NPP Payments (including OS
Payments);

(i)  except as approved by NPPA in accordanceRuwittd.3.2 of the NPP Procedures, its OS
Rules must not be inconsistent with NPP Core Clearing and Settlement Rules;

(i) nothing in tke OS Rules obliges or purports to oblige any NPP Participant to become a
subscriber to any Overlay Service; and

(iv) nothing in the OS Rules will impose, or purport to impose, any liability upon NPPA;

(v) NPPA has primary administrative responsibility for NPP Ceeging and Settlement
Rules, whether replicated in OS Rules or incorporated by reference in OS Rules;

(vi) in circumstances where provisions of the NPP Regulations or NPP Procedures (other than
provisions falling within the ambit of the NPP Core Clearingatittment Rules) and
the OS Rules apply to a particular matter or issue, the Overlay Service Provider will
exercise primary administrative responsibility subject to the Overlay Service Provider and
NPPA consulting each other in good faith and workingezatipely to exercise their
respective administrative responsibilities jointly should the Overlay Service Provider seek
such assistance.
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(g) Each Overlay Service Provider represents and warrants to NPPA and to each NPP Participant
that, except as approved by NPPA in accordance with Part 9.3.2 of the NPP Procedures, its OS
Rules are consistent with the NPP Core Clearing and Settlement Rutgheamdse comply
with, and will remain compliant with the requirements set out in cl&us€).

(h) Each Overlay Service Provider acknowledges that the NPP ReguladiddBR Procedures
establish procedures and arrangements, which are additional to the NPP Core Clearing and
Settlement Rules, for the effective and efficient resolution of a range of issues ancillary to the
clearing and settlement of BSCTs between NPPcipartis. To the extent that those
procedures and arrangements could apply to OS Payments, each Overlay Service Provider
agrees to give due consideration to them, and to utilize them as much as possible, whether by
incorporation by reference or by inclusiwaith appropriate modification in its OS Rules.

(i) Each Overlay Service Provider indemnifies and holds NPPA harmless against all direct losses,
RIEYF3Sasx tAFoAftAGASAS Ofl AYdoss y Ro EdZKE SB I OMY
incurred by NPPA airigy from or in connection with a breach of these Regulations or the NPP
Procedures by the Overlay Service Provider or negligence of the Overlay Service Provider in
connection with the performance of its obligations under these Regulations or the NPP
Procedires, however such Losses arise, provided that:

(i) if NPPA seeks to recover any amount under this indemnity, it must provide the Overlay
Service Provider with written evidence of the amounts that are claimed;

Drafting note: inserted®June2019

(i) NPPA must useommercially reasonable efforts to mitigate its Loss in relation to any
Of FAYZ YR GKS h@gSNIle {SNBAOS t NPOARSNDa f
the extent that NPPA has failed to do so;

(i)  the Overlay Service Provider will have no ltglfitir any special, incidental, indirect or

consequential damages of any kind, including damages relating to lost profits or revenue,
however caused in connection with these Regulations or the NPP Procedures; and

(iv) the maximum aggregate liability of each @me Service Provider for all Losses claimed
by NPPA under this claudé€ (i)is limited to $5,000,000.

()  Any dispute between an Overlay Service Provider and NPPAhasetttitiement of NPPA to
make a claim under this indemnity, the quantum of a claim or the performance by NPPA of its
duty to mitigate its loss, or the adequacy of its efforts to do so, may be referred by either party
for dispute resolution unddpart 12

3.8 Mandatory Compliance Requirements

(@) The NPP Regulations and NPP Procedures establish the standards and requirements that apply,
as conditions oparticipation and connection to the NPP, to NPP Participants and Connected
Institutions.  Particular requirements which are fundamental to the integrity, availability,
resilience or performance of the NPP may be designated to be Mandatory Compliance
Requiements. Failure by a party to comply with a Mandatory Compliance Requirement
adversely affects the integrity and reputation of NPPA and other parties and undermines the
integrity and overall performance of the NPP. To procure compliance with Mandatory
Canpliance Requirements, NPPA may, in accordance witlRégslation3.8, levy a Non
Compliance Charge against an NPP Participant or Connected Institution if thartitRiam
or Connected Institution is determined to have breachadto be in breach of, a Mandatory
Compliance Requirement after the Effective Compliance Date.

(b) ThisRegulatior8.8establishes a framework for:
(i) designating specific requirements as Mandatory Compliance Requirements;

(i)  determining the Effective Compliance Date for a Mandatory Compliance Requirement;

(3-6)
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(i) assessment and application of NGnmpliance Chargesié
(iv) appeal, suspension or waiver of NGompliance Charges.

(c) The Board may designate a current or prospective requirement of the NPP Regulations or NPP
Procedures as a Mandatory Compliance Requirement if:

(i) it considers the requirement subject of the propos#ggsignation to be reasonably
fundamental to:

(A) the integrity of the NPP system as a whole, in which case the requirement may be
designated as a Category A requirement; or

(B) the requirement subject of the proposed designation is designed to ensure the
resiliene, availability or operational performance of an NPP Participant or
Connected institution, in which case the requirement may be designated as a
Category B requirement; and

(i)  the Chief Executive Officer recommends the designation and categorisation.

Inmakid | RS&aA3aylrGdA2y RSOAaA2Y GKS . 2FNR YlI@& KI
recommendation of the proposed designation and categorisation, and the findings of any
Mandatory Compliance Impact Assessment provided by the NPP Change Management Sub
Committee.

(d) The Board must determine an Effective Compliance Date for each designated Mandatory
Compliance Requirement in accordance with this Reguladi@id) In makingits
determination, the Board must have regard to the recommendation of the Chief Executive
Officer. The Effective Compliance Date for a Mandatory Compliance Requirement should not
be earlier than the date which is two years from the date of designatiberéA\d Mandatory
Compliance Requirement relates to proposed changes to the NPP Regulations or NPP
Procedures which have not taken effect at the time of designation under this RegBl8tion
the Effective Compliance Date may be the scheduled effective date for the proposed changes,
or a later date as the Board may determine in its absolute discretion.

(e) NPPA will promptly notify all NPP Participants, Connected Institutions and Overlay Service
Providers in writing of designations and determinations made under Regulat8{n¥and
3.8(d) For the purpose of this Regulati®®@(e) email mtification and publication to the NPP
Portal will satisfy the requirement for written notice.

()  NPPA:

(i) oAff Y2yAUl2NI btt tFINIAOALIYGEAQ YR /2yySOi
Compliance Requirements;

(i) will monitor progress of remediation acties and undertakings given by NPP Participants
and Connected Institutions in respect of identified fwompliance with Mandatory
Compliance Requirements;

(i)  may request that NPP Participants and Connected Institutions provide such information
from time to tie as it considers reasonably necessary to determine whether the party is
complying with a Mandatory Compliance Requirement and may specify the date by which
the information must be provided. Requested information must be provided to NPPA by
the date spedied in the request; and

@)
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(iv) may, subject tdRegulatior3.8(g) refer any suspected breach, including any continuing
breach, of a Mandatory Compliance Requirement to the NPP Governance Committee,
together with all information NPPA has relied on in formthg referral, for
determination and potential assessment of NGompliance Charge. For the avoidance
of doubt, where the NPP Governance Committee has made a determination in respect of
Fy btt tINIAOALI yiQa 2N /Reguatdddlts RPPA R G A ( dzd A
not subsequently refer any continuing breach to the NPP Governance Committee
provided it is satisfied that the NPP Participant or Connectedulicsti concerned is
implementing a remediation plan approved by NPPA and is meeting the milestones set
out in the plan.

(g) Before referring any suspected breach of a Mandatory Compliance Requirement to the NPP
Governance Committee for determination, inclglisuspected continuing breach of a
previously identified breach, NPPA must:

() notify the NPP Participant or Connected Institution concerned of the proposed referral;

(i) give the NPP Participant or Connected Institution 20 Business Days to provide a written
statement explaining the reasons for its failure to comply with the Mandatory Compliance
Requirement, including details of any extenuating circumstances or circumstances
beyond the control of the NPP Participant or Connected Institution which caused the
party to breach the Mandatory Compliance Requirement, or alternatively, why it
considers that it is not in breach of the Mandatory Compliance Requirement and its
reasons for that view, and any other circumstances which should be taken into account
by the NPP Gevhance Committee.

(h) The NPP Governance Committee has sole discretion, having regard to the information and
documents provided unddRegulation8.8(f)and 3.8(g) to determine that an NPP Participant
or Connected Institution has breached a Mandatory Compliance Requirement. In making its
determination, the NPP Governance Comesitinust take into consideration:

(i) the statement provided pursuant tRegulatior3.8(g)(ii)and reasons given by the NPP
Participant or Connected Institution as to whshould not be fined; and

@@ Fye S@ARSYyOS NBfFiAy3a G2 GKS OFdzaSka 2F (KS
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which it claims caused the breach. In the caseefitht referral by NPPA of a particular
breach by a party to the NPP Governance Committee, where the evidence indicates that
the party did have reasonably effective processes in place for compliance with a
Mandatory Compliance Requirement but that theuatfailure to comply was caused by
SOSyiGa 2dziaiARS GKFG LI NIeQa O2yiNRtX G(4KSy i
that the party has not breached the requirement.

(i)  If the NPP Governance Committee determines that an NPP Participant or Connettridhnsti

has breached, or is continuing to breach, a Mandatory Compliance Requirement it must issue a
written:

()  notice of breach of Mandatory Compliance Requirement outlining the reasons for its
determination and the appeal rights available; and

(i)  notice of NorRCompliance Charge;
to the NPP Participant or Connected Institution concerned.

() NPP Participants and Connected Institutions acknowledge and agree that the schedule of Non
Compliance Charges set out Regulation3.8(k) reflect the conservative and genuine pre
estimate of loss that NPPA may suffer as a result of failure to comply with Mandatory
Compliance Requirement. The parties further acknowledge and agree thapgheation of
the multiplier listed in the schedule represents a reasonable basis for calculating the impact of
such failure on NPPA and the NPP as a system.
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(k) Any NorCompliance Charge determined by the NPP Governance Committee is to be calculated
by refeence to the following criteria and schedule. The multiplier is to be applied to the base
charge For the avoidance of doubt

(i) where an NPP Participant is determined to have breached a Mandatory Compliance
Requirement, including as a result of the condact,or omission of one or more of its
sponsored Identified Institution®ésponsible Identified Institutifin

(A) it will be the subject of a single determination in respect of that Mandatory
Compliance Requirement and be liable to pay a siNgleCompliance Charge
regardless of the number of Responsible Identified Institutions that contributed to
the breach; and

(B) the multiplier to be applied will depend on whether the Responsible Identified
Institution/s are notionally classified as High Bandiddaants, Medium Band
Participants or Low Band Participants. Regardless of the banding of the NPP
Participant, the applicable multiplier will be that which applies to the Responsible
Identified Institution in the highest notional governance band. THe®@¥ernance
Committee will have regard to publicly available information and financial
information provided by the Identified Institution via its sponsoring NPP Participant
to determine which band applies;

(i)  where compliance with a MandatoGompliance Requirement is measured on:

(A) a monthly basis (for example, compliance with service availability standards), the
NPP Governance Committee may make a determination in respect of each month
during which the NPP Participant is determined to be iadiref the Mandatory
Compliance Requirement;

(B) a per NPP Payment basis (for example, compliance with the obligation to ensure
any IFTI Payment includes an IFTI code in the header of the Clearing Request), the
NPP Governance Committee may make one deterroimati respect of each
referral regardless of the number of NPP Payments sent in breach of the
Mandatory Compliance Requirement; and

(C) any other basis (for example, compliance with one particular NPP Security
Framework requirement), the NPP Governance Cormaithay make one
determination in relation to that requirement.

CATEGORY¢AntegrityRequirements NonCompliance Charg
(Base)

First determination of breach of Mandatory Compliance Requirement $50,000
Second determination of breach of same Mandatoynpliance $75,000
Requirement in a tfhonth period after notification of first determinatior]
Third determination of breach of same Mandatory Compliance $125,000
Requirement in a Xthonth period after notification of first determinatior
Fourthdetermination of breach of same Mandatory Compliance $250,000
Requirement in a tthonth period after notification of first determinatior]
Five or more determinations of breach of same Mandatory Complianc $500,000
Requirement in a tthonth period after notificatiowf first determination
Each subsequent determination of breach of same Mandatory Compli $500,000
Requirement where breach persists for more than 12 months after the|
notification of first determination

CATEGORY; ®perational Performancévailability and Resilience
First determination of breach of Mandatory Compliance Requirement $25,000
Second determination of breach of same Mandatory Compliance $50,000
Requirement in a 2fhonth period after notification of first determinatior
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Third determination of breach of same Mandatory Compliance $75,000
Requirement in a 2fhonth period after notification of first determinatior

Fourth determination of breach of same Mandatory Compliance $100,000
Requirement in a Xthonth period after notificationfdirst determination

Five or more determinations of breach of same Mandatory Complianc $150,000
Requirement in a 2fhonth period after notification of first determinatior

Each subsequent determination of breach of same Mand&ompliance $150,000

Requirement where breach persists for more than 12 months after the|
notification of first determination

Multipliers
Multiplier where theNPP Participant is a High Bé&adticipant 15
Multiplier where the NPP Participant is a Medium BRadicipant 0.25
Multiplier where the NPP Participant is a Low BRadicipant 0.125
Multiplier for Connected Institution 0.125
adzZf GALIX ASNI 6KSNBE (GKS btt Comgliance 1.5

Requirement is attributable tihe conduct, act or omission ib$
Responible Identified Institutionwhois notionally classified &alling
within theHigh Band Participagbvernance band

Multipliers KSNB G KS b tbhteach d¢f ANahdatbry oy biiahég 0.25
Requirement is attributable tihe conductact or omissiormnf its
ResponsiblédentifiedInstitutionwhois notionally classified as falling
within the Medium Band Participant governance band

adzf GALX ASNI 6KSNBE GKS btt tFNIAO 0.125
Requirement is attributable tihe conductact or omissiomnf its
Responsiblédentified Institutionwhois notionally classified as falling
within the Low Band Participant gomance band

Drafting note:amended 30 Juriz021

(D  An NPP Participant or Connected Institution who is issued a notice @dvgpliance Charge
must pay the amount of the Ne@ompliance Charge by the date for payment stipulated in the
notice irrespective of any dispute resolution or appeal rights available to it under these
Regulations.

(m) An NPP Participant or Connected Institution subject of any decision made or notice given under
Regulatior8.8(h)may dispute the decision or notice within three months of receiving the notice
of breach of Mandatory Compliance Requirement or notice ofGmpliance Charge (as
applicable), undePart 12of these Regulations, by lodging a notice of Dispute and payment of
the fee prescribed by Regulatid@.3(a)(i) Where the Dispute involves multiple instances of
norrcompliance arising out of the same Mandatory Compliance Requirement, a single Dispute
resolution fee and process will apply. Where a Dispute is determined in favour of the NPP
Particimnt or Connected Institution, any N@ompliance Charge which is determined to be
refundable (either whole or in part) to the NPP Participant or Connected Institution may be set
off by NPPA against actual or future payments owed by that party to NPPAtheskeNPP
Regulations if agreed by the parties.

Note: Costs awards in relation to the determination of Disputes are governed by Regulations
12.3and12.5

(n) For the avoidance of doubt, nothing in this Reguladi@operates to:
(i) affect any rights NPPA hasder the NPP Regulations or NPP Procedures to:

(A) issue remediation directions under Regulatibd(a)(i)in respect of identified
breaches of the NPP Regulations oPNPocedures;

(B) require a party to formalise a breach remediation plan;

(C) suspend or terminate a party for Material Breach; or

(3-10)
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(i)  otherwise affect the rights of other parties to the NPP Regulations.

(o) Any failure by NPPA to assert its rights underReigulatior8.8 will not constitute a waiver of
those rights.

The next page is 4.1

(3-12)
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Part 4

PARTICIPATION

There are three types of NPP Participant:

1 Full Participant

1 Clearing Participant

1 Settlement Participant

Each is bound by these Regulatiand is required to become a Member of the Company

NPPA will provide Members who are Full ParticipantsCearing Participants with NPP Componentry
enable clearing of NPP Payments and-Malue Messages.

Full Participants and Settlement Participants are required to have an active ESA.

Connected Institutions are entitled to acquire NPP Componentry antiohddiComponents and to conneq
to the NPP only for the purpose of initiating Ndslue Messages. To thattent they are also bound by th
relevant NPP Regulations and NPP Procedures in relation to connection to the NPP Basic Infrastry

have no bligation under these Regulations to become Members of the Company.

Overlay Service Provider eligibility and access requirerantdso set out in this Part.

4.1

4.2

Principles of Access to the NPP Basic Infrastructure

(a8 The NPP Basic Infrastructure has beenbdisteed by NPRA mutually owned compangs a
utility payments platform to facilitate on a 24x7 basis neartie clearing and settlement of
NPP Payments.

(b) A person who satisfies the eligibility criteria and participation requirements applicable to:

(i)  NPFP Participants, will be entitled to access to the NPP Basic Infrastructure and / or
(subject to authorisation of the RBA) to access the FSS, for the purposes of clearing and/or
settling NPP Payments between them;

(i)  Connected Institutions, will be entitled txcess the NPP Basic Infrastructure for the
purposes of sending and receiving Néalue Messages; and

(i)  Overlay Service Providers, will be entitled to provide approved Overlay Services to OS
Subscribers via the NPP Basic Infrastructure.

(c) The eligibility crdria and participation requirements set out in these Regulations have been
established to facilitate fair and equitable access.

(d) InRegulationd.7(c)4.7(d) 4.7(i) 4.7(j) 4.9(b) 4.9(e) 4.9(and4.1> NBFSNBy OSa G2
are to be read as referensd¢o the NPP Governance Committee, acaimittee of the Board
of NPPA comprised of the CEO and the independent directors of NPPA.

Drafting noteamended28 Novembe2019

Eligibility¢ all NPP Participants
To be an NPP Participant a person must:

(&) be theRBA or an ADI or, in the case of a person who wishes to be a Settlement Participant, be
a body corporate, which carries on business at or through a permanent establishment in
Australia;

Drafting noteamended28 Novembe2019
(b) be or become a Member arekecute an Accession Agreement

@)
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4.5

4.6

(c) be able to comply with any applicable lathg Constitution, the Shareholders Agreemeantd
all the provisions of the NPP Regulations and the NPP Procedures that are expressed to apply to
that NPP Participant in the capgcin which it proposes to participate in the New Payments
Platform;

(d) agree to pay all fees, costs, charges and expenses which may be levied on, or which are to be
reimbursed by, NPP Participants in accordance with the NPP Regulations;

(e) agree that on becomgman NPP Participant, the NPP Regulations and the NPP Procedures will
constitute a contract under seal between them and:

(i) NPPA; and

(i) each current and future NPP Participant, Connected Institution and Overlay Service
Provider;

() agree to act in good faith ine¢hexercise of its rights and performance of its obligations under
these Regulations and the NPP Procedures;

() demonstrate, to the reasonable satisfaction of NPPA that its business practices and operations
will be sound and secure and will not adversely tffexintegrity, security, efficiency, reliability
or stability of the NPP Basic Infrastructure; and

(h) be solvent (within the meaning given to that term in the Corporations Act) and otherwise able
to meet the financial and other obligations imposed on NPfiants by the NPP Regulations
and the NPP Procedures.

Eligibilityg Full Participants

To be a Full Participant a person must comply with the requirements of Reg(dasiod additionally:

(&) be or become a SWIFT User or Domestic SWIFT User, and a BIC11 Holder;

(b) enter into a Provisioning Agreement with NPPA,;

(c) enter into a Network Agreement with at least two Vendor Network Partners;

(d) complete the OfBoarding Process thiSWIFT;

(e) comply with Connectivity Requirements set out in the NPP Procedures; and

()  be authorised by the RBA to use the FSS.

Eligibilityg Clearing Participants

To be a Clearing Participant a person must comply with the requirements of Regtilafi)and
additionally:

(@ comply with all of the requirements set out in Regulai@(a)to 4.3(e) and

(b) enter into a proprietary arrangement with an NPP Participant to ensure that its NPP Payments
are settled in accordance wiBart 7of these Regulations.

Eligibilityg Settlement Participants

To be a Settlement Participant a person must comply with the requirements of Reglilafi)and
additionally be authorised by the RBA to use the FSS. For tltammmiof doubt, a Settlement
Participant is not required to be an ADI.

Drafting noteamended8 Novembe2019

Eligibility¢ Connected Institutions

To be a Connected Institution a person must:
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(a) be abody corporate which either carries on business at outjira permanent establishment
in Australia or which has appointed an agent in Australia to receive notices on its behalf and act
as its representative;

(b) be able to comply with any applicable laws, the NPP Regulations and the NPP Procedures;

(c) agree to pay afees, costs, charges and expenses which may be levied on, or which are to be
reimbursed by, Connected Institutions in accordance with the NPP Regulations;

(d) agree that on becoming a Connected Institution, the NPP Regulations and the NPP Procedures
will congitute a contract under seal between them and:

(i) NPPA; and

(i) each current and future NPP Participant, Connected Institution and Overlay Service
Provider;

(e) agree to act in good faith in the exercise of its rights and performance of its obligations under
these Rgulations and the NPP Procedures;

(H demonstrate, to the reasonable satisfaction of NPPA that its business practices and operations
will be sound and secure and will not adversely affect the integrity, security, efficiency, reliability
or stability of the NPBasic Infrastructure;

(g) be solvent (within the meaning given to that term in the Corporations Act) and otherwise able
to meet the financial obligations imposed on Connected Institutions by the NPP Regulations and
the NPP Procedures; and

(h) satisfy each of theequirements set out in Regulatios.3(a)to 4.3(e)

4.7 Application to becomean NPP Participant or Connected Institution

(&) The Participation Application process for prospective NPP Participants and Connected
Institutions is a twepart process designed to establish that an Applicant:

(i) satisfies the applicable Initial Eligibility Rezmients;

(i)  satisfies the applicable Admission Eligibility Requirenaeatsin the case of an Applicant
that is a prospective NPP Participant, satisfies the requirement to be a Member.

(b) Initial Eligibility Requirement$art 1 of the process to assess a Bigdiion Application
commences on the date of receipt by NPPA of a valid and completed Participation Application.
Each Participation Application must be addressed to the Secretary of NPPA and must be
substantially in the form of Annexure A or such otleemfthat NPPA may approve from time
to time. Applicants must:

(i)  comply with all the conditions of application as are specified in these Regulations;

(i)  provide sufficient information to demonstrate that the Applicant satisfies the applicable
Initial Eligibily Requirements;

(i)  promptly supply any other information which NPPA may reasonably require for the
purpose of determining whether the Applicant satisfies the Initial Eligibility
Requirements; and

(iv) pay the Application Fee to NPPA at the time of submission eofPrticipation
Application.

(c) All Participation Applications received by the Secretary will be considered by the Board, which

(d)

shall accept, on a preliminary basis, each Applicant which it reasonably determines satisfies the
Initial Eligibility Requirements.

Within five Business Days of receipt of the Participation Application, the Secretary will notify the
Applicant in writing:

“3)
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(i) if the Board determines that an Applicant does not satisfy the Initial Eligibility
Requirements, of the reasons for its determination and the review procedure available
pursuant to Regulatiof.7(l)

(e) Subscription Procesan Applicant that proposes to be an NPP Participant, which is notified that
it satisfies the Initial Eligibility Requirements, must be, or become, a Member before its
ParticipationApplication is considered further. The Applicant acknowledges and agrees that its
right to exercise the governance rights attaching to its Shares is conditional upon it satisfying
the Admission Eligibility Requirements and being able to send and re¢dv@ayments as
contemplated by these Regulations and the NPP Procedures within three (3) years of the date
of submission of its Participation Application.

(H To becomea Member, a prospective NPP Participant must:
(i)  execute and deliver the Accession Agreemerihe Secretary;

(i) provide any information that NPPA reasonatdguires to enable it to make the
determination described in Regulatidry (f)(iii)

(i)  subscribe for the number of Shares which NPPA determines to be applicable to the
prospectie NPP Participant in accordance with the Governance Bands established by the
{KINBK2f RSNBAQ ! ANBSYSYy(diT |yR

(iv) pay the Subscription Price, or any part of the Subscriptioa Betermined by the Board
to be payable, by the Subscription Date and accept delivery of the Shares.

(g) Provisioning NPP ComponentAn Applicant that is a prospective Full Participant, Clearing
Participant or Connected Institution that has been notifieat it satisfies the Initial Eligibility
Requirements and which has completed the subscription process described in Regulation
4.7(e)and4.7(f)if applicable, must, (to the extent is has not already done so):

(i)  enter into a Provisioning Agreement;
(i)  submit an Order for the Prescribed Minim amount of NPP Componentry;

(i) in the case of an Applicant that is a prospective Connected Institution, pay the NPP
Componentry Fee; and

(iv) engage on a proprietary basis with the RBA, SWIFT and Vendor Network Partners to
establish the arrangements which conggrthe Admission Eligibility Requirements.

(h) Admission Eligibility Requirements order to complete its Participation Application, an
Applicant must:

(i)  submit a written notice addressed to the Secretary which provides sufficient information
to demonstrate tlat it satisfies all applicable Admission Eligibility Requirements; and

(i)  promptly supply any other information or document which NPPA may reasonably require
for the purposes of determining whether the Applicant satisfies the Admission Eligibility
Requiremend.

(i) Information and documents provided by an Applicant under Reguldtitfn) by way of
completion of its Participation Application will be considered by the Boaidhshall accept,
subject to any conditions which it considers reasonably appropriate, each Applicant which it
reasonably determines satisfies the applicable Admission Eligibility Requirements.

() 2AGKAY FTAQS .dzaAiySaa 51 &amaidn addk@&umetdphiRdedi O2 y & )
to complete a Participation Application and its determination under Regulatii) the
Secretary must promptly notify the Applitam writing:

i) 2F GKS . 2INRQaA
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(k)

()

(m)

(n)

(i)  of any conditions of acceptance imposed by the Board; and

(i) of the Participation Change Date on ghithe new NPP Participant or Connected
Institution will commence participation or become connected; or

(iv) if the Board determines that an Applicant does not satisfy the Admission Eligibility
Requirements, of the reasons for its determination and provideildedd the review
procedure available under Regulatibid(l)

An Applicant who has not been informed by the Secretary of the result of its Participation
Application may withdraw the Participation Application at any time. No refund of the
Application Fee (in whole or in part) will be made in respect of any withdrawn Participation
Application.

If the NPP Governance Committee, as the delegate of the Board, determiree®tréicipation
Application does not comply with the NPP Regulations or that an Applicant has not satisfied
either the Initial Eligibility Requirements or the Admission Eligibility Requirements, the Secretary
must notify the Applicant in writing and pide reasons for its determination. Any such
Applicant is entitled:

Drafting noteamended28 Novembe2019

(i) within 3 months to request that the Board review the Participation Application (or
relevant part) and its determination; or

(i) atanytime tdodge a fresh Participation Application (or relevant part) in accordance with
the NPP Regulatiortsut will not be required to subscribe for Shares if it has already
subscribed for Shares pursuant to Regulatibii(e)and4.7(f).

An Applicant (which is a prospective Full Participant or Clearitigjzant) which has failed to
satisfy the Admission Eligibility Requirements by the date which is three (3) years from the date
of its first submission of a Participation Application:

()  may not exercise the governance rights attaching t8heresand
(i)  remans bound by the Constitution; and

(i)  may elect to redeem its Shares for the nominal redemption price in accordance with the
Constitution.

The Secretary must promptly notify all NPP Participants, Overlay Service Providers and
Connected Institutions of eachcaessful Participation Application and the Participation Change
Date on which the new NPP Participant or Connected Institution will commence participation
or become connected.

Eligibility to be an Overlay Service Provider

To be eligible to be an Overlayndee Provider a person must:

(@)

(b)
(©)

be a body corporate which carries on business at or through a permanent establishment in
Australia or which has appointed an agent in Australia to receive notices on its behalf and act as
its representative;

propose to provideand be capable of providing, an Overlay Service;
if the Overlay Service Provider proposes to be a Connected Institution:

(i) be able to satisfy all of the eligibility criteria for Connected Institutions set out in
Regulatiort.6; and

(i)  be able to comply with all of the requirements for establishing connectivity to the NPP
Basic Infrastructure, set out art 50f these Regulations and the NPP Procedures;

(@5)
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(d)

()

(f)

(9)

(h)

be able to comply with any applicable laws, the NPP Regulations and the NPP Procedures,
including without limitation, any certification requirements (if applicable);

agree to payll fees, costs, charges and expenses which may be levied on, or which are to be
reimbursed by, Overlay Service Providers and, if applicable, Connected Institutions, in
accordance with these NPP Regulations;

agree that on acceptance of its Application, MP Regulations and the NPP Procedures will
constitute a contract under seal between them and:

(i) NPPA; and
(i)  each current and future NPP Participant and Connected Institution;

demonstrate, to the reasonable satisfaction of NPPA that its business practicgxeeatibns,
will be sound and secure and will not adversely affect the integrity, security, efficiency, reliability
or stability of the NPP Basic Infrastructure; and

be solvent (within the meaning given to that term in the Corporations Act) and proidéeay
that it has the requisite financial standing to perform all of the obligations imposed on Overlay
Service Providers by the NPP Regulations and the NPP Procedures.

Application to be an Overlay Service Provider

(@)

(b)

(©)

(d)

A person who satisfies the eligibilityteria in Regulatiod.8 may apply in writing to become
an Overlay Service Provider. OSP Applications must be in the prescribed form. An OSP Applicant
must:

()  complywith all the conditions of application specified in the NPP Regulations;

(i) provide sufficient information to demonstrate that the OSP Applicant satisfies the
requirements contained in Regulatidr8;

(i)  subject to execution by NPPA and the OSP Applicant of a confidentiality undertaking,
provide to NPPA:

(A) a technical specification for the proposed Overlay Service, including details of any
Minor Change or Major Change whitte tOSP Applicant considers necessary to
support the Overlay Service;

(B) a draft Project Plan for testing and implementing the Minor Change or Major
Change if the OSP Application is approved; and

(C) acopy of the draft OS Rules for the Overlay Service;
(iv) promptly supply any other information which NPPA may reasonably require; and
(v) pay the OSP Application Fee to NPPA at the time of submission of the OSP Application.

OSP Applications received by NPPA will be considered by the Board within 5 Business Days of
receipt, and the Board shall accept an OSP Application which it reasonably determines satisfies
the criteria in Regulatiod.8 and which complies with the conditiongegified in these NPP
Regulations.

An OSP Applicant which has not been informed by NPPA of the result of its OSP Application may
withdraw the OSP Application at any time. No refund of the OSP Application Fee (in whole or in
part) will be made in respect ahy withdrawn OSP Patrticipation Application.

If the NPP Governance Committee, as the delegate of the Board, determines that an OSP
Application does not comply with the NPP Regulations, the Secretary must promptly notify the
OSP Applicant of its decisiondathe reasons for its decision in writing. The OSP Applicant is
entitled:

Drafting noteamended8 Novembe2019

@)

New Payments Platform Regulations Versiond.0



NEW PAYMENTS PLATFORM REGULATIONS
PART 4 PARTICIPATION

(i)  within 3 months to request that the Board review the decision; or
(i) atany time to lodge a fresh OSP Application in accordance with the bil&tiRes.
(e) If an OSP Application is accepted, NPPA must promptly notify the OSP Applicant in writing:
(i) that the OSP Application is accepted;
(i) 2F GKS . 2INRQ&d RSGSHMMAYLIGAZ2Y dzy RSNJ wS3dz I G A

(i)  of the Implementation Date and the Overlay Service Commencement Date, determined
by NPPA in accordance with Reguladidr?,

(iv) if the Overlay Service is determined t® &ither a Level 2 Overlay Service or a Level 3
h@dSNIFe {SNIBAOS: 2F GKS .2 NRQa SadAvyYlLrasS 27
testing the NPP Basic Infrastructure or Interface Connection modifications necessary to
support the Overlay Service;cn

(v) if the Overlay Service is determined to be a Level 2 or Level 3 Overlay Service, of:

A GKS FTRRAGAZ2YLFE GSNxya |yR O2yRAGAZ2YA 27F
application, including the date/s for payment of the costs and charges described in
Regulatiod.9(e)(ivk 6 KA OKXZ &adzoweSOod G2 G4KS h{t ! LLX
the OSP Applicant as if set out in these NPP Regulations; and

(B) the date for acceptance of the diional terms and conditions. If the OSP
Applicant does not provide written notice of acceptance of all of the additional
terms and conditions by the date specified by NPPA in its notice, the OSP
Application will be deemed to have been withdrawn by ti8P Q\pplicant. No
refund of the OSP Application Fee (in whole or in part) will be made in respect of
any OSP Participation Application which is deemed to be withdrawn under this
Regulatiort.9(e)(v)(B)

(H  An OSP Applicant whose OSP Application is deemed to have been withdrawn in accordance with
Regulatior4.9(e)(v)(Bmay submit a ew OSP Application following the deemed withdrawal.
Any such new OSP Application must satisfy the requirements set out in Regufidrand
will be assessed bii¢ Board in accordance with Regulasidrd(b} 4.9(e)

4.10 New Overlay Servise

(& An Overlay Service Provider which proposes to provide a new Overlay Service may apply to
commence provision of that Overlay Service to OS Subscribers by submitting an application
which satisfies the requirements set out in Reguladi®@a)

(b) The provisions of Regulati@gn9 apply to an application made in respect of a new Overlay
{ SNBAOS o0& |y SEAalGAY3d h@SNIlFe {SNIBAOS t NEOARS
4.9were a reference to an application made under Regulatibf(3.
411 Overlay Service Assessment

The Board will arrange for a technical assessment of the information provided under Regulation
4.9(a)(iiito determine whether a proposed Overlay Service is e@thiezvel 1 Overlay Service, a Level
2 Overlay Service or a Level 3 Overlay Service.

@7
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412 Implementation Date and Overlay Service Commencement Date

(&) The Board will determine the Implementation Date and an estimated Overlay Service
Commencement Date, in relation éach new Overlay Service Provider and each new Overlay
Service in accordance with the principles of efficiency, such that Overlay Services with similar
requirements of the NPP Basic Infrastructure will be scheduled for implementation at or around
the sameéime, and fairness, such that priority will be given to Applications in the order in which
they are received, and with due consideration of the greater time required to implement more
complex changes. Indicatively:

(i) the Implementation Date is the date whits five (5) Business Days following:

(A) inthe case of a Level 1 Overlay Service or a Level 2 Overlay Service, the acceptance
by the Board of the OSP Application; or

(B) in the case of a Level 3 Overlay Service, the acceptance by the Overlay Service
Providerofbt t | Q& FRRAGAZ2Y I GSNXY&a yR O2yRAGA
Regulatiort.9(e)(v)(B)and

(i) the Overlay Service Commencement Date for an approved Level 1 Ogeriey Bill be
the date of the next scheduled NPP Business Reference Data Tables update following the
Implementation Date;

(i)  the Overlay Service Commencement Date for an approved Level 2 Overlay Service will be
no earlier than the next scheduled NPP BusiReference Data Tables update following
the Implementation Date, subject to completion of testing by NPPA of all necessary NPP
Basic Infrastructure or Interface Connection systems development or modification
required to support that Overlay Service; and

(iv) the Overlay Service Commencement Date for an approved Level 3 Overlay Service will be
the date which the Board determines in good faith as appropriate having regard to the
scope of NPP Basic Infrastructure or Interface Connection systems development or
modification required to support that Overlay Service.

(b) The Board may reasonably vary any date determined under Regulatidf@a)by notice in
writing to the Overlay Seioe Provider.

4.13 Overlay Service Implementation Process

(&) Project Planning, Testing and Certificatfoliowing acceptance of its OSP Application, but prior
to the Implementation Date, the Overlay Service Provider will submit to NPPA:

() in the case of a Level Qverlay Service Provider, evidence that it has obtained any
applicable certification; and

(i) inthe case of either a Level 2 Overlay Service or a Level 3 Overlay Service, a draft Project
Plan detailing specifications and reasonable timeframes for the NRArB&structure
or Interface Connection modifications requested, test planning, testing, certification of,
and all other milestones up to and including the Overlay Service Commencement Date
for, the Overlay Service for NPPA approval.

(b) NPPA may determine tpprove a draft Project Plan submitted under Regulati@8(a)(iin
its discretion.

(c) NPPA will use reasonable endeavours to support the implementation of a Project Plan approved
under Regulatio.13(b) but will not be liable to the Overlay Servicevitler or any other
person for failure to do so.

“8)
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(d) Each Overlay Service Provider acknowledges that it bears sole risk and responsibility in relation
to the adequacy and performance of any requested Minor Change or Major Change and that
NPPA makes no repregation or warranty in relation to the adequacy or performance of the
Overlay Service on the basis of such Minor Change or Major Change.

(e) Each Overlay Service Provider acknowledges and agrees that all Intellectual Property Rights in
the NPP Basic Infrastturre, and in any modification made to the NPP Basic Infrastructure
pursuant to a Minor Change or Major Change requested by an Overlay Service Provider,
including in materials developed by or on behalf of NPPA in contemplation of such requested
change, vasn NPPA.

(H NPPA acknowledges and agrees that all Intellectual Property Rights associated with each
Overlay Service (other than Intellectual Property Rights in the NPP Basic Infrastructure itself)
including in materials developed by or on behalf of the l@yeBervice Provider vest in the
relevant Overlay Service Provider.

() NPPA will grant to each Overlay Service Provider &xausive, royaltfree licence for the
GSNY 2F (GKS h@SNIle {SNIBAOS t NRPJARSNDE LI NIGAO
t AOSyasS G2 AGa &4dzoO2yGNY OG2NER adzOK 2F btt! Qa
reasonably necessary to enable the Overlay Service Provider to provide the Overlay Service.

The next page is 5.1
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Part5

ADMISSION AND CONNECTIONHE NPP BASIC INFRASTRUCTURE

|l

This Part 5:

sets out the obligations of NPP Participants that connect to the NPP Basic Infrastructure and Cd
Institutions to install and configure NE®mponentry to establish effective connection to the NPP B
Infrastructure, to enable 24/7 capability and availability, comply with the NPPA Technology Maint|
Plan and comply with the requirements set out in the ManatadsParticipant Documentation

1 sets out the obligation of connected NPP Partitipand Connded Institutionsto notify NPPA (ang
SWIFT) of any connectivity outage

1 sets out the powers of NPPA to manage th® BRsic Infrastructure and NERsed User Groups, t
direct connectedNPP Participants and Connectastitutions to remediate technical fiets

1 describes the Reseller Process by whielP Componentry and Additio@dmponents may be acquire
from NPPA

1 sets out the obligations of Full Participamtsd Settlement Participants testablish effective FS
arrangements

5.1 Obligation to Comply witBrdering Process and Connect to NPP Basic Infrastructure

(@)

(b)

(©)

Ordering NPP Componentry and Additional Componefteh Full Participant, Clearing

Participant and Connected Institution which has entered into a Provisioning Agreement is, for
the term of thatagreement, authorised by NPPA to access the NPP Ordering Portal for the
purpose of preparing draft Orders for NPP Componentry, and for any Additional Components.

Approval of Draft Orders&ach Full Participant, Clearing Participant and Connected Inatitutio
acknowledges and agrees that:

(i) draft Orders must be approved by NPPA, such approval not to be unreasonably withheld,
to be effective;

(i) NPPA will have no obligation to approve an Order unless and unéipgieableNPP
ComponentryFeeor Additional Compoent Fee is fully paid, and where an Order relates
to Services to be provided on an annual or recurring basis and for which annual or
recurring fees are payable, any approval given to the Order will be deemed to apply only
to Services for which prior payntdras been made; and

(i) subject to NPPA consent and payment by the relevant Full Participant, Clearing
Participant or Connected Institution of any break costs, additional costs or associated
expenses, an Order may be varied or cancelled.

Installation and Coiguration of NPP Componentry and Interface Connectifech Full
Participant, Clearing Participant and Connected Institution:

(i)  must ensure that its NPP Componentry, any Additional Components, its Payments
Connector and its Interface Connectiomi&alled, configured and satisfactorily tested in
accordance with the NPP Procedures and the NPP Testing Protocol;

(i) inthe case of a Full Participant or a Clearing Participant, must subscribe to the NPP CUGs
for basic services, being, the CUG for BasigleS@redit Transfers and from the
compliance dates notified by NPPA, the CUGs for the Mandated Payments Service and
IFTI Payments (sctifti.001) business service, and to the NPP CUG for any Overlay Service
to which it has subscribed, or in relation to whitprovides, or proposes to provide,
services to OS Subscribers;

&1
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5.2

5.3

(d)

(e)

(i) acknowledges that only NPP Componentry and Additional Components are authorised
for use in connection with the NPP Basic Infrastructure;

(iv) acknowledges that NPPA may by written notice diredfull Participant, Clearing
Participant or Connected Institution to disconnect, decommission or discontinue use of
any unauthorised hardware or software deployed in connection with the NPP Basic
Infrastructure; and

(v) undertakes to comply with any directioiven by NPPA under Regulatibri(c)(iv)
promptly following receipt of the written notice.

Operation, Maintenance and UpgradeSach Full Participant, Clearing R#rtint and
Connected Institution acknowledges and agrees that it must:

(i) ensure that its NPP Componentry operates on a 24/7 basis, and its Back Office System is
available and operates as prescribed by NPPA and in accordance these Regulations and
the NPP Pradures;

(i) comply with the Technology Maintenance Plan and the maintenance and upgrade
procedures set out in Part 15 of these Regulations and Appendix B to the NPP Procedures;
and

(i)  monitor its network connectivity, and all NPP Componentry and Additional Cempon
for system error or exception alerts and act promptly to execute effective command and
control actions in accordance with the NPP Procedures.

FSSEach NPP Participant that is authorised by the RBA to use the FSS must:

(i)  comply with the RITS Regulatiamsl FSS requirements prescribed by the RBA from time
to time;

(i) ensure that its FSS and related RITS arrangements are established, tested, maintained
and operate in accordance with the NPP Regulations, NPP Procedures and all FSS
reguirements;

(i)  manage its ESA effect settlement of NPP Payments on a 24/7 basis; and

(iv) monitor its ESA, FSS messages, reports and alerts and apply intraday liquidity
management tools and escalation procedures to effectively respond to and manage those
messages, reports and alerts.

NPP Business Reference Data Tables

(@)

(b)

Each NPP Participant and Connected Institution must promptly provide NPP Business Reference
Data to NPPA for itself and, in the case of any NPP Participant, for each Identified Institution for
which it provides clearingettlement, Alias registration, MMS or other NPP services as Sponsor
and ensure that such data is kept up to date.

NPPA will notify an Overlay Service Provider of any change to the NPP Business Reference Data,
proposed by an NPP Participant or Connectstitiition, which relates to its Overlay Service.

The Overlay Service Provider must promptly notify NPPA if it considers the proposed change to
the data is incorrect or inaccurate. NPPA will liaise with the NPP Participant or Connected
Institution and the ®@erlay Service Provider to determine how or whether the proposed change
requires correction or clarification.

Technical Requirements

Each Full Participant, Clearing Participant and Connected Institution acknowledges and agrees that:

(@)

its NPP Componentry amktditional Components, including any upgrade from time to time,
together with any relevant components of its Back Office System, must at all times be compliant
with:
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55

(b)

(©)

(i) the applicable minimum technical standards set out in Appendix E (Connectivity and
Techntal Requirements) to the NPP Procedures;

(i)  the applicable security standards set out in the NPP Security Framework contained in
Appendix F (NPP Security Requirements) to the NPP Procedures;

(i)  the requirements set out in the NPP Participant Back Office Damigid€rations; and
(iv) the Manuals and the Participant Documentation;
as prescribed and published by NPPA from time to time;

it must provide an annual attestation, given by a senior officer, of its compliance with its
obligations under the NPP Security Framgwand provide details of any identified non
compliance, proposed or executed remediation actions and remediation timeframes; and

if it fails to comply with minimum technical standards NPPA may direct it to take corrective
action and mayperationally suspend the Full Participant, Clearing Participant or Connected
Institution concerned pending implementation of such corrective action.

Obligation to Notify NPPA of Technical Defects, Malware and Security Breaches

Each NPP Participant, Coneelcinstitution and Overlay Service Provider must comply with Part 7 and
Appendix A of the NPP Procedures in relation to reporting and management of technical and security
defects and, without limitation:

(@)

(b)

(©)

(d)

(e)

must provide the names and business contact dedhits NPP Operational Managers and NPP
Incident Managers to NPPA for inclusion in the NPP Contacts Database and ensure those details
are kept up to date;

must disclose its SWIFT User profile information (if applicable), or procure the disclosure of it
by SWIFT, to NPPA and the RBA for purposes of giving effect to Incident management
arrangements;

must promptly notify NPPA in writing of the occurrence of any Disabling Event, data breach or
other security breach in its Back Office System, Payments Conres@ror MQ Environment
which could materially affect the security or integrity of the NPP Basic Infrastructure or Mandate
Management Service, and provide full details of the source and extent of the breach, the
remediation actions it has taken or thatpitoposes to take, and promptly provide any other
information which NPPA may reasonably request in response;

consents to the disclosure by NPPA of that notification to each other NPP Participant, Connected
Institution, Overlay Service Provider, the RBAt@dNPPA Servicer; and

must upon becoming aware of a Disabling Event or security or data breach of the type described
in Regulatiorb.4(c) immediately take all acth reasonably necessary to manage and minimise

the impact of such Disabling Event, security breach or data breach on NPPA, other NPP
Participants, Connected Institutions and Overlay Service Providers, including (if reasonably
necessary and subject to prdivig prior written notice of its intention to do so to NPPA)
suspending its connection to the NPP Basic Infrastructure and/or Mandate Management
Service.

Technical Support and Problem Management

(@)

(b)

NPPA will procure, for the benefit of each NPP Participathteanh Connected Institution,
unlimited 24/7 multichannel technical support services from SWIFT in relation to NPP
Componentry and any Additional Components and an annual health check of its production
environment to identify potential security, availépibnd performance risks.

Each NPP Participant and Connected Institution:

(53
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(i) must comply with the problem management and technical resolution procedures
described in Part 7 of the NPP Procedures;

(i)  must promptly implement all material corrective action reqdies a result of its annual
health check; and

(i) acknowledges that NPPA may suspend the connection of an NPP Participant or
Connected Institution to the NPP Basic Infrastructure pending implementation of all
recommendations for corrective action.

5.6 Management 6NPP Basic Infrastructure and Unplanned Connection Outage Management

Each NPP Participant, Connected Institution and Overlay Service Provider acknowledges and agrees
that NPPA:

(@ may schedule NPP Basic Infrastructure or Mandate Management Service pesbeic s
dzLJANI RS&a yR SYSNBSyOé NBYSRAIFf NBLIFANBRZI RdzNA
LyaldAaddzianzyQa O2yySOiAgAaide G2 GKS btt . FarAod Ly

(b) may temporarily suspend the NPP Basic Infrastructure or Mandate Management Séreice if
Board determines that suspension is reasonably necessary to protect the security or integrity of
the NPP Basic Infrastructure;

(c) may temporarily suspend the connection of a Connected Institution, including an Overlay
Service Provider that is a Connectesdtitution, to the NPP Basic Infrastructure or Mandate
Management Service, such that the suspended Connected Institution may not send or receive
NonValue Messages or access its Mandates during the period of the suspension, if the
Connected Institution ugfers an Outage or if the Board otherwise determines that such
suspension is reasonably necessary to protect the security or integrity of the NPP Basic
Infrastructure or Mandate Management Service;

(d) may temporarily suspend the connection of an NPP Pantictp the NPP Basic Infrastructure
or Mandate Management Service, such that the suspended NPP Participant may not send or
receive NPP Payments, including OS Payments, or access its Mandates during the period of the
suspension, if the NPP Participant susffen Outage or if the Board otherwise determines that
such suspension is reasonably necessary to protect the security or integrity of the NPP Basic
Infrastructure or Mandate Management Service;

(e) may direct a suspended NPP Participant or Connected Irstitigtitake corrective action to
address the causes of an Outage;

()  may not reinstate a suspended NPP Participant or Connected Institution unless and until it is
reasonably satisfied that the causes of the Outage or the circumstances giving rise to suspension
have been rectified;

(g)  will promptly notify the RBA, SWIFT and all NPP Participants, Connected Institutions and Overlay
Service Providers of any temporary suspension and reinstatement effected pursuant this
Regulatiorb.6;

(h) makes no representation or warranty under these Regulations to any NPP Participant,
Connected Institution or Overlay Service Provider in relation to the availability of the NPP Basic
Infrastructure @ Mandate Management Service, connectivity to the NPP Basic Infrastructure or
Mandate Management Service or connection service levels; and

(i) is not liable under these Regulations to any NPP Participant, Connected Institution, Overlay
Service Provider or amgher person for any loss, costs or expenses suffered or claims arising in
relation to any disruption to connectivity to the NPP Basic Infrastructure or Mandate
Management Service.

(5-4)
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5.7 NPP Closed User Group Management

(@)

(b)

Each NPP Participant, Connected Institutind Overlay Service Provider acknowledges that:

(i)

(ii)

(iii)

(iv)

NPPA is the administrator of the NPP Closed User Groups and is responsible for the
management of the NPP Closed User Groups and may establish new NPP Closed User
Groups and disable NPP Closed @eups as it determines reasonably necessary;

in the event of suspension or termination of any NPP Participant or Connected Institution
pursuant to these Regulations, for whatever reason, NPPA will take immediate steps to
remove that NPP Participant or @ewted Institution from each NPP Closed User Group
of which it is a member;

in the event of suspension or termination of any Overlay Service Provider pursuant to
these Regulations, for whatever reason, NPPA will take immediate steps to disable the
NPP Cla=d User Group referable to that Overlay Service, such that OS Payments between
members of that NPP Closed User Group may not be sent or received; and

NPPA may reinstate an NPP Closed User Group, or a suspended user to an NPP Closed
User Group, if it is reanably satisfied that the reasons for the suspension of the NPP
Participant, Connected Institution or Overlay Service Provider (as relevant) have been
rectified.

The Secretary must promptly notify the RBA, SWIFT and all NPP Participants, Connected
Institutions and Overlay Service Providers and the NPPA Servicer of action taken by NPPA to
disable or reinstate any NPP Closed User Group or to suspend or reinstate any member of an
NPP Closed User Group.

The next Page is 6.1
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Part 6 NPP PAYMENTS CLEARING

This Part 6:

1 sets out the obligations of, and operational undertakings given by, Full Participants and ¢
Participants in relation to compliance with minimum standards for NPP Payments

1 clarifies he proprietary rights of NPP Participants in relation to the posting of BSCT value to Acc

1 sets out the rights and obligations of NPP Participants in relation to NPP Payment returns an
resolution of Misdirected Payments, Mistaken Paymentey Payments and Duplicate Payments

1 sets out the obligations of NPP Participants in relation to implementation of and complianc
effective sanctions and KYC frameworks.

6.1 Eligible Payments

(&) Only Full Participants and Clearing Participantsuatteorised to clear NPP Payments using the
NPP Basic Infrastructure.

(b) The Payer Participant must ensure that each NPP Payment:
() is denominated in AUD;
(i)  originates from, and is destined for, an Australian domiciled Account;

(i) is formatted and constructed in acdance with the NPP Message format and NPP
Message Usage Guidelines;

(iv) includes a Transaction ID and, if it relates to a Payment Initiation Request, includes the
same Instruction ID as specified in the Payment Initiation Request;

(v) ifitis an OS Payment, indes the applicable Overlay Service Identifier in the header of
the Clearing Request; and

(vi) ifitis an IFTI Payment, includes the IFTI code in the header of the Clearing Request.

b2GSY !ye btt trFeYSyd GKFG NBf | énfsanusiite foimgited, CC L A a
populated and sent in accordance with the IFTI Payments business service rules set out in the NPP

t NEOSRdz2NB & ® C2N) GKS | @2ARIFIyOS 2F R2dzo i tF&SNIt
IFTI back office ID /code) BS@TAES Payments in relation to IFTIs.

(c) Each NPP Participant acknowledges and agrees that:

(i) a Payer Participant must not submit a BSCT Clearing Request with a zero value amount;
and

(i) a Payee Participant is obliged to reject any BSCT Clearing Request, amot sulsnit
an NPP Payment Return, with a zero value.

(d) Each NPP Participant:
(i) acknowledges that it is responsible for:
Drafting noteamended 2Mecembel018
(A) its compliance; and

(B) satisfying itself that each Identified Institution to which it provides NPRdPay
clearing and / or settlement services as a Sponsor has a framework in place for
ensuring compliance;

6-1)
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with all relevant regulatory requirements arising from the Australian Sanctions Regime
in relation to NPP Payments and Néglue Messages;

(i)  must havea Sanctions Compliance Framework applicable to NPP Payments and Non
Value Messages and to review that framework, at a minimum, on an annual basis;

(i)  must provide an annual attestation, given by a senior officer, such as the head of risk or
head of compliancgo NPPA to the effect that:

(A) the Sanctions Compliance Framework is in operation and has been reviewed within
the preceding 12 months;

(B) the NPP Participant is effectively implementing the requirements of its Sanctions
Compliance Framework;

(C) the NPPParticipant, and each of its Identified Institutions, is implementing a Daily
Customer Screening process;

(iv) acknowledges that it is responsible for:
(A) its compliance; and

(B) satisfying itself that each Identified Institution to which it provides NPP Payments
cleaing and / or settlement services as Sponsor has a framework in place for
ensuring compliance;

with all regulatory requirements arising from the Australian AML/CTF Regime in relation
to NPP Payments and N¥ialue Messages;

(v) must have a KYC Due Diligencaniersiork applicable to users of NPP Payments and
review this at a minimum on an annual basis;

(vi) must provide an annual attestation, given by a senior officer such as the head of risk or
head of compliance to NPPA, to the effect that:

(A) the KYC Due Diligence Feamork is in operation and has been reviewed within the
preceding 12 months;

(B) the NPP Participant is effectively implementing the requirements of its KYC Due
Diligence Framework; and

(C) the NPP Participant, and each of its Identified Institutions, is implemyestDaily
Customer Screening process.

(e) NPPA will maintain a register of all attestations given urRdgulatios 6.1(d)(iiij)and6.1(d)(vi)
and will make this register available to all NPP Participants.

()  An NPP Participant whe attestations given under paragraphs (d)(iii) and d(vi) indicate that it,
or any of its Identified Institutions, does not perform Daily Customer Screening, as an element
of its Sanctions Compliance Framework or KYC Due Diligence Framework shalhsidéedo
to be in Material Breach of the NPP Regulations.

6.2 Irrevocability

(&) The Payer Participant may not cancel or recall a Clearing Request once the message is input into
GKS tF&@SNJtFNIAOALIY(HQa t! DO

(b) An NPP Payment is deemed to be cleared at the poineaktteipt by the Payer Participant of
a Clearing Notification, initiated by the Payee Participant, with a status code indicating
I 008 LIiCledrédS0 ® &

€0 ¢KS tIF@SNJtFENIAOALIYGQa t! D gAft I dzi2YIl GAOK T &
the FS3n respect of each Cleared NPP Payment for settlement in accordandeantitiof
these Regulations.
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6.3

6.4

6.5

(d)

(e)

(f)

A Cleared NPP Payment is irrevocable when settled by the Bfe®ede is confirmed by
receipt by the Payer Participant and the Payee Participant of a Settlement Notification initiated
by the FSS indicating successful settlement.

Each Payer Participant and Payee Participant acknowledges and agrees that a Cleared NPP
Payment which is rejected by the FSS is deemed to be immediately void.

Each NPP Participant acknowledges and agrees that:

(i)  nothing in these Regulations or the NPP Procedures obliges the Payee Participant, or any
Identified Institution for which it acts, apply a Cleared NPP Payment to an Account prior
to settlement; and

(i)  in the event of receipt of a Settlement Notification indicating FSS rejection of a Cleared
NPP Payment, the Payer Participant:

(A) will not be liable to discharge any obligation to the Payetcipant or to the
Payee in respect of that Cleared NPP Payment; and

(B) is solely responsible for determining whether to Replay or Retry the Cleared NPP
Payment.

t 888 tFENIAOALN y(iQa wA3adKGA YR hoftAdlGA2Y A

Each Payee Participant acknowledges and aginaes

(@)

(b)

it must respond to each Clearing Request within the configurable time out values prescribed by
NPPA, by initiating either:

(i) aClearing Notification indicating acceptance of the Clearing Request; or

(i) a Clearing Notification indicating rejection of tHeaing Request, and include a valid
and applicable Reason Code within the message; and

subject to the minimum Payee notification requirements for BSCTs set out in Part 3.23.4 of the
NPP Procedures, it may determine service level standards and operptmsedures for the
application of Cleared BSCTs to Accounts and Payee notifications on a proprietary basis.

Duplicate Payments and other Payer Participant Processing Errors

(@)

(b)

(c)

It is the responsibility of the Payer Participant to implement effective procettuessure that
Duplicate Payments are not sent from its PAG, and to ensure that if a Duplicate Payment is
identified during the Duplicate Detection Window, it is not submitted for settlement.

Each Payee Participant is required to implement an effectoveegure to identify Duplicate
Payments and Replays received during the Duplicate Detection Window, and respond to these
as described in Part 3.21 of the NPP Procedures.

Each Payer Participant acknowledges and agrees that:

()  while it may request return of @&tled Duplicate Payment or other settled NPP Payment
sent as a result of Payer Participant error pursuant to Regu&bge) the return of any
such settled paymets at the discretion of the Payee Participant; and

(i) it bears full liability to compensate the Payer for the value of any settled Duplicate
Payment or other NPP Payment sent as a result of Payer Participant error.

Mistaken Payments, Error Payments, Mistigd Payments and Duplicate Payments

(@)

Mistaken PaymentdVhere a Payer Participant determines that a settled NPP Payment is, or is
likely to be, a Mistaken Payment:

(6-3)
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(i) it must request return of that NPP Payment from the Payee Participant by initiating a
Reques for Payment Return within the timeframe specified in Part 4 of the NPP
Procedures;

(i) the Payee Participant must:

(A) acknowledge the Request for Payment Return within the timeframe specified by
Part 4 of the NPP Procedures;

(B) use reasonable endeavours to assasd determine whether the NPP Payment
subject of the NPP Payment Return is a Mistaken Payment;

(C) advise the Payer Participant whether and when an NPP Payment Return will be
effected, within the timeframe specified in Part 4 of the NPP Procedures; and

(D) effectany necessary NPP Payment Return within the timeframe specified in Part 4
of the NPP Procedures; and

(i)  provided the Payee Participant has used reasonable endeavours to assess whether an
NPP Payment is a Mistaken Payment before effecting an NPP PaymenttRetlayer
Participant indemnifies and holds the Payee Participant harmless against any direct and
indirect loss, damages, charges, expenses, fees or claim which the Payee Participant
suffers or incurs as a result of the return of the Mistaken Paymentiderd that:

(A) the Payee Participant must provide the Payer Participant with written evidence of
the amounts that are claimed; and

(B) the Payee Participant must use commercially reasonable efforts to mitigate its loss,
FYR GKS t I &SNJ t | NIhks @dehidhity Wil refuted @ ihe A § &
extent the Payee Participant has failed to do so.

(iv) If the Payee Participant fails to use reasonable endeavours to assess whether an NPP
Payment is a Mistaken Payment before effecting an NPP Payment Return inteelation
the Payer Participant is not liable to indemnify the Payee Participant under this Regulation
6.5(a) and any direct or indirect loss, damages, charges, feelaim which the Payee
Participant incurs as a result of the return of the Mistaken Payment is borne by the Payee
Participant.

(b) Misdirected PaymentdVhere a Payer Participant determines that a settled NPP Payment is a
Misdirected Payment:

(i) itmay requesteturn of the Misdirected Payment from the Payee Participant by initiating
a Request for Payment Return; and

(i)  the Payee Participant must:

(A) acknowledge the Request for Payment Return within the timeframe specified by
Part 4 of the NPP Procedures;

(B) usereasonable endeavours to assess and determine whether the NPP Payment
subject of the Request for Payment Return is a Misdirected Payment; and

(C) if satisfied that it is a Misdirected Payment, effect an NPP Payment Return within
the timeframe specified in Pagtof the NPP Procedures.

Note: the indemnity in Regulati8m(i)will apply to a Misdirected Payment which is the
result of a failure by the Registering Partictpanaccurately register Alias Information
referable to the Account Holder.

(c) Duplicate Payments, Payer Participant Processing Errors and Error Payktients a Payer
Participant determines that a settled NPP Payment is either a settled Duplaateent, an
Error Payment or has been sent as a result of its own error:
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(i) it may request return of such payment from the Payee Participant by initiating a Request
for Payment Return; and

(i) the Payee Participant:

(A) mustacknowledge the Request for Payment Redtimin the timeframe specified
by Part 4 of the NPP Procedures;

(B) must use reasonable endeavours to assess and determine whether the NPP
Payment subject of the Request for Payment Return is a Duplicate Payment or Error
Payment or has otherwise been sentagsult of Payer Participant error; and

(C) may, if satisfied that it is a Duplicate Payment or Error Payment or otherwise sent
as a result of Payer Participant error, effect an NPP Payment Return within the
timeframe specified in Part 4 of the NPP Procedured

Note: Any notification of, or other arrangements with, Payee customers regarding
return of a settled NPP Payment, beyond any obligation imposed on the Payee
Participant by statute, the common law or the NPP Regulations or NPP Procedures,
is a propritary matter for the Payee Participant.

(i)  if the Payee Participant in good faith and without negligence returns a Duplicate Payment
or an Error Payment or an NPP Payment sent as a result of Payer Participant error, then
the Payer Participant indemnifies anodlds the Payee Participant harmless against any
direct loss, damages, charges, expenses, fees or claim which the Payee Participant suffers
or incurs as a result of the return of the Duplicate Payment or Error Payment, provided
that:

(A) the Payee Participantumst provide the Payer Participant with written evidence of
the amounts that are claimed; and

(B) the Payee Participant must use commercially reasonable efforts to mitigate its loss,
FYR GKS tI &SN tFNIAOALIYyGQa Al dghet Ade dzy
extent the Payee Patrticipant has failed to do so.
6.6 Unsolicited Returns

A Payee Patrticipant may only return a Cleared NPP Payment by initiating an NPP Payment Return which
complies with the requirements set out in Parts 3.8 and 4.6 of the NPP Procedures.

Note: It is up to each NPP Participant to determine whether and how its Account Holders are to be
notified, or whether prior authorisation should be obtained in relation to, the return of NPP Payments.

Any notification of return, or other arrangementshwiccount Holders regarding the return of a
Duplicate Payment, Mistaken Payment, Error Payment or Misdirected Payment or an unsolicited
return, beyond any obligation otherwise imposed on the Payee Participant by statute, common law,
these Regulations orélNPP Procedures is a proprietary matter for the Payee Participant.

6.7 Adjustments between NPP Participants
(&) NPP Participants must implement effective reconciliation procedures for NPP Payments.

(b) If an NPP Participant identifies a discrepancy betweathanges of NPP Payments and
associated settlement balances for any particular period, it must promptly notify its
counterparty and provide written details of the discrepancy.

(c) The parties must adjust for agreed discrepancies by bilateral agreement.
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6.8 GenerdInvestigations

(a) Each NPP Participant undertakes to apply the procedures and NPP Messages prescribed by Part
4 of the NPP Procedures for the investigation and resolution of Duplicate Payments, Mistaken
Payments, Misdirected Payments, Error Payments arat bilRP Payment clearing errors.

(b) NPP Participants agree to cooperate and act in good faith to investigate and resolve Duplicate
Payments, Mistaken Payments, Misdirected Payments, Error Payments and other NPP
Payments clearing errors in accordance with Baig 6

6.9 Redacted

6.10 Inter-organisation Compensation Rules

(&) All NPP Participants must comply with the practices and procedures set out in the Inter
organisation Compensation Rules, in respect of compensation matters arising from the clearing
of NPP Paymés between them.

(b) AvreferenceintheInte2 NAI yA&l GA2Y [/ 2YLISyal dAzy wdz Sa (2
taken to include a reference to the system constituted by the NPP Basic Infrastructure and the
operation of these Regulations.

(c) The NPP Operatingp@mittee may review and vary the compensation adjustments that are
expressed in the Intesrganisation Compensation Rules to be subject to periodic review, to
determine whether those compensation adjustments continue to adequately reflect the
principles upn which the Intetorganisation Compensation Rules are based. The NPP Operating
Committee may, unless the Board (having been notified) determines otherwise, publish a
variation to any such compensation adjustment to apply for the time being for the parpbse
the NPP.

(d) The arrangements between an NPP Participant and any Identified Institution or Connected
Institution for which it provides NPP Payment clearing and / or settlement services in relation
to obligations to compensate another NPP Participant pumtsto the Interorganisation
Compensation Rules are proprietary.

The next page is 7.1
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Part 7

NPP PAYMENTS SETTLEMENT

This Part 7 sets out the obligations of NPP Participants to:

1 have arrangements in place to enable settlement of CiebifeP Payments via the FSS; and

1 submit Settlement Requests for Cleared NPP Payments for settlement in the FSS.
7.1 FSS
Full Participants and Settlement Participants must be, and must remain, authorised by the RBA to use
the FSS for settlement of Cleared NRfents.
7.2 Configuration of PAG to Support Settlement Messages
Each Full Participant and Clearing Participant must configure its PAG such that:
(@) for each Cleared NPP Payment, a Settlement Request is automatically generated and submitted
to the FSS within theonfigurable time out values prescribed by the NPP Procedures;
(b) itis able to receive Settlement Notifications and associated notifications and messages from the
FSS; and
(c) itis able to queue Settlement Requests.
7.3 Settlement of NPP Payments
Subject to RegulEns7.5and7.6, each Cleared NPP Payment must be submitted for settlement
(a) viathe FSS;
(b) by exchange of value by debiting and crediting of the ESAs of the Full Participant and/or
Settlement Participant responsible for settlement of the Cleared NPP Payment; and
(c) otherwise in accordance with all applicable laws egllations and the applicable RITS
Regulations.
7.4 Settlement Irrevocable
(&) A Cleared NPP Payment is irrevocable upon settlement in the FSS in accordanceRaiththis
and the RITS Regulations.
(b) Rejection of a Settlement Request by the FSS automatically voids the associated Cleared NPP
Payment.
75 Contingency Settlement Arrangements
During an FSS Outage, Full Participants and Clearing Participants must implement artangemen
established by the NPP Incident Response Group pursuBatttd 3of the Regulations and Part 7 of
the NPP Procedures.
7.6 Indeterminate Settlement Status

Each NPP R&ipant and Overlay Service Provider acknowledges and agrees that in the event of a
Cleared NPP Payment having an Indeterminate Settlement Status, the Payer Participant is obliged to
settle for the Cleared NPP Payment in accordance with the arrangesa¢ioist in Part ®f the NPP
Procedures.

The next page is 8.1
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Part 8 NPP ADDRESSING SERVICE

This Part 8 sets out:

1 the rights and obligations of NPP Participants and Overlay Service Providers in relation to tuee)
Addressing Service; and

1 the obligations of NPP Participants which register Alias Information to ensure its validity and acd

Drafting noteamended 15eptembe019

8.1 Addressing Service

(& NPPA has established and will operate the Addressing Service as a component of the NPP Basic
Infrastructure.

(b) Access to the Addressing Service will be limited to:

(i) Registering Participants, for the purposes of registering, deregistering and maintaining
Alias Information as set out in Regulat®g and

(i)  Full Participants, Cleag Participants, Connected Institutions and Connected Overlay
Service Providers, for the purpose of performing Addressing Lookups as set out in
RegulatiorB.4.

(c) Fees for processing Addressing Lookups will be determined and levied by NPPA.

8.2 Protocols

(a) Each Registering Participant must comply with the Alias Registration at Launch Protocol during
the Transition Period.

(b) Each Registering Participant must:

(i) comply (and mususe reasonable endeavours to procure that its sponsored Identified
Institutions comply) with the Addressing Service Protocol; and

(i)  provide an annual attestation, given by a senior officer, of its (and its sponsored Identified
Ly adAiddzii 2y ah(s obligatiohsdindet tiieG\8dressingi Service Protocol and
provide details of any identified namompliance, proposed or executed remediation
actions and remediation timeframes.

8.3 Alias Registration and Maintenance

(@) Each Registering Participant is entitledaccess the Addressing Service for the purposes of
registration, maintenance and deregistration of Alias Information.

Drafting note:amendedl2 Septembe019
(b) Each Registering Participant must:

(i) bhave a process in place to control the selection or generati@n Alias Name by or for
an Account Holder and to ensure that the Alias Name reasonably and accurately
represents the name of the Account Holder;

(i) comply with all procedures for, and any restrictions on, registration, maintenance and
deregistration of Bas Information set out in Part 6 of the NPP Procedures, including the
requirement to implement and monitor technical controls to limit the number of Alias
registration attempts an Account Holder is able to perform in any single session and on a
single dg;

&1
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8.4

(i)  ensure the accuracy and completeness of all Alias Information it registers;

(iv) ensure the currency of all Alias Information it registers, and act promptly on an Account
I 2f RSNRA& AyadaNHzOGA2yE 6KSGKSNI IAGSNyasRANB O ¢
Account servicer) to amend, maintain or deregister their Alias Information; and

(v) disable and deegister any Alias ldentifier associated with an Account which the
Registering Participant reasonably suspects to have been used for a fraudulent purpose.

(c) Each Registering Participant must ensure, and represents and warrants for the benefit of NPPA,
each NPP Participant and each Overlay Service Provider, that, in respect of the Alias Information
it registers in the Addressing Service:

(i) itis dulyauthorised to register the Alias Information;

(i)  the Account Holder associated with a registered Alias Identifier is authorised to operate
the Account associated with that Alias Identifier;

(i) it has established, in accordance with the applicable Verificaton&ts, the authority
of the Account Holder associated with a registered Alias Identifier to use that Alias
Identifier;

(iv) the Alias Information is current, accurate and complete; and

(v) to the extent that the Alias Information comprises personal informatighirwihe
meaning of the Privacy Law, the Account Holder consents to the collection, storage, use
and disclosure of their Alias Information in accordance with these Regulations and the
NPP Procedures.

(d) The Verification Standards must be reviewed at leasiahnby the NPP Security and Standards
SubCommittee and the NPP Fraud Advisory Committee in accordance with Part 6 of the NPP
Procedures.

Addressing Lookups and Addressing Service Data Security

(@) Each Full Participant, Clearing Participant, Connectetlitizstiand Connected Overlay Service
Provider may access the Addressing Service for the purpose of performing or facilitating
Addressing Lookups and optional validation of Alias Names to Alias Identifiers.

(b) Each party which uses the Addressing Serviceilddte or perform Addressing Lookups, must
be able to perform an Addressing Lookup (and subsequently construct associated Payment
Initiation Requests and Clearing Requests, as applicable) for all Alias Identifier Types.

(c) Each Full Participant, Clearingtiegoant, Connected Institution and Connected Overlay Service
Provider acknowledges and agrees that, except as authorised by these Regulations or the NPP
Procedures:

()  an Addressing Lookup must not be performed other than for the purpose of immediate
creation of Payment Initiation Request or initiation of an NPP Payment. NPP Participants
(and their sponsored Identified Institutions) and Connected Institutions must monitor any
facilitated use of the Addressing Service by sponsored MPS Users and Initiiieg®ar
set out in Part 24 of the NPP Procedures and comply with the requirements set out in
clause 6.4.11 of the NPP Procedures, to implement and monitor technical controls to
appropriately limit the number of Addressing Lookups without correspondingepgym
that any Payer is able to perform in any single session and on a single day;
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(i)  Alias Information provided pursuant to an Addressing Lookup, other than the Alias Name,
must not be disclosed to the Payer or any other person, except as required by Bw. NP
Participants must, and must ensure that their sponsored Identified institutions, and
Connected Institutions must, have effective systems and procedures in place to: prevent
the unauthorised disclosure of restricted Alias Information; promptly identyffaaluire
of those systems and procedures; and to identify any occurrence of unauthorised
disclosure of Alias Information;

(i) If an NPP Participant (by itself or by its sponsored Identified Institution) or Connected
Institution becomes aware of an unauthodsdisclosure or data breach relating to
restricted Alias Information, it must:

(A) promptly notify NPPA, and provide full particulars of all known details in writing of
the cause and extent of the breach, the remediation actions it has taken or that it
proposes to take;

(B) promptly provide any other information which NPPA may reasonably request in
relation to the breach;

(C) consent to, and if applicable, procure the consent of any sponsored Identified
Institution to, the disclosure by NPPA of the notification desdrib Regulation
8.4(c)(iii)(A)and of copies of regulatory reports provided undeegulation
8.4(c)(iii)(D}o each other NPP Participant (who may disclose copies of the notice
to their own sponsored Identified Institutions whose data is subject of the
unauthorised disclosure), SWIFT and the RBA; and

(D) take all action, and ensutbe responsible sponsored Identified Institution takes
all action, reasonably necessary to manage and minimise the impact of such a data
breach on NPPA, other NPP Participants, Connected Institutions and Overlay
Service Providers. Without limitation andNfb G KS @2 A R yOS 2 F R2 dx
ySOSaalNE OGA2yQ AyOfdzZRSaY LI NIAOALN GAYy
convened by NPPA; reporting the breach to the relevant regulatory authorities
within 24 hours of making the notification describedRiaguléion 8.4(c)(iii)(A)
providing to NPPA a copy of any data breach notification made to the Office of the
Australian Information Commissioner; providing NPPA withewritonfirmation
of other regulatory reports made in connection with the data breach; providing
written details to each other NPP Participant of the restricted Alias Information
GKIG KFra 0SSy RA&alOft2z2aSR GKIG NBtdaGSa G2
LRSYGAFTASR LyaidAaddziazyaQo ! 002dzyid | 2f RSNJ
necessary and subject to providing prior written notice of its intention to do so to
NPPA) temporarily suspending its connection to the Addressing Service.

(iv) Alias Information provided pursuant to an Addressing Lookup must not be cached or
stored for the purposes of initiating NPP Payments on a future date.

(v) Each Full Participant, Clearing Participant (including in each case in its capacity as a
Registering Participant) ai@bnnected Institution must:

(A) LINPGARS Iy Ftyydzrt FddSadlriAazys &aA3aySR oe
2FFAOSNE GGSadAy3a G2 AGa olFlyR AGa alLkRya:
its obligations under Regulatior&3(b)(ii) (as that provision relates to the
obligation of Registering Participants to limit Alias registration activity by Account
Holder),8.4(c)(i)yand 8.4(c)(ii) and

(B) if requested by NPPA, provide independent (third party) assurance of its
compliance with it®bligations under RegulatioBs3(b)(ii) 8.4(c)(i)and 8.4(c)(ii)

(d) A Connected Overlay Service Provider is:
(i)  not authorised to register, amend, deregister or disclose any Alias Information;
@3
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(i)  authorised to access the Addressing Service imant Portal solely for the purpose of
configuring its STP Channel; and

(i)  bound to comply with the requirements specified Regulations8.4(cJiii)(A) to
8.4(c)(iii)(D)in the event that it becomes aware of an unauthorised disclosure or data
breach relating to restricted Alias Information by itself or by any third party engaged to
process data on its behalf.

Each Connected Overlay Service Provider is required to provide an annual attestation, signed by |
GKEFG LI NGE&Qa aASYA2NI AYF2NNIFGAZ2Y &aSOdzZNRAGE 2FFA
has not resulted in any activity in contravention of Regnnat4(d)(i)

(e) The Addressing Service will process Addressing Lookups in accordance with Part 6 of the NPP
Procedures.

(H  Anexecuted Addressing Lookup will provideAlias Address and Alias Name registered by the
Registering Participant for the nominated Alias Identifier.

(g) Each Full Participant, Clearing Participant, Connected Institution and Connected Overlay Service
Provider must ensure that any Clearing Request or\"due Message which is constructed
using Alias Information generated from an Addressing Lookup is submitted promptly to the NPP
Basic Infrastructure to ensure the reliability of the Alias Information.

(h) Subject to RegulatioB.4(g) a Full Participant, Clearing Participant, Connected Institution or
Connected Overlay Service Provider (as the case may be) is entitled to rely upon the accuracy
and completeness of Aliasfénmation provided pursuant to an Addressing Lookup for the
purposes of creating Nevialue Messages and initiating NPP Payments.

(i) To the extent that any Full Participant, any Clearing Participant or any Connected Overlay
Service Provider (in thRegulation8.4())S I O K Indeninified Party 0 & dzZF FSNBR 2 NJ Ay (
direct loss, damages, costs (including legal fees on a full indemnity basis), charges, expenses or
liabilith S&os® @ | NA&aAAy3d FTNRY |Fye OftFAYXZ RSYIFYyRZ | OGA
Indemnified Party as a result of its reliance upon the Alias Information provided pursuant to a
Addressing Lookup, the Registering Participant indemnifies the Indahélity in respect of
all such Loss, provided that:

(i) if the Loss is attributable to the occurrence of fraud, then the right of the Indemnified
Party to recover against the Registering Participant is as set out in ReghElatdn
Reference source not foundnd the indemnity in this Regulati8m(i)does not apply;
and

(i)  this indemnity will only apply to thextent that the Loss is attributable to a breach by the
Registering Participant of its obligations under Bag 8and will not apply to the extent
that the Losssi attributable to any malfunction of, or system error in, the Addressing
Service; and

(iiiy  if an Indemnified Party seeks to recover any amount under this indemnity, it must provide
the Registering Participant with written evidence of the amounts that are daand

(iv) each Indemnified Party must use commercially reasonable efforts to mitigate its Loss in
NBflFiGA2y G2 Ftye OfFAYX YR GKS wS3aAadSNay3
be reduced to the extent that the Indemnified Party has failed tecdo

Drafting note: amended 2 DecemB€R0
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Part 9 SUSPENSION AND TERMINATION

ThisPart 9 sets out:

1 the rights of NPPA to suspend and terminate NPP Participants, Connected Institutions or Overla
Providers and the circumstances in which the rights may be exercised

9.1 Notification of breach

Each NPP Participant, Connediestitution and Overlay Service Provider must as soon as practicable
notify NPPA if it becomes aware of:

(@) a Material Breach of the NPP Regulations or NPP Procedures by themselves; or

(b) any Insolvency Event in respect of itself or any other NPP ParticipangoBad Institution or
Overlay Service Provider.

9.2 Suspension
(&) The Board may suspend an NPP Participant, Connected Institution or Overlay Service Provider
F2NI I ALISOAFASR 2NJ AYRSTFAYAGS LISNRSAEsRenstoR (A YS
Event 0 Y

(i) the relevant NPP Participant, Connected Institution or Overlay Service Provider is subject
to prudential supervision, and the relevant supervisor requests such suspension;

(i) by agreement with NPP Participant, Connected Institution or Overlay Service Provide
concerned;

(i) if the relevant NPP Participant, Connected Institution or Overlay Service Provider no
longer satisfies the requirements for participation set owRant 4of these Regulations;

(iv) if the relevant NPP Participant, Connected Institution or Overlay Service Provider is in
Material Breach of its obligations under the NPP Regulations or the NPP Procedures and
fails to rectify the breach or provide an explanatadrits conduct satisfactory to the
Board (in its reasonable discretion) within 30 Business Days of receipt of a request from
the Board to rectify the breach or provide such an explanation;

(v) an Insolvency Event (not being an event that results in the autorteatmination of
participation rights pursuant to Regulatgth5(a)(iiyor 9.5(a)(iii) occurs in respect of the
NPP Participan€onnected Institution or Overlay Service Provider concerned; or

(vi) if the NPP Participant, Connected Institution or Overlay Service Provider concerned
engages in conduct reasonably regarded by the Board to be contrary to the interests of
NPPA or which may adversely affect the NPP Basic Infrastructure.

(b) If an NPP Participant, Connected Institution or Overlay Service Provider is subject to prudential
supervsion by APRA then NPPA must give APRA reasonable notice of, and an opportunity to be
heard at, any meeting at which it will consider suspending the NPP Participant pursuant to
Regulatior®.2(a)

9.3 Effect of Suspension

(&) NPPA must promptly notify a party which is suspended under Reg@&timfithe suspension,
and the time and date pon which the suspension becomes effective. For the avoidance of
doubt, NPPA may determine that suspension is immediately effective.

(b) Subject to Regulatidh4, an NP Participant or Connected Institution which is suspended under
Regulatiord.2is not entitled (including, without limitation, in any capacity as a Sponsor to an
Identified Institution or other NPP Participant) to:
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9.4

9.5

(©)

(d)

()

(f)

(i)  connect to the NPP Basic Infrastructure; or
(i) send or receive NPP Payments or Natue Messages.

Upon suspension of an Overlay Service Provider, each NPP Participant which is a subscriber to
the Overlay Setee or which provides clearing and/or settlement services to OS Subscribers will
cease to be entitled to send or receive OS Payments.

An Overlay Service Provider who is suspended under Reg@l&ismot entitled to provide its
Overlay Service/s to any OS Subscriber for the duration of the suspension.

An NPP Participant, Connected Institution or Overlay Service Provider which is suspended under
Regulatior.2is not excused from discharging its obligations under the NPP Regulations or the
NPP Procedures.

NPPA will notify SWIFT, the RBA, all other NPP Participants and Connected Institutions and
(other than in the case of suspension of a particular Overlay Service Provider) all Overlay Service
Providers, by the most expeditious means reasonably availabdmyokuspension under
Regulatiord.2

Conditions in lieu of Suspension

If a Suspension Event occurs in respect of an NPP Participant, Connected Institution oB&vatay
Provider NPPA may (in lieu of suspending that person) impose such conditions on the participation or
effect such variation of any provision of the NPP Procedures in relation to that person as may be
reasonable and proportionate. The rights andgatilons of the NPP Participant, Connected Institution

or Overlay Service Provider under these Regulations will be subject to any such conditions or variation.
NPPA may at any subsequent time vary or revoke any such conditions or variations.

Termination

(@)

(b)

(©)

(d)

AnNPP Participant, Connected Institution or Overlay Service Provider ceases to be eligible to be
a party to these Regulations on:

(i)  resignation;
(i)  becoming insolvent or making an arrangement or composition with creditors generally;
(i)  being wouneup, dissolved ortberwise ceasing to exist; or

(iv) the Board exercising its right to terminate the right of the person to be an NPP Participant,
Connected Institution or Overlay Service Provider (as the case may be) in accordance with
Regulatiord.5(d)

An NPP Participant, Connected Institution or Overlay Service Provider may, by notice in writing
to NPPA, resign, such resignation to become effective on the date which is at eagt 80m
the date of the notice. The notice is irrevocable.

An NPP Participant, Connected Institution or Overlay Service Provider may not resign except by
giving notice in accordance with Regula®os(b)

The Board may, by notice in writing to an NPP Participant (other than the RBA in its capacity as
the operator of the FSS), Connected Institution or Overlay Service Provider, terminate the right
of that person to b an NPP Participant, Connected Institution or Overlay Service Provider (as
the case may be) either with immediate effect or with effect from a specified time and / or on

a specified date, only if the following conditions have been fulfilled:

(i) aSuspensioBvent has occurred in respect of that NPP Participant, Connected Institution
or Overlay Service Provider and has not been remedied within a period determined by
the Board following consultation with the NPP Participant, Connected Institution or
Overlay Sefice Provider concerned; and
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(i) the Board has provided an opportunity for that NPP Participant, Connected Institution or
Overlay Service Provider to make a submission to the Board regarding the Suspension
Event and such proposed termination.

(e) A notice given bthe Board pursuant to Regulati@®b(d)g A f £ Ay Of dzZRS NXBIF a2ya 1
decision.

(H A notice given by the Board pursuant to Regulai&d)may be revoked by the Board at any
time before it becomes effective.

() Each NPP Participant acknowledges and agrees that upon resignation under RejGl&ion
or termination of its right to be an NPP Participant under Regulatigd)

(i) itwill cease to be entitled to exercise the rights attaching to the Shares;
(i) it remains bound by the Constitution; and

(i) it may elect to redeem its Shares for the nominal redemption price in accordance with
the Constitution.

(h)  Any resignation of an NPP Participant, Connected Institution or Overlay Service Provider, or any
termination of the right of a person to be an NPP Participant, Connected Institution or Overlay
Service Provider will not affect any right or liability arisimder the NPP Regulations or the NPP
Procedures before that resignation or termination takes effect or arising in respect of any act,
matter or thing occurring prior to that time. An NPP Participant, Connected Institution or
Overlay Service Provider wiesigns pursuant to Regulati®rb(b)or whose right to be an NPP
Participant, Connected Institution or Overlay Service Provider is terminated pursuant to
Regulatior®.5(d)will continue to be bound by the NPP Regulations and the NPP Procedures in
respect of:

(i) any act, matter or thing occurring prior to the time such resignatidarmination takes
effect or as a result of such resignation or termination;

(i) any right or liability under the NPP Regulations or the NPP Procedures which relates to or
may arise at any future time from any breach of the NPP Regulations or the NPP
Procedues which occurred prior to or on the date of termination; and

(i) any fees, costs, charges and expenses which may be levied on, or which are to be
reimbursed by, the NPP Participant, Connected Institution or Overlay Service Provider (as
the case may be) in amtlance with the NPP Regulations or the NPP Procedures in
respect of periods which commence prior to the time such resignation or termination
takes effect or which relate to any such act, matter or thing.

()  Without limiting the generality of Regulati®b(h) any resignation of an NPP Participant, or
any termination of the right of any person to be an NPP Participant will not affect the obligations
of the NPP Participant arising under the Constitution or the Shareholders Agreement, including
its funding obligations under clause 6 of the Shareholders Agreement.

()  Without limiting the generality of Regulati®rb(h) any NPP Participant, Connected Institution
or Overlay Service Provider who resigns or whose right to be a party, is terminated is not entitled
to be repaid all or part of any fee, costs, Gh& & 2NJ SELISyasSa o6AyOf dZRAY
implementing a requested any Minor Change or Major Change) which has been paid by it.

(k)  On resignation or termination of an NPP Participant, Connected Institution or Overlay Service
Provider (as the case may be)PPwill, as soon as practicable, notify SWIFT, the RBA (in its
capacity as the provider of the FSS) and all other NPP Participants, Connected Institutions, and
(other than in the case of suspension of a particular Overlay Service Provider), all Owéckay Ser
Providers by the most expeditious means reasonably available, of the resignation or termination

specifying:

(9-3)

New Payments Platform Regulations Versiond.0



NEW PAYMENTS PLATFORM REGULATIONS
PART9  SUSPENSION AND TERMINATION

(i) the name of the resigning or terminated NPP Participant, Connected Institution or
Overlay Service Provider; and

(i)  the date on which the resignati or termination will take, or has taken, effect.

The next page is 10.1
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Part 10 NPP PROCEDURES

This Part 10 sets out:

1 the process for amendment of NPP Procedures.

10.1 NPP Procedures

(@) NPPA will determine and publish from titoetime the NPP Procedures containing practices,
procedures, standards and/or specifications relating to all or any aspects of the NPP Basic
Infrastructure and MMS.

(b) Each NPP Participant, Connected Institution and Overlay Service Provider agrees and
acknowkdges that it is bound by the NPP Procedures expressed to apply to them in such
capacity, as amended from time to time in accordance with these Regulations.

10.2 Amendment of NPP Procedures

(a8 The NPP Rules SGommittee may vary any practice, procedure, standardpecification
previously determined and published under Regulatidr (a) provided that if such variation
relates to a matter which is required by the Constitutto be approved by a SY o SNA Q
resolution, or to a matter which the NPP Rules-Saimmittee considers to be a matter of
principle or to be a fundamental term, such variation must also be approved in accordance with
the Constitution and any necessary canpgntial amendments to the NPP Regulations made
as applicable.

(b) The Chief Executive Officer is authorised to make any variation of a grammatical, cosmetic,
typographical or minor nature to the NPP Procedures previously determined and published
under Regulaon 10.1(a)which, in the reasonable opinion of the Chief Executive Officer, will
not prejudice any NPP Participant, Connected Institution or Overlay Service PidRiEAror
NPP Basic Infrastructure operations.

(c) The effective date for a variation made under:

(i)  Regulationil0.2(a)may be determined by the NPP Rules-Sammittee, having regard
to the potential operational and implementation impacts of the variation on NPP
Participants, Connected Institutions and OveBayvice Providers. Variations approved
by the NPP Rules SGlmmmittee must not apply retrospectively; and

(i)  Regulatiorl0.2(b)may be determined by the Chief Executdféicer.

(d) Any variation made by the NPP RulesSoimmittee pursuant to Regulatidf.2(a)or by the
Chief Executive Officer pursuant to Regulafiér2(b)must be notified to NPPA at the board
meeting following the variation.

(e) Any variation to the NPP Procedures will be published by NPPA in accordance with Regulation
10.1(a)and will include an editorial note setting out the effective date of the variation.

The next page is 11.1

(10-1)

New Payments Platform Regulations Versiond.0



NEW PAYMENTS PLATFORM REGULATIONS
PART 11 AMENDMENTS TO NPP REGULATIONS

Part 11 AMENDMENTS TO NPP REGULATIONS

This Part 11 sets out:

1 the process foamendment of NPP Regulations.

111 Approval Process for Amendments to Regulations

(@)

(b)

(©)

(d)

These Regulations may be amended from time to time by NPPA, provided that:
(i) the NPP Rules S@ommittee recommends the amendment; and
(i) the Board

(A) approves the amendment; or

(B) inthe case of an amendment of the type requiring Member approval in accordance
with the Constitution, recommends the amendment to Members for approval;

(i)  if the amendment is of the type requiring Member approval in accordance with the
Constitution, such gpoval is first given.

Approved amendments to the Regulations will become effective on the date they are notified
to all NPP Participants, Connected Institutions and Overlay Service Providers or such later date
as the Board may determine appropriate.

Any anendment to these Regulations published by NPPA must contain an editorial note setting
out the effective date of such amendment.

Each NPP Participant, Connected Institution and Overlay Service Provider agrees and
acknowledges that it is bound by the NPRjURa&ions expressed to apply to them in such
capacity, as amended from time to time in accordance with these Regulations.

The next page is 12.1
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Part 12 BREACHES OF REGULATIONS, DISPUTES AND APPEALS

This Part 12 sets out:

1 the requirements for internal Dispute resolution.

12.1 Definitions and Intgaretation

(@ The following words have the following meaning in frdst 12unless the contrary intention
appears.

(i) Disputemeans a dispute or difference between:

(A) the NPPA, any stdtommittee established by NPPA, any delegate of any sueh sub
committee and any NPP Participant, Connected Institution or Overlay Service
Provider, which for the purposes of this Part only includesops/entities that
have made an application undeart 4of these Regulations; or

(B) two or more NPP Participants, Connected Institutions or Overlay Service Providers;

arising out of, or in any way connected with the Constitution (insofar as it relates to the
operation or management of the NPP Basic Infrastructure), these Regulations or the
NPP Procedures and includes, without limitation, a dispute or difference:

(C) arisingout of, or in any way connected with, any ammpliance with the
Constitution (insofar as it applies to the operation or management of the NPP Basic
Infrastructure), these Regulations or the NPP Procedures;

(D) arising out of, or in any way connected withyalecision of NPPA or any sub
committee of NPPA or any delegate of suchcuhmittee;

(E) as to any sum of money claimed to be payable pursuant to, or any liability or
obligation or other matter to be ascertained or dealt with or which arises under,
Regulathn 9.5; or

(F) arising out of, or in any way connected with, the 4payment or alleged nen
payment of any sum of money otherwise payable or alleged to be otherwise
payale pursuant the NPP Regulations or the NPP Procediihes than sums due
in relation to the subscription for Shares, which will be resolved in accordance with
the dispute resolution procedures in the Shareholders Agreement;

other than a dispute arisingut of or connected in any way with those matters, which
is required by the terms of the Shareholders Agreement to be resolved in accordance
with that agreement.

(i) Dispute Resolution Certificat@eans a certificate evidencing a determination made
under thisPart 12signed by the chairman of the NPP Operating Committee or more than
50% of members of the NPP Operating Committee.

(i)  Mandate Claim Dispute Fegans the sum of $1000.

(iv) NPP Operating Committeiathis Part 12only, means a tribunal of three (3) members of
the NPP Operating Committee, who are selected by the CEO and who are independent of
the parties to the Bipute.

(b) Areference in thi®art 12to:
() adeterminationby a person includes a decision by that person; and

(i)  proceedingsncludes actions, suits and proceedings at lavequity or otherwise.

(12-1)
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12.2 Resolution of Disputes

(@)

(b)

(©)

Subject to Regulatioh2.7, all Disputes must be referred in writing to a meeting of the NPP
Operating Committee fatetermination by the NPP Operating Committee. A determination of
the NPP Operating Committee in relation to a Dispute must be evidenced by a Dispute
Resolution Certificate and a determination so evidenced will be binding upon all parties to the
Dispute, igluding, without limitation, any NPP Participant, Connected Institution or Overlay
Service Provider which, subsequently to the occurrence of the events giving rise to the Dispute,
resigns as an NPP Participant, Connected Institution or Overlay ServiderRyaksuant to
Regulatior®.5(b)or whose membership is terminated pursuant to Regul&is(d)

Subject to Regulatioh2.7 no proceedings, other than proceedings for urgent interlocutory
injunction or similar interim relief, may be commenced in any court of law or equity or otherwise
in relation to any Dispute wds:

(i) the Dispute has first or already been referred to the NPP Operating Committee pursuant
to Regulatiori2.2 and

(i)  the Dispute has been determined by the NPP Opeyaommittee; and

(i) the determination has been evidenced by a Dispute Resolution Certificate in accordance
with Regulatiori2.2

Subject to the Constitution and the&eholders Agreementothing in thisPart 12affects the

right of NPPA, or of any NPP Participant, Connected Institution or Overlay Service Provider to
submit to nediation or arbitration, or to commence proceedings in relation to, any dispute,
matter or issue which does not fall within the definition of a Dispute.

12.3 Dispute Resolution Fee and Costs

(@)

(b)

(©)

Subject to Regulatioh2.3(c) each NPP Participant, Connected Institution or Overlay Service
Provider party to a Dispute which is referred to the NPP Operating Committee pursuant to
Regulatiori2.2or to the Board pursuant to Regulatid®.7 must:

(i) payto NPPA, within 10 Business Days of theatatehich the Dispute is first referred to
the NPP Operating Committee, a dispute resolution fee which, subject to review and
variation by NPPA, will be $5,000 unless the Dispute relates to a Mandate Claim under
Part 17of these Regulations, in which case the Mandate Claim Dispute Fee will be
payable; and

(i) pay to NPPA, within 10 Business Days of determination of the Dispute by the NPP
Operating Committee, and (in suctoportions as the NPP Operating Committee shall
determine are reasonable and appropriate in all the circumstances) all costs and expenses
incurred by the NPPA in relation to that referral (including, without limitation, all costs
and expenses (on a solaitand own client basis) incurred in obtaining legal, financial,
actuarial, accountancy or other technical advice and administrative costs reasonably
incurred by NPPA).

For the avoidance of doubt, the NPP Operating Committee may determine that all absts an
expenses referred to in Regulati@@.3(a)are to be paid by any one party to the relevant
Dispute.

If the parties to a Dispute settle or wish to withdraw the Dispute prior to determination of it by
the NPP Operating Committee, they ymaithdraw the Dispute from the NPP Operating
Committee by each giving written notice of withdrawal to NPPA.

(12-2)
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124

12,5

(d)

()

(f)

If a Dispute is withdrawn from the NPP Operating Committee pursuant to Regigc)

and the parties concerned have agreed, confidentially or otherwise, as to the apportionment

among them of costs and expenses referred to in Reguld@o8(a)(ii) then the parties

involved must notify NPPA in writing, within 5 Business Days of the date on which all notices of
withdrawal of the Dispute under this Regulatib®.3(c)have been received by NPPA (the
dwithdrawal Daté 0 2 F GKS FINBSR | LR NIA2YyYSYy(ld 2F (K24
will render invoices in accordance with the notified agreed apportionment payable within 10

Businas Days of the Withdrawal Date.

If a Dispute has been withdrawn by the parties concerned pursuant to Regdfa8gn)and

those parties have not reached agreemedit a 1 2 G KS | LR NIA2YYSyd 27
expenses connected with referral of the Dispute or have not notified NPPA of any agreed
apportionment of those costs and expenses in accordance with Regulat{d) NPPA may

render to those parties invoices for recovery of those costs and expenses requiring each party

to pay to NPPA within 10 Business Days of the Withdrawal Date an equal portion of those costs

and expensg.

NPPA must keep confidential to itself and its employees and advisers all information provided

to it with respect to settlement of a Dispute, including without limitation, information about any
agreement between the parties to the Dispute as to appo¥i®y & 2F btt! Qa O0O24a
expenses, but excluding the fact that a settlement has been agreed, and may not disclose that
information to any NPP Participant, Connected Institution or Overlay Service Provider or NPP
Operating Committee member without the consef the parties to the Dispute.

Commencement of Proceedings

(@)

(b)

(©)

Costs
All:

(@)

If an NPP Participant, Connected Institution or Overlay Service Provider (in this Regulation, the
"Defendant Participatit fails or refuses to give effect to a determination of the NPP Operating
Committee in relation to a Dispute to which this Regulation applies, which determination is
evidenced by a Dispute Resolution Certificate, then the NPP Operating Committee may resolve
that proceedings be commenced and prosecuted against the Defendaicigant by NPPA in

its own right.

Alternatively, any aggrieved NPP Participant, Connected Institution or Overlay Service Provider
which was a party to these Regulations and the NPP Procedures at the date of issue of the
relevant Dispute Resolution Certifie (other than the Defendant Participant) may commence
proceedings against the Defendant Participant and request the assistance of NPPA in relation
to such proceedings in which event the NPP Operating Committee may require NPPA to provide
whatever adminisative assistance the NPP Operating Committee determines should be
rendered by NPPA to facilitate the conduct of such proceedings.

If the NPP Operating Committee resolves that proceedings be commenced by NPPA against the
Defendant Participant, or if, itneé opinion of the NPP Operating Committee it is desirable for
NPPA to render administrative assistance to facilitate the conduct of proceedings by any NPP
Participant, Connected Institution or Overlay Service Provider which was a party to these
Regulationsand the NPP Procedures at the date of issue of the relevant Dispute Resolution
Certificate (other than the Defendant Participant), then every NPP Participant, Connected
Institution and Overlay Service Provider irrevocably authorises NPPA to commence such
proceedings or render such administrative assistance.

costs (including costs as between solicitor and own client) and disbursements incurred by the
NPPA in relation to any proceedings commenced and prosecuted in accordance with Regulation
12.4

(12-3)

New Payments Platform Regulations Versiond.0



NEW PAYMENTS PLATFORM REGULATIONS

PART 12 BREACHES OF REGULATIONS, DISPUTES AND APPEALS

(b) administrative costs reasonably incurred by NPPA in relation to any such proceedings;

(c) costs (including disbursements) and damages which may be awarded againgt NRRi&n
to any such proceedings (or be payable by NPPA as the result of any settlement of any such
proceedings); and

(d) liabilities and losses arising from any such proceedings which are suffered or incurred by NPPA,

are to be treated as costs and expenséfadministration of, or incurred in connection with, the
management and operation of the NPP Basic Infrastructure for the purposes of Re@uigtiand

are to be taken into account in calculating, in good faith, the periodic fees payable by all NPP
Participants, Connected Institutions and Overlay Service Providers pursuant to Regul@tjon

12.6 Reimbursementf Expenses

If any proceedings are commenced by any one or more NPP Participants, Connected Institutions or
Overlay Service Providers pursuant to that 12 and NPPA renders administrative assistance
pursuant to Regulatioi2.4(c)to facilitate the conduct of those proceedingsetthany award of
damages or costs in favour of that or those parties must first be applied to reimburse NPPA for all
costs incurred by it in rendering such administrative assistance.

12.7 Referencdo the Board or to Arbitration
(&) The provisions of this Regulatib?.7apply notwithstanding anything to the contraryPart 12

(b) Prior to tre NPP Operating Committee taking any preliminary or other action pursuant to
Regulationl2.2in relation to a Dispute, an NPP Participant, Connected Institutionesta®
Service Provider party to that Dispute may refer that Dispute either directly to the Board for
determination by the Board or directly to arbitration in accordance with RegutB2idi(f) in
which case the Dispute will not be referred to the NPP Operating Committee for its
determination and, in the case of a Dispute referred directly to arbitration, the Dispute will not
be referred to the Board for its determitian.

(c) Within 3 months of the date of a Dispute Resolution Certificate, &Phificipant, Connected
Institution or Overlay Service Provider party to the relevant Dispute may refer that Dispute to:

() the Board by way of a written request for a merits review of the determination of the NPP
Operating Committee (which determination igidenced by that Dispute Resolution
Certificate) for further determination by the Board; or

(i)  arbitration in accordance with Regulatib?.7(f)

(d) A determination of the Board in relation to a Dispute referred to it under this Regul&tion
must be evidenced by a resolution of the Board and a Certificate and a determination so
evidenced will be binding upon all parties to the Dispute (including, without limitation, any body
corporate which, subsequently to the occurrence of the events giving tise Dispute, resigns
as an NPP Participant, Connected Institution or Overlay Service Provider pursuant to Regulation
9.5(b)or whosememberships terminated purgant to Regulatio®.5(d), until such time as a
court of law or equity otherwise orders.

(e) Where a determination of the Board is made and evidenced in accordandeegitlatiorl2.7,
Regulationd 2.1to 12.6inclusive will apply as if a determination of the Board in relation to a
Dispute is a determination of the NPP Operating Committee in relation to that Dispute and the
powers and duties of the NPP Ogtimg Committee under those Regulations are powers and
duties of the Board.

(H  An NPP Participant, Connected Institution or Overlay Service Provider who is party to a Dispute
may refer the Dispute to arbitration in accordance with the Australian Centretdondtional
/ 2YYSNDALFt ACIEH & (NN A @ MCIGAAhitratvdRuiBsi sy (KS F2ff 2
terms:
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(i) the arbitration will be conducted in accordance with the ACICA Arbitration Rules;
(i)  the arbitration is to be conducted by ACICA in Sydney;

(i) thelanguage of the arbitration will be English;

(iv) the number of arbitrators will be one; and

(v) the parties will liaise with each other to seek to agree on the appointment of the
arbitrator, but if the parties do not agree on the arbitrator to dggpointed within 10
Business Days of either party referring the Dispute to arbitration, then the arbitrator is to
be appointed by ACICA in accordance with the ACICA Arbitration Rules.

The next page is 13.1
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Part 13 INCIDENt MANAGEMENT

This Part 13 sets out the obligations of NPP Participants, Connected Institutions and Overlay Service
to:

1 comply with Incident Management Plans established, and instructions given, by the NPP |
Response Group in the eventpafrticular Incidents, which may include suspension of usual proced
directions to implement flow and/or value controls and directions to queue Settlement Requests

1 comply with the NPP Procedures in relation to Incidents generally.

13.1 NPHRncident Response Group

(&) The NPP Incident Response Group has, subject to its terms of reference, all delegated powers
and functions reasonably necessary to ensure the orderly management and operation of the
NPP Basic Infrastructure and MMS in the evenhdheident, which includes power to:

(i)  establish and publish Incident Management Plans;

(i)  declare Incidents for the purpose of giving effect to Part 7 of the NPP Procedures (Incident
Management Procedures) (either in whole or in part);

(i) direct NPP Participant§onnected Institutions and Overlay Service Providers to give
effect to Incident Management Plans (in whole or in part); and

(iv) exercise any of the powers of NPPA to act or give a direction Badebof these
Regulations for the purpose of management of an Incident.

(b) Each NPP Participant, Connected Institution and Overlay Service Provider must comply with
Incident Management Plans, the Incident Management Procedundsaay reasonable
direction given in writing by the NPP Incident Response Group for the purpose of management
of an Incident.

13.2 Incident Management Plans

The NPP Incident Response Group may, to the extent to which it considers it necessary to do so,
formulate and approve Incident Management Plans and may amend such plans from time to time.
Incident Management Plans will:

(@) apply during:
() any Disabling Event;

(i) and any other event or circumstance determined by NPPA or the NPP Incident Response
Group as being an eweor circumstance which is an Incident for the purposes of these
Regulations and the NPP Procedures;

(b) be additional to any other matter contained in the Part 7 of the NPP Procedures (Incident
Management Procedures); and

(c) Dbe effective on and from the date RR publishes them (or amendments to them) from time to
time and for the period which NPPA or the NPP Incident Response Group determines them to
be effective.

(13-1)
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13.3 Incident Management Procedures

Each NPP Participant, Connected Institution and Ov@elasice Provider must comply with Part 7 of
the NPP Procedures (in whole or in part) upon receipt of written notice, which may include email or
SMS notice, of an Incident declared by the NPP Incident Response Group.

The next page 4.1

(13-2)

New Payments Platform Regulations Versiond.0



NEW PAYMENTS PLATFORM REGULATIONS
PART 14 CAPACITY MANAGEMENT

Part 14 CAPACITY MANAGEMENT

This Part 14 sets out

1 the obligations of Full Participants, Clearing Participants and Connected Institutions to f
AYVF2NXIGA2Y YR 2G0KSNBAA&AS O2YLX @& S6AGK btt! (
coordinaton, volume management and provisioning of NPP Componentry including any subse
acquired Additional Components, to support capacity plans.

14.1 Volume Forecasts

Each Full Participant, Clearing Participant and Connected Institution acknowledges anithaigrees

(&) NPPA is responsible for developing and maintaining the methodology for the NPP Volumetric
Model and determining the Target Transaction Throughput for the NPP Basic Infrastructure;

(b) NPPA is responsible for determining the frequency and content of & IBfrastructure
volume forecasts to be provided by Full Participants, Clearing Participants and Connected
Institutions;

(c) NPPA will request Full Participants, Clearing Participants and Connected Institutions to calculate,
provide and regularly update NR®Blume forecasts, and the assumptions on which such
forecasts are based, for the purposes of developing and maintaining the NPP Volumetric Model;
and

(d) itwill provide NPPA with all such requested information in the format and within the timeframes
prescriked by Part 8.4 of the NPP Procedures.

14.2 Capacity Planning

Each Full Participant, Clearing Participant and Connected Institution acknowledges and agrees that:

(&) NPPA is responsible for NPP Basic Infrastructure capacity planning and management;

(b) NPPA may provideggregated and anonymised capacity planning information to Full
Participants, Clearing Participants and Connected Institutions to assist those parties with their
own capacity planning activities; and

(c) it will comply with any reasonable direction given byPAIFn accordance with its capacity
management plans, provided however, that if it disagrees with either the requirement for, or
substance of, the direction it may invoke the dispute resolution process set out in Regulation
12, in which case its obligatiem comply with the direction is suspended pending resolution.

14.3 No Disclosure

NPPA acknowledges that the volume forecasts and capacity planning information provided by NPP

Participants, Connected Institutions and Overlay Service Providers pursuant tgtiesi&teart 14

constitute commercially confidential information which is valuable to the provider of the information,

and undertakes to ensure that such informatis not disclosed except as permitted by Regulation

14.2(b)

144 Volume Management

Each Full Participant, Clearing Participant and Connected Instackoowledges and agrees that:

(&) NPPA may, from time to time, direct it to impose value limits and volume controls in relation to
NPP Payments, Naralue Messages and Addressing Service activity, to ensure the orderly
operation of the NPP Basic Infrastructuaad

(14-1)
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(b) it will promptly comply with any such direction, and maintain such controls until directed by
NPPA to do otherwise.
145 Obligations for Provisioning
Each Full Participant, Clearing Participant and Connected Institution:

(@) acknowledges that the NPP Basitalstructure has been, and its Back Office Systems and
Payments Connector must be, and both must remain, sized to support the Target Transaction
Throughput defined in the NPP Volumetric Model applicable to it, as set out in the NPP
Procedures, Appendix E;

(b) must ensure that, at all times, its NPP Componentry and any Additional Components meets the
Prescribed Minimum;

(c) must, upon written request by NPPA from time to time, provide independent certification of its
compliance with Regulatidi®.5(b)

(d) acknowledges that NPPA may, from time to time, direct it to take remedial action to ensure its
compliance with Regulatiob4.5(b) and agrees to comply with any such direction within a
reasonable timeframe.

The next page is 15.1
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Part 15 MAINTENANCE

Part 15 sets out:

1 the obligations of NPP Participants and Coretkistitutions to comply on a continuing basis with 1
technical connectivity requirements set out in the Manuals and the Participant Documentation.

1 the ongoing obligations of NPP Participants and Connected Institutions to comply with all sq
maintenance directions and instructions given by NPPA directly or via SWIFT and to implement A|
Changes.

15.1 Change Proposals and Approved Changes
(&) NPPA will provide NPP Participants, Connected Institutions and Overlay Service Providers with
periodic reports of its Technology Evolution activities and with full details of any Change
Proposal.
(b)  All Change Proposals will be considered by the NPP Change Managereoinuitiee (and
the NPP Security and Standards-Sommittee if NPPA considers it necessaffPPA will use
those forums to consult with, and will take into account the views of, SWIFT, the RBA, NPP
Participants, Connected Institutions and Overlay Service Providers on Change Proposals.
15.2 Software Maintenance
(&) Each NPP Participant and Connectedtligin must implement any software maintenance,
upgrade or patch prescribed by NPPA in accordance with the Technology Maintenance Plan.
(b) Each NPP Participant and Connected Institution must implement and support, including by way
of building, testing and iplementation of changes to Back Office Systems, each Approved
Change in accordance with the directions and instructions given by NPPA.
15.3 Coordination

Each NPP Participant and Connected Institution acknowledges that NPPA is responsible for assessing
and appreing Change Proposals and for coordinating testing and implementation of Approved
Changes, and agrees to comply with all reasonable directions given by NPPA for the purposes of
performance of those responsibilities.

The next page is 16.1
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Part 16

16.1

16.2

16.3

MISCELLARDUS

Notices
(@) Unless expressly provided otherwise in these Regulations or the NPP Procedures, all notices,
ce[tificates, consents, approvals, Vwaivers Aarld,other communicationg, ingludipg operational
YSY2 NI Moideg 6 a Ay O2 Yy S Qegilatighs ab thaiINPP Rréc&dar&s must be:
() in writing;
(i)  in English; and
(i)  if given by a body corporate, sighed by a person or persons authorised to act on its behalf.
(b) A Notice may be given to any person pursuant to these Regulations either by:
(i)  serving it pesonally (including delivery by courier); or

(i)  sending by email to the Secretary at the email address supplied by NPPA (if NPPA is the
recipient), or to the email address supplied by the person to NPPA for the giving of
Notices; or

(i) by publishing the Noticeomt t ! Q& SEGNI ySi 2N 6S60aAGS Ay
person receiving notice.
(c) tdzof AOFGAZ2Y 2F | b2GAOS 2y btt! Qa SEGNI ySi
other electronic communication) to the recipient(s) of the Notice advising ofulbiicption.

(d 2KSNB | b20iA0S Aa aSyid o0& SYFAf O06KSGKSNI 2N y?

the Notice is deemed to be served on the earlier of when the email is opened by the recipient
and the Business Day following its despatch (providedsénder does not receive a delivery
failure or out of office message).

Gross up for GSBupplies

(@ If

(i) NPPA or an NPP Participant, Connected Institution or Overlay Service Provider (each a

Gf{ dzLILX ASNE O YI1S8a | { «hdhdctéd Indtutiom ¢f Oweday t | NJIi
{ SNBAOS t NPOARSNI 6SIFOK | awSOALMASYGé0 dzy RSN
and

(i) GKS {dzLJLJX ASNJ A& NBIdZANBR (2 LIe& D{¢ dzy RSNJI i

{dzLJLX @€ 0 GKSyYy
the Recipient must pay th&upplier an additional amount equal to the GST Exclusive
Consideration multiplied by the GST Rate, without deduction @ftef any other amount;

(b) The Supplier must issue a Tax Invoice to the Recipient in respect of each Taxable Supply and
must includen the Tax Invoice all particulars required by the GST Law.

(c) The Recipient must pay the additional amount payable under this regulation at the same time
and manner as the GST Exclusive Consideration is payable or to be provided (or if the GST
Exclusive Corggration is not payable, within 10 Business Days).

Set Off

Nothing in the NPP Regulations shall be construed so as to negate or exclude any rigfit whezh
may otherwise arise.

(16-1)
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16.4

16.5

16.6

Confidentiality

(@)

(b)

A party which is a recipient of Confidential Informatimmist ensure that Confidential
Information is:

(i)
(ii)

kept secure;

not disclosed to any other person or used for any purpose other than as permitted by
these Regulations or the NPP Procedures, except that Confidential Information may be
disclosed:

(A)

(B)

©

(D)

(E)

(F)
(©)
(H)

V)

to any existing prospective or potential Identified Institution to which that
recipient provides or proposes to provide NPP clearing and / or settlement services;

to any existing, prospective or potential contractors or consultants and any
participants in a tender proes initiated by or for that recipient;

with the consent of the provider of that information (which consent must not be
unreasonably withheld);

(in the case of statistics) on a basis which does not identify the provider of the
information or any individual,

if required to be disclosed by law or required by any stock exchange or supervisory
authority which is responsible for the prudential supervision of the recipient;

in connection with legal proceedings or disputes in which the recipient is a party;
if the information is generally and publicly available;

its legal advisers and auditors for the purpose of considering or advising upon the
Confidential Information; or

to a related body corporate of the recipient.

Except to the extent that it would contravendasv or stock exchange listing requirement, in
NBaLISOlG 2F RA&Of 2 &FitsNBecipie#t 0 I 2 NEORYVFEREY O EKS
F dzNIi K S NJ NISérandIReSipiant0 6 i XAl Ratighayloind 6i%(@)(ii)(A) 16.4(a)(ii)(B)
16.4(a)(ii)(E)16.4@)(ii)(F) 16.4(a)(ii))(Hand 16.4(a)(ii)(labove, the First Recipient must prior

to disclosure:

(i)
(ii)

advise NPPA and the provider of the Confidential Information in writing; and

obtain from the Second Recipient an undertgkia abide by the requirements to this
Regulation16.4. The undertaking obtained should, wherever possible, be enforceable
directly by NPPA and the provider.

Drafting note: amendeti August 2017

Exclusion of Fiduciary and Trustee Relationships

No party shall, by reason only of the NPP Regulations, NPP Procedures or another document relating

to the NPP, have a fiduciary relationship with, or be trustee for, R Rirticipant, Connected
Institution or Overlay Service Provider or another person unless expressly agreed.

Statistics and Information

(@)

(b)

Without limiting Part 14of these Regulations, if requested in writing by NPPA, each NPP
Participant, Connected Institution and Overlay Service Provider must promptly provide all
AYF2NXIGA2Y Ay NBELFGAR2Y G2 OGKIFG LI NGEQa bttt
and NPP reked fraud statistics and ancillary information reasonably requested by NPPA.

Each NPP Participant acknowledges that NPPA may arrange with the RBA for the supply:

(16-2)
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(©)

(d)

(e)

()

(9)

(i) by RBA to NPPA of statistical data concerning the value and number of NPP Payments
processedn the FSS; and

(i) by NPPA to RBA of:

(A) statistical data concerning the value, number and type of NPP Payments exchanged
via the NPP Basic Infrastructure;

(B) any other statistical data relating to payments clearing and settlement in the NPP;
(C) any information reasmably required by the RBA in order to:

(1) GSNATFEe btt! Qad O2YLIX AlIYyOS 6AGK (GKS | 3NX
which relates to the admission of the NPP as a feeder system in RITS;

(2) investigate particular contingency events or operational anomalies in
connecton with the NPP; or

(3) ensure the efficient operation of RITS.

Each NPP Participant acknowledges to NPPA for the benefit of the RBA and to the RBA itself that
it unconditionally authorises and consents to disclosure by the RBA to NPPA of the statistical
datareferred to in Regulatioh6.6(b)(i) or any of that data, (in any format whatsoever) for any
purpose whatsoever in connection with the operation and managementeofNPP Basic
Infrastructure by NPPA, or with these Regulations or the NPP Procedures.

Each NPP Participant, Connected Institution and Overlay Service Provider authorises and
consents to the disclosure of the statistical data referred to in Regulbgi@fb)(ii)or any of
that data, (in any format whatsoever) by NPPA to the RBA.

Statistical data and other data collected by NPPA in accordance with this Redi&tioay

only be used in connection with the operation and management of the NPP Basic Infrastructure
by NPPA, or with these Regulations or the NPP Procedures for papps®asd by NPPA from

time to time.

NPPA may use and publish (on an aggregated and deidentified basis) the statistical fraud
information supplied under Regulatiob6.6(a) for the purposes of industry fraud risk
management and education initiatives from time to time

Each party acknowledges and agrees that any Confidential Information which has been received
by the RBA, whether from NPPA pursuant to Regulasds(b)(ii)or from NPPA or from any
other party in any circumstance, may be:

() dzaSR o6& GKS w.! F2N dKS LlzN1)32asS 2F (G4KS LISN
functions or ér the exercise by the RBA of any of its powers; and

(i)  disclosed by the RBA:
(A) as permitted by Regulatidr6.4;
(B) to the responsible Minister;

(C) in response to a request by a House or Committee of the Parliament of the
Commonwealth; or

D G2 | /2YY2y6SIHtftdK 3SyoOezs gKSNB (GKA&a aSN
legitimate interests.

Drafting note: amended 1 August 2017
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Part17 MANDATED PAYMENTS SERVICE

This Part 17 sets out the higgvel rights and obligations of NPP Participants and Connected Instituti
relation to the Mandated Payments ServidP§ and use of thévlandate Management Swice MMS),
including:

1 the rights of NPP Participants and Connected Institutions to access and use the Mandate Mana
Service for purposes of Mandate creation and ancillary purposes;

1 the rights of NPP Participants that are Framework Participant<08 BEmigrate existing Direct Deff
arrangements established under the BECS Procedures to the NPP;

1 the rights of NPP Participants and Connected Institutions to send Mandate Payment Initiation R
(being NPP Payment Initiation Requests that carry Btanis) to Payer Participants, and the featu]
of Mandates and Mandate Payment Initiation Requests which facilitate the processing of pers
F dzi K2NAE SR SQREONSRAG GNI yaFSNE YR GKANR LI

1 the obligations & NPP Participants in their capacity as Payer Participants, to receive and (
Mandate Creation (and Amendment) requests and Mandate Payment Initiation Requests; and

1 the obligations of all NPP Participants, Connected Institutions and Overlay Sewier#to give effecq
to the Part 24 of the NPP Procedures in relation to Mandate functions, the service levels associa
the MPS, investigations and exceptions handling procedures associated with use of the MPS.

17.1 Mandated Payments Service addndate Management Service (MMS) Overview, Terminology and

Administration

@ ¢KS alyRFiISR tleYSyid {SNIBAOS o6daat{£0 Aa

'y btt

) GKS alyRFEGS alylF3aSYSyid {SNWBAOS o6daa{£0T

(i) MMS APIs;
(i)  Mandate Payment Initiation Requests and NPP Paymentgessnd

(iv) the NPP Core Clearing and Settlement Rules and associated procedures, the governance
framework set out in these NPP Regulations and the processes set out in Part 24 of the

NPP Procedures;

that enables the secure, authorised collection and initratof NPP Payments from Payer

Customer Accounts

(b) The MMS is a centralised secure, accesstrolled database of Mandates.

AMandateis a record of payment authorisation given by a Payer Customer in favour of either:

() an MPS User, which may be a CreditdPayment Initiator, authorised to participate in
the MPS by its sponsoring NPP Participant or its sponsoring Identified Institution; or

(i) a Payment Initiator, authorised to participate in the MPS by, or as, a Connected

Institution; which:

(A) isidentified by ainigue Mandate ID generated by the MMS; and

(B) givesthe MPS User (via its sponsoring NPP Participant, and Identified Institution, if
applicable) or the Payment Initiator (via the Connected Institution) the right to send

Mandate Payment Initiation Requestsihstruct the Payer Participant who is, or

gK2 | O0Ga F2NE GKS tlF &SN/ dadizYSNDRa
the terms of the Mandate.
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The MMS may also be used, optionally, by Payer Participants to store red@etsorfPayment
Arrangemats established in accordance with Part 24 of the NPP Procedures.

(c) Mandate Payment Initiation Requeats NPP Payment Initiation Requests that carry a Mandate
ID, which are used to eitheollect orinitiate, NPP Payments as follows:

(i) the Creditor Paymenhitiation Request (pain.013) is available for use by NPP Participants
only, acting on behalf of MPS Users who are Creditoceltect pre-authorised NPP
Payments from Payer Customer Accounts to Accounts held by the NPP Participant for the
MPS User; and

(i) the Payment Initiation Request (pain.001) is available for use by:
(A) NPP Participants acting on behalf of MPS Users who are Payment Initiators; and
(B) Connected Institutions acting as, or on behalf of, a Payment Initiator;

to initiate pre-authorised NPP Payments from Payer Customer Accounts to one or more

GKANR LI NIé tlFe&S8S /dzaidi2YSNI ! O02dzyiad C2NJ (K
/ dzZAG2YSN) ! O02dzyiQ YI& o6S |y ! 002dzyi Ay GKS
otherthanttS at { | &SNR& alLkRyaz2N) F2N §KS LlzN1J2aSa

(d) Inthe NPP Procedures, the tehnitiating Participants used to refer to an NPP Participant (and
if applicable its sponsored Identified Institution) or Connected Institution that elects to use the
NPP tosubmit Mandate Payment Initiation Requests. The timitrating Partyis used to refer
to the MPS User or Payment Initiator on whose behalf the Initiating Participant submits
Mandate Payment Initiation Requests. For the avoidance of doubt, where thdinigitia
Participant listed in a Mandate is an ldentified Institution, its sponsoring NPP Participant is
responsible for procuring the compliance of the Identified Institution with the obligations set
out in these Regulations and the NPP Procedures that pressed to apply to Initiating
Participants.

(e) Inthese NPP Regulations, the term:

(i) MPS Usemeans a Creditor or Payment Initiator who is authorised and approved by an
NPP Participant, or its sponsored Identified Institution, to use the MMS and MPS;

(i)  Creditormeans a Payee Customer of an NPP Participant (or its sponsored identified
Institution); and

(i)  Payment Initiatomeans a payment service provider who, whether acting on behalf of
the Payer Customer or a Creditor, is authorised by the Payer Customer t@ initia
LI e8yYSyida FNRY GKS tFe@SN)/dzai2YSNRaUserOO2 dzy (i ¢
(sponsored by an NPP Participant). A Connected Institution may be, or may act for, a
Payment Initiator.

()  Participation in the MPS is:

(i)  optional for NPP Participants (aneéithsponsored Identified Institutions) in their capacity
as providers of MPS services to MPS Users;

(i)  optional for Connected Institutions as Payment Initiators or as providers of MPS services
to Payment Initiators;

(i) mandatory for NPP Participants (and spoaedddentified Institutions) in their capacity
as Payer Participants and Payer Customer Account servicers; and

(iv) optional for Overlay Service Providers.

() NPPA has established and will operate the MMS and the MPS in accordance with these
Regulations and the WFProcedures.

17-2)
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(h) Subject to the Constitutigithe Shareholders Agreemetite CMS Deed and these Regulations,
NPPA has all rights and powers reasonably necessary or desirable to facilitate access to the MMS
and to ensure the safe, reliable and efficient opieraof the MMS on its own and in conjunction
with the NPP Basic Infrastructure, and the MPS, including, without limitation, the power to
define:

(i) MMS API Standards;
(i)  NPP Message Usage Guidelines applicable to NPP Payment Initiation Messages;

(i)  MMS and Mandatéayment Initiation message testing and certification requirements,
which are set out in the NPPA Joining and Certification Strategy;

(iv) MMS security requirements for NPP Participants and Connected Institutions;

(v) Mandatory Compliance Requirements in connectigth the MPS in accordance with
Part 3of the NPP Regulations;

(vi) the MPS Implementation Guide, which specifies the-terehd features of, and
minimum customer expénce requirements and standards for, the MPS, for use by NPP
Participants and Connected Institutions, MPS Users, Payment Initiators and their
respective vendors and processing partners; and

(vii) minimum technical requirements for Mandate creation, authorisatimaintenance,
suspension, cancellation and porting.

()  NPP Participants and Connected Institutions acknowledge and agree that it is a condition of use
of the MMS and MPS that they comply with the obligations and requirements set out in the
MPS Implementatio Guide that are expressed to apply to them in their respective capacities,
including without limitation, the requirement to:

(i)  ensure their respective MPS Users (and in the case of NPP Participants, their sponsored
LRSYGAFTASR LyaidAailddsnang pitars are pound o Sekdsvandl y Rt |
conditions substantively consistent with the Sample MPS User Terms and Conditions, and
procure the compliance of their respective MPS Users and Payment Initiators with
obligations set out in the MPS User Guide thatexpressed to apply to them; and

(i)  implement the MPS in accordance with the MPS Customer Experience Standards and
Requirements set out in the MPS Implementation Guide.

() Each NPP Participant, Connected Institution and Overlay Service Provider acknowkdges an
agrees that NPPA:

()  may schedule periodic MMS upgrades and maintenance from time to time, during which
access to the MMS may be disrupted;

(i) YFre& GSYLRNINAtE adaALISYR (GKS aa{X 2N lyeé btt
connection to the MMS, if the GRor the CEO (in either case under delegated authority
from the Board) determines that such suspension is reasonably necessary to protect the
security or integrity of the MMS or the NPP;

(i)  makes no representation or warranty under these Regulations to aRyPRicipant,
Connected Institution, Overlay Service Provider or any other person in relation to the
availability or performance of the MMS or the MPS, or the availability or performance of
any NPP Participant, Connected Institution, MPS User or any mtheon whose
unavailability or performance may affect the operation of the MMS or MPS;

(iv) is not liable under these Regulations to any NPP Participant, Connected Institution,
Overlay Service Provider or any other person for any loss, costs or expenses suffered or
claims arising in relation to any suspension of, or disruption or degradatioM8fdv
MPS services;

(17-3)
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v) sAff Y2yAl2NI btt tINIAOALIY(HaQ YR /2yySOiSs
under thisPart 17 and under Part 24 of the NPRocedures and may, in addition to any
other powers or rights it has under these Regulations:

(A) if it becomes aware of any namompliance, issue remediation directions to the
NPP Participant or Connected Institution concerned uReégulatior2.4(a)(i) and

(B) to the extent the norcompliance relates to a Mandatory Compliance
Requirement, take such action as may be authoriseRbby3of the Regulations.

(k) Each NPP Participant and Connected Institution is granted-exctrsive, royalty free licence
G2 btt! Qa LyGSttSOldzZ t t NRLISNIE& -Medngetodhad Ay GKS
parties, including:

() inthe case of NPP Participants, to its sponsored Identified Institutions and sponsored MPS
Users; and

(i) in the case of Connected Institutions, to its sponsored Payment Initiators; and in each
case;

(iif)  its subcontractors and procesgipartners.

()  NPPA may determine and levy Transaction Fees for use of the MMS, for Mandate Payment
Initiation Requests and for Mandate Payments uritbet 3of the NPHRegulations.

(m) The InterOrganisation Compensation Rules apply to NPP Payments arising from the acceptance
and processing of Mandated Payment Initiation Requests: see NPP Regul#tion
17.2 MMS Access
(@) NPP Participants and Connected Institutions have access to the MMS for the purposes of:

(i) creating, maintaining and porting Mandate Records as set out in Regdlatand Part
24 of the NPP Procedures; and

(i) facilitating the transmission and exchange of Mandate Payment Initiation Messages and
associated NPP Payment messages as described in Reduidimmd Regulatiod7.8

(b) Each NPP Participant must ensure that any sponsored Identified Institution, M8 dilser
person it authorises to access or use the MMS complies with all the obligations relating to
accessing the MMS and use of the MPS which are set out Patti$7and Part 24 of the NPP
Procedures.

(c) Each Connected Institution must ensure that any person it authorises to access or use the MMS
complies with all the obligations relating to accessing the MMS and use of the MPS which are
set out in thisPart 17and Part 24 of the NPP Procedures.

(d) Each NPP Participant (for itself and for each of its sponsored Identified Institutions) and each
Connected Institution (for itself and any Payment Initiatowhose behalf it acts) must ensure
that it complies at all times with:

(i) the MMS and MPS technical requirements as described in more detail in the Manuals and
Participant Documentation;

(i)  the mandatory NPP Participant Back Office Design Considerationsapplghto the
MMS and MPS;

(i)  the applicable security standards set out in the NPP Security Framework contained in
Appendix F; and

(iv) the MMS API Standards.
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17.3

174

()

Information contained in Mandate records must be treated as confidential to the parties to the
Mandate arl must not be disclosed to any person other than the parties except as required by
law (including where required by Regulatory Authorities, any other relevant regulatory body or
as required for the purposes of legal proceedings). NPP Participants musystrensure that

their sponsored Identified Institutions, and Connected Institutions must:

(A) have effective systems and procedures in place to prevent the unauthorised
disclosure of Mandate information;

(B) have effective systems in place to promptly iderdifly failure of those systems
and procedures described Regulatiorl7.2(e)(Ajpnd to identify any occurrence
of unauthorised disclosure of Mandate information;

(C) promptly notify NPPA in writing of any such unauthorised disclosure of Mandate
information;

(D) comply with any law that applies to such unauthorised disclosure.

Overlay Services

(@)

(b)

Overlay Service Providers may optionally utilise MMS functionality and MiSerules in
connection with Overlay Services.

Use of the MMS functionality by Overlay Service Providers is generally permitted on the basis
that the OS Rules relating to use of the MMS and associated functionality may not be
inconsistent with the NPP Cdidearing and Settlement Rules, which include without limitation
the provisions of these Regulations and the NPP Procedures relating to the minimum
requirements for Mandate Creation, Mandate Authorisation, Mandate Maintenance, inclusion
of the Overlay Seise identifier and treatment of the Mandate in Mandate Payment Initiation
Requests. Subject to consistency with the NPP Core Clearing and Settlement Rules, OS Rules
may include such additional requirements as the Overlay Service Provider deems agpropriat
For the avoidance of doubt, where any Mandate Payment Initiation Request is submitted under
the rules of an Overlay Service it must include the Overlay Service identifier in the Mandate
Service ID field. In the absence of an applicable Overlay Sdevitiier, the Mandate service

L5 akKltt oS asSid ra waodoiqo

Migrated Direct Debit Arrangements

(@)

(b)

(©)

Each NPP Participant which is a Tier 1 Framework Participant in the Bulk Electronic Clearing
System (BECS) may create Mandate Records in respect of existingDBbi&cRequest
arrangements it processes on behalf of its sponsored Debit Users, or the Debit Users of its
sponsored Identified Institutions, under the BECS Regulations and BECS Procedures. Each NPP
Participant which is a Tier 2 Framework ParticipaBECS may do likewise subject to any
obligation the NPP Participant may have to first notify its Representative (as that term is defined

by the BECS Procedures) or comply with any other obligation it may have under its proprietary
arrangement with its Repsentative. NPPA does not oversee such proprietary arrangements.

These Mandates are designated Migyrated DDR Mandatesvligrated DDR Mandates are
deemed to be Active within the MMS immediately upon creation by the sponsoring NPP
Participant on behalf dfs Debit User. Each such Debit User is deemed, for the purposes of
these Regulations, to be approved by the relevant sponsoring NPP Participant as an MPS User.
Each NPP Participant that creates or facilitates the creation of Migrated DDR Mandates under
this Regulation17.4is responsible for ensuring that they are created in the MMS using the
Migrated Direct Debit Mandate Mapping Guidance and otherwise as presbsitiedrt 24 of

the NPP Procedures.

Each NPP Participant that proposes to create or facilitate the creation of Migrated DDR
Mandates on behalf of an MPS User is responsible for ensuring that:
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(i) the relevant MPS User has notified each of its debtors (Payem@urs) in writing that,
G2 GKS SEGSyd GKS tlFI&@SNJ/dzad2YSNRa ! 002dzy/ i
NPP Payments, future debits and charges will generally be made through the NPP rather
than BECS and has given such notice as is required bRiteetrDebit Request Service
Agreement or at least fourteen days prior to the date of creation of the Migrated DDR
Mandate Record in the MMS;

(i) GKS at{ ! aSN)I K2tRa IyR A& lofS G2 LINBRdJzOS
Direct Debit Request authedtion (if required) and notifications given uné&esrgulation
17.4(c)(i) and

(i)  other than in the case of genuine contingency resulting from an Outage of the NBP or an

NPP Participant, processing of the Direct Debit Request arrangement in BECS ceases from

the date of creation of the Migrated DDR Mandate.

(d aA3dINrdSR 55w alyRIGSa OFly 2yfte 06S SaidlofAiakKSR

debit arrangementsMigrated DDR Mandates are unilaterally established by the MPS User and
its sponsor in the MMS and may be relied on by the Payer Participant for processing of
associated Mandate Payment Initiation Requests and Mandated Payments, on the basis that in
respectof each such Migrated DDR Mandate, the Payer Participant:

(i)  could optionally take steps to satisfy itself that the Migrated DDR Mandate is associated
gAGK AGa tFeSN) /dzai2YSNRaE SEA&alGAYy3I RANBOI
/ dz& G 2 Y S NI & of@athodsatidot the MBrdted DDR Mandate

(i)  must,if confirmed by the Payer Custonmmrsuant to Regulatioh7.4(d)(i) keep a record
2F AG&a tF@SNJ/dzad2YSNRa O2yFANNIGAZ2Y

(i)  must, if the Payer Customer indicates authorisation has not been given or otherwise
provides an instruction to Suspend or Cancel the Mandatt promptly on such
indication or instruction;

(iv) must,pending confirmation or other instruction being received from the Payer Customer,
continue to process Mandate Payment Initiation Requests received in connection with
the Mandate: see RegulatidiY.8for SLA relief applicable to processing first payment
under a Migrated DDR Mandate.

Drafting note:amended 30 Jurz021

(e) Migrated DDR Mandates may be used forgheposes of issuing Mandate Payment Initiation
Requests no earlier than five days after the time and date of creation. Payer Participants may
OKSO1 GKS tI @SN /dzad2YSNRa ! 002dzyd &aidl ddza I yR
the Direct Debit Ragpst arrangement recorded by the Migrated DDR Mandate. To facilitate
checking by the Payer Participant, the NPP Participant sending the request could, in addition to
performing the verification and other operations required by Part 24 of the NPP Progedures
2LI0A2y I fte& AyOftdzRS GKS NBtES@lFyd at{ ! asSNna .9
record.

()  Each NPP Participant in its capacity as a Tier 1 Framework Participant in BECS has indemnified
each other NPP Participant who is a BECS Framework Partiriggmersons who are Nen
Member Appointors in respect of Valid Claims (as that term is defined in the BECS Procedures)
under clause 7.6 of the BECS Procedures. NPP Participants who are Tier 2 Framework
Participants in BECS are subject to indemnities giviavour of their Tier 1 Representatives in
BECS.

Each NPP Participant acknowledges and agrees that:

(i)  Subject to any bilateral agreement to apply the procedures set out in Part 24 of the NPP
Procedures, Part 7 of the BECS Procedures shall apply tsdhdioa of any Valid Claim
arising in respect of any Direct Debit Request arrangement migrated undeathik?
which relates to debits made prior to the datenaifyration; and
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(i) any Mandate Claim or other claim relating to:

(A) a Mandate Payment Initiation Request or associated NPP Payment made pursuant
to a Migrated DDR Mandate made after the date of migration; or

(B) any inconsistency between a Direct Détequest and a Migrated DDR Mandate;

shall be determined in accordance with tRert 17 including Regulatiobi7.1Q and Part
24 of the NPP Procedures.

(i) Each NPP Participant in its capacity as a Payer Participant may rely on the presence of the
Mandate ID in a Mandate Payment Initiation Request to receive and process that request
as prescribed bRegulatiorl7.8(b)

175 MPS Users
(a) NPP Participants are responsible for assessing, approving and sponsoring MPS Users.
(b)  Any NPP Participant may sponsor a person as an MPS User.

(c) Identified Institutions may sponsor persons as MPS8rsUsvith their sponsoring NPP
t I NIHAOALI yiIQ&a | LILINR @I f @

(d) Each NPP Participant that sponsors MPS Users is responsible for and takes full risk on the
approval and sponsorship of MPS Users, including:

(i) assessing the creditworthiness of each MPS User it proposg®mnsor and forming its
26y aasSaavySyid 2F (KS LINRPLRASR at{ ! asSNna a
meet liabilities which it could incur in connection with its use of the MMS and MPS,
including any liabilities arising in connection with thdemnity given by the NPP
t I NIAOALI YiG Ay NBALISOG 2F G(KS at{ ! aSNRa dza
(i) raasSaairy3d IyR aldGrat¥eirya AdaStF 2F GKS LI
administrative capabilities, and ability to comply with applicable laws and regulato
requirements, governance, privacy and data protection arrangements, security
arrangements, operational arrangements and ongoing suitability to be an MPS User;

(i) OF NNBEAY3 2dzi F LIWIINBLNAIGS RdzS§ RAftA3ISYyOS I yR
proposed use of the MMS and the MPS;

(iv) ensuring the MPS User:

(A) is bound by terms and conditions, substantively consistent with the Sample MPS
User Terms and Conditions set out in the MPS Implementation Guide, requiring
them to perform and comply with the obligati®in these Regulations and the NPP
Procedures which are applicable to MPS Users;

(B) has the ability to perform all applicable Mandate and MPS operations
contemplated by these Regulations and Part 24 of the NPP Procedures;

(C) has the ability to manage risks asisited with use of the MMS and MPS;

(D) meets or is managing cybersecurity, data and information security requirements
and risks;

V) 20SNESSAYI YR Y2yAd2NAy3 G(KS at{ ! &aSNDRa |

(vi) ensuring the MPS User complies with the mimimrequirements for Mandate creation
as prescribed by Part 24 of the NPP Procedures, including obtaining Payer Customer
details, any necessary consents required under the Privacy Law and providing those data
to its sponsoring NPP Participant (via its spong Identified Institution if applicable) for
purposes of Mandate creation in the MMS;

O«

(vii) Mandate Payment Initiation Requests initiated by or on behalf of the MPS User;
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17.6

(e)

()

i) GF1AY3 FLILINRPLINRFGS FOGA2ysS 4gKAOK YIF& AyOf dzR
or MPS, in the event that the MPS User:

(A) fails or ceases to meet the requirements applicable to MPS Users in these
Regulations or the NPP Procedures;

(B) is alleged or determined to have breached any law or regulation relevant to the
use of the MPS; or

(C) suffersan insolvency event of the type described in the definition of Insolvency
Event in Regulatioh.1;

(ix) providing the indemnities in favour of each other NPP Participadttheir sponsored
Identified Institutions, against substantiated Mandate Claims arising in connection with
AGa alLlRyaz2NBR at{ 'asSNna dzasS 2F (G(KS aa{ 21
initiated on behalf of the MPS User as described in these Regaslation
Connected Institutions connect directly to the NPP but have no rights under these Regulations
or the NPP Procedures to submit clearing and/or settlement messages to the NPP. Each
Connected Institution who elects to use the MMS and MPS is:

(i) entitled to participate in the MPS as a Payment Initiator, or as an agent for a Payment
Initiator, to create Mandate records for Payer Customer authorisation, and subject to
Payer Customer authorisation being given and recorded in the MMS, to send Mandate
Payment Initiation Requests (pain.001 messages only) to Payer Participants for
processing;

(i) 62dzy R G2 O2YLX & 6AGK Fff GKS 20fA3dlridAzya SE
this Part 17and Part 24 of the NPP Procedures;

(iiiy  if they act as a Payment Initiator, or on behalf of a third party wh&a&yment Initiator,
bound to comply with all the obligations set out in theseuRgigns and in the NPP
Procedures that are expressed to apply to Payment Initiators (and Initiating Parties) and
in particular to comply with the obligations Regulatiorl7.5(d)that are expressed to
apply to NPP Participants in their capacity as Sponsors of MPS Users who are Payment
Initiators, including the obligation to indemnify Payer Participants for Mandate Claims
FNRAAAY I Ay O2yySOexsBylsAyRIAGEIQNDERLAR] RFA

(iv) provide NPPA with all reasonably requested information relating to any Payment Initiator
on whose behalf it acts.

For the avoidance of doubt, Payment Initiators may be sponsored to use the MMS and MPS by
an NPP &ticipant (as an MPS User) or by a Connected Institution. Mandates established for
the Payment Initiator by or via an NPP Participant or Connected Institution may be ported to

AAAAA

FYy20KSNI btt tFNIAOALI YG 2N/ 2yyStuitiénR Ly ad A ddzi A

Mandate Creation, Authorisation, Maintenance, Amendment, Suspension, Cancellation and Porting

(@)

(b)

Each NPP Participant and Connected Institution is entitled to access the MMS for the purposes
of Mandate Record Creation, Mandate Authorisation, Maaddaintenance and Mandate
Porting in accordance with Part 24 of the NPP Procedures. The NPP Procedures define the
Mandate record management functions which may be performed by: any Connected Institution
in relation to the Mandates to which it is a parany NPP Participant in relation to the
Mandates to which their MPS Users are a party, and by any Payer Participants in relation to the
Mandates to which its Payer Customer is a party.

NPP Participants and Connected Institutions are responsible for repghat all Mandate
Creation, Mandate Authorisation, Mandate Maintenance and Mandate Porting functions are
performed in accordance with the procedural requirements set out in Part 24 of the NPP
Procedures.
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(c) Without limiting the generality of the foregoings a minimum, NPP Participants in their
capacity as Payer Participants must be able to and are obliged to:

(i)  receive Mandate Authorisation Requests from the MMS;

(i) associate a Mandate Authorisation Request with a Payer Customer by reference to the
Account Nimber provided in the record;

(i)  deliver a Mandate Authorisation Request to the Payer Customer in near real time for
authorisation in accordance with the Mandate Authorisation Standards and Part 24 of the
NPP Procedures;

(iv) to the extent required under the Prioya Law, procure valid and binding consents from
the Payer Customer for the purposes of the Privacy Law to facilitate use and disclosure of
data in the Mandate as contemplated by these Regulations and the NPP Procedures;

(v) record a Mandate Authorisation Canfiation in the MMS to confirm the status of the
Mandate Authorisation Request promptly following Payer Customer authorisation or
rejection; and

(vi) facilitate where necessary the Porting of a Mandate at the request of a Payer Customer
in accordance with Pard2of the NPP Procedures; and

(vii) provide a facility to enable Payer Customers to view their Mandates and to give
instructions to Suspend, Cancel or make Permitted Amendments to a Mandate to which
the Payer Customer is a party, and promptly give effect to tingsictions.

For the avoidance of doubt, the obligations set olR@gulationd.7.6(c)(i) and 17.6(c)(vido
not apply to Migrated DDR Mandates. See Regulafiatfor Payer Participant obligations to
seek Payer Customer authorisatmfrMigrated DDR Mandates.

(d) Without limiting the generality of the foregoing, each NPP Participant whether acting for and
on behalf of MPS Users or acting for and on behalf of Payer Customers, and each Connected
Institution, whether acting for itself ornobehalf of a Payment Initiator, is responsible for
ensuring that any Mandate Maintenance function it performs is permitted by the terms of the
particular Mandate.

(e) Each NPP Participant, in its capacity as a Payer Participant, must ensure that as a,ntgimum
terms and conditions applicable to Payer Customers in respect of the MMS and MPS are
substantively consistent with MPS Payer Customer Terms and Conditions.

()  To the extent that NPPA, any NPP Participant or any Connected Institution lRagtiation
17.6(fleach amd L Y RS Y'Y A FsufiR or intulBny direct loss, damages, costs (including
legal costs on a full indemnity basis) charges, expenses or liabilities Redblationl7.6(f)
dos§ 0 FNAR&AAY3A FNRY lye OfFAY 062GKSNJ GKFy | aly
brought against the Indemnified Party as a result of the failure by any other NPP Participant or
Connected Institution (each anL Y RS Yy A F) &okofrily withtiNdblgyations under this
Regulatiorl?7.6 the Indemnifying Party indemnifies the Indemnified Party in respect of all such
Loss, provided that:

(i) the Indemnified Partprovides written evidence of the amount that is claimed; and

(i)  the Indemnified Party must use commercially reasonable efforts to mitigate its Loss, and
0KS LYRSYYATFeAy3d tReduatdrrzowill be reduket fo théextény RS NJ (0 K
that the Indemnified Party has failed to do so.
17.7 Mandate Lookups

(&) NPP Participants and Connected Institutions may access the MMS for the purpose of performing
or facilitating Mandat Lookups. Lookup rights are restricted to the parties to the applicable
Mandate.
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(b) Each NPP Participant and Connected Institution acknowledges and agrees that:

@

(ii)

(iii)

except as authorised by these Regulations or the NPP Procedures, a Mandate Lookup
must not beperformed other than for the purposes of validating and processing Mandate
Payment Initiation Requests and Mandate Payments, resolution of investigations and
Mandate Claims, fraud investigations and fraud analytics, or for giving effect to:

(A) inthecasedbt t t I NIAOALI yGaT GKSANI at{ ! &SNAQ
with respect to permitted amendments, cancellation, suspension and porting
instructions; and

(B) in the case of Connected Institutions, making permitted amendments, and
cancellation and suspsion actions which they are authorised to make as an
Initiating Participant;

RFGF Ay Fyé alyRIGS NBO2NR (2 6KAOK Al KI &

personal information within the meaning of the Privacy Law and may also contain

personal infomation relating to other individuals;

they must ensure that, except as required by law, data accessed in the course of
performing a Mandate Lookup is not:

(A) stored or used for purposes other than the purpose described in paragraph (i)
above;

(B) disclosed to ay person other than:

(1) inthe case of an NPP Participant, to its sponsored MPS User and/or its Payer
Customer (as applicable) who is a party to the Mandate; and

(2) in the case of a Connected Institution, to any Payment Initiator on whose
behalf it acts; and

(3) toits payment processing partners on the basis that all such data is treated
strictly in accordance with the Privacy Law, these Regulations and the NPP
Procedures;

(iv) without prejudice to its right to access historic Mandate data and extracts of Mandate

records for investigations, its right to access a Mandate record in the MMS is subject to
the rights of the MPS User and the Payer Customer to Port the Mandate.

NPP Participants are responsible for ensuring that Mandate Lookups by their MPS Users comply
with the requirements set out in thiRart 17of the Regulations and any applicable requirements
set out in Part 24 of the NPP Procedures.

17.8 Mandate Paymenihitiation Requests and Mandate Payment Processing

(a) Each Mandate is uniquely identified in the MMS by its Mandate ID. Subject to first verifying the
Mandate in accordance with Part 24 of the NPP Procedures, each:

@

(ii)

NPP Participant that is named in a Mandegeord, or whose sponsored Identified
Institution is named in a Mandate record, as the Initiating Participant for the MPS User;
and

Connected Institution that is named in a Mandate record as the Initiating Participant;

has the right to send Mandate Payménitiation Requests via the NPP Basic infrastructure to
the Payer Participant for processing.
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(b) Forthe avoidance of doubt, NPP Participants (as, or as a sponsors of Identified Institutions who
are, Initiating Participants) and Connected Institutions {fiating Participants) must not send
any Mandate Payment Initiation Request unless the associated Mandate is Active. Further, for
the avoidance of doubt, each NPP Participant (as or acting for an Initiating Participant) and
Connected Institution is respadhte for ensuring that each Mandate Payment Initiation Request
it sends, or enables to be sent, to a Payer Participant for processing is properly constructed and
is consistent with the terms of the associated Mandate. Subjé&tgalatiorl7.8(d) each NPP
Participant in its capacity as a Payer Participant has the obligation to receive Mandate Payment
Initiation Requests and must respond to each such instructiomwtiteitimeframes prescribed
by, and otherwise in accordance with, Part 24 of the NPP Procedures by initiating:

() Mandate Payment Status Reports indicating receipt and either acceptance or rejection of
the Mandate Payment Initiation Request and, if rejegbedyiding a valid and applicable
Reason Code; and

(i)  if the Mandate Payment Initiation Request is accepted, and subject to availability of funds,
a Clearing Request for the amount claimed by the Mandate Payment Initiation Request.

(c) Payer Participants may, toare not obliged to, perform a Mandate Lookup before processing
Mandate Payment Initiation Requests and sending associated Clearing Requests. For the
avoidance of doubt, nothing in these Regulations or the NPP Procedures affects the obligations
or dutiesthat a Payer Participant has or may have under any law or industry code with respect
to the protection of Payer Customers who are determined to be vulnerable under such law or
industry code.

(d) Nothing in these NPP Regulations obliges any NPP Participaceiee or process an NPP
tFe@YSyld LyAGAFGAZ2Y wSljdzSad FNBY lyeé btt t I NIA
PAG or otherwise, that does not carry a Mandate ID, or from any other person. Acceptance of
such NPP Payment Initiation Request messamnd liability associated with acceptance is
proprietary.

(e) Nothing in these Regulations obliges any NPP Participant to send or receive NPP Payment
Initiation Messages for OS Payments. NPP Participants that are OS Subscribers or that provide
NPP Paymentearing and settlement services to OS Subscribers have the right to use the MMS
and NPP Basic Infrastructure to send and receive Overlay Sigfired NPP Payment
Initiation Messages in accordance with the OS Rules. The obligation to receive anyPsuch NP
Payment Initiation Message is subject to the applicable OS Rules.

()  Payer Participants that opt to use the MMS to store records of Debtor Payment Arrangements
are responsible for NPP Payments made in connection with those arrangements.

17.9 Duplicates and Erre

(@ It is the responsibility of NPP Participants and Connected Institutions in their capacity as
Initiating Participants to implement effective procedures to ensure that they do not send
duplicate or erroneous Mandate Payment Initiation Requests. For theogagpof this
Regulatiorl 7.9 aduplicateMandate Payment Initiation Request is a request carrying the same
Instruction ID as a previously sent request andeapneous Mandate Payment Initiation
Request is a request sent in error or for an amount not authorised by the Mandate.

(b) If an Initiating Participant becomes aware that it has sent a duplicate or erroneous Mandate
Payment Initiation Request to a Payer Participatiich has been processed and paid by the
Payer Participant it must immediately notify the Payer Participant and return funds, or, in the
case of a duplicate or erroneous instruction sent by a Connected Institution, request the Payee
Customer to return fads, using the Unsolicited Mandate Payment Return process described in
Part 24 of the NPP Procedures.
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17.10

(©)

(d)

If a Payer Participant becomes aware that a Duplicate Payment or other Payer Participant
Processing Error has occurred as a result of receiving a depticarroneous Mandate
Payment Initiation Request it may notify the Initiating Participant and request return of funds.
The Initiating Participant must return, or procure the return of, funds as requested, in the
manner described iRegulatiorl7.9(b)

Regulatioré.4sets out the rights and obligations of Payer Participarnksrespect to Duplicate
Payments generally.

Mandate Claims

(@)

(b)

(©)

(d)

Each:

(i) NPP Participant that approves MPS Users, or authorises its sponsored ldentified
Institution to approve MPS Users, and initiates Mandate Payment Initiation Requests on
behalf of those MPS Use and

(i)  Connected Institution that initiates Mandate Payment Requests as, or on behalf of, a
Payment Initiator;

(in thisRegulatiorl7.1Q each arindemnifying Paw),

indemnifies NPPA and all other NPP Participants (eakrfdamnified Partyin respect of all

claims, liabilities, expenses and direct losses suffered or incurred by NPPA or each other NPP
Participant (including claims, liabilities, expenses and direct losses incurred by their Identified
Institutions) in respect of Mandate Clam

To the extent that any Indemnified Party (in its capacity as a Payer Participant) recovers any sum
from any other NPP Participant (in its capacity as a Payee Participant) under the NPP Procedures
in respect of or in any way in connection with a Mand#m, the liability of the Indemnifying

Party to the Indemnified Party in respect of that Mandate Claim is reduced by the amount of
the sum recovered.

For the purposes of these Regulations and the NPP Proceditasdate Clainis a claim made
by the Rwyer Participant for and on behalf of a Payer Customer in connection with a Mandate
to which the Payer Customer is a party, that:

() the Indemnifying Party has initiated a Mandate Payment Initiation Request and procured
an NPP Payment that was not authoriggdthe terms of the Mandate or by the Payer

/ dzZAG02YSNJ i GKS GAYS GKS NBljdzSaid ¢l a aSyid 7
F 92ARFYyOS 2F R2dz0GX | alyRFGS tFeYSyld LyAG:
F dzi K2NAASRQ AT (K Ssatibn otBeNardatzs (et =d Ridhorised dzii K 2 NR&

Payment Mandate) is not recorded by the Payer Participant in the MMS, or if the Mandate
is suspended or cancelled at the time the Mandate Payment Initiation Request was sent;
or

(i) in relation to a Migrated DDR Martdathe Indemnifying Party (acting on behalf of an
MPS User) has either:

(A) initiated a Mandate Payment Initiation Request and procured an NPP Payment not
authorised by the terms of the Direct Debit arrangement upon which the Mandate
is purportedly based, #te time the Mandate Payment Initiation Request was sent
FNRBY (GKS btt tFENGAOALIYGQaAa t! DT 2NJ

(B) initiated a Mandate Payment Initiation Request and procured an NPP Payment not
authorised by the terms of the Mandate at the time the Mandate Payment
Initiation ReqzSa i ¢l & aSyid FNBY GKS btt tF NIAOAL

The Mandate record is evidence of the quantum, frequency and, if recorded, the beneficiary of
NPP Payments authorised by the Payer Customer.
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(e) Where a Mandate Claim relates to a Migrated DDR Mandate, the clhibewieemed to be
substantiated unless the sponsoring NPP Participant produces written evidence (for example,
the DDR record held by the MPS User):

i) 2F GKS tI @SN/ dzAG2YSNRE | dziK2NRal A2y 2°7F
DDR Mandate is badgand

(i)  that the NPP Payment subject of the Mandate Claim was authorised by the terms of the
Migrated DDR Mandate.

() Where a Mandate Claim relates to an NPP Payment made under an Authorised Payment
Mandate which the Payer Participant claims:

(i) was not permittedunder the Mandate, whether in terms of the amount, frequency or
beneficiary of the NPP Payment, the claim will be deemed to be substantiated by
reference to the Mandate record in the MMS; and

(i)  was not authorised by the Payer Customer at the time the relevant Mandate Payment
Initiation Request was sent by the Indemnifying Party, the claim will be deemed to be
substantiated unless the Indemnifying Party produces evidence that the Payer Customer
did authorise the particular NPP Payment subject of the Mandate Claim. If the Payer
Participant and Indemnifying Party do not agree on the reliability or veracity of the
evidence produced, the parties may use the Dispute Resolution process st autli
of these Regulations to resolve the Dispute.

() A Payer Participant seeking to recover under this indemnity must provide the Initiating
Participant with written evidece of the amounts that are claimed and must otherwise comply
with the recovery procedures set out in Part 24 of the NPP Procedures.

(h) Obligations incurred by Initiating Participants under #@gt 17to make indemnity payments
to the Payer Participant, where a Mandate Claim is substantiated, must be discharged within
the timeframes and in accordance with the procedures set out in Part 24 of the NPP Procedures
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ANNEXUREAPARTICIPATION APPLICATION

ANNEXURE@PARTICIPATION APPLICATION

NPP PARTICIPANTS AND CONNECTED INSTITUTIONS

To:

Company Secretary, NPP Australia Lin{N#RPA

Full Name of OSP
Applicant:

ACN / ABN:

Place of
Incorporation:

Registered Office
Address / Principal
Place of Business in
Australia:

Name of OSP
Representative:

Representative
Contact Number:

(+61 )

Representative Email

Address:

The above named body corporate Applican}

hereby applies to be a JF Participant][Clearing

Participant][Settlement Participarpjease delete as applicaplend an NPP Participant as defined in the NPP

Regulations.

OR (elete whichever is inapplicaple

The abovenamed body corporat&pplican} hereby applies to be@onnected Institution as defined in the NPP

Regulations.

The Applicant agrees that if this application is accepted by the Board of NPP AustraliaNIRRideitién subject
to and in consideration of that acceptance:

1. The Applicant will observe, comply wéthd be bound by all provisions of the NPP Regulations and the

btt

t N2 OSRdzNB &

GdKI G

FNBE SELINB&aaSR

G2

|.
acceptance of this Participation Application, to [NPP Participants][Connectaditmst]tplease delete

LJLX e

g2

as applicablegenerally and to the Applicant in the capacity in which it proposes to participate in the

New Payments PlatfornNPPor NPP Basic Infrastructgren force from time to time. The Applicant
hereby acknowledges receipt @ copy of the NPP Regulations and the NPP Procedures as currently in

force.

2. The Applicant acknowledges and agrees that its entitlement to receive NPP Componentry and to
participate in the NPP as [an NPP Participant][a Connected Instipléask deletas applicablgis
subject to satisfaction of all applicable eligibility requirements set dearin4of the Regulations. The
Applicant further acknowledges and agrees that the preliminary acceptance by NPPA of this application

New Payments Platform Regulations
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ANNEXUREAPARTICIPATION APPLICATION

under Regulatiort.7(c)does not constiite a representation, warranty or undertaking by NPPA in
relation to final acceptance of the application under Regulatid(i)

The Applicant will observe, compiith and be bound by the requirements and directions given by, or
on behalf of, NPPA under the NPP Regulations or NPP Procedures, and any relevant statutory authority
in force from time to time relating to the operations of the NPP.

Drafting note: amendetl August 2017

4.

The Applicant gives continuing representations and warranties that it is solvent, that its business
practices and operations as an NPP Participant will be sound and secure and will not adversely affect the
integrity, security, efficiency, iability or stability of the NPP Basic Infrastructure.

The Applicant undertakes and agrees to pay all fees, costs, charges and expenses, which may be levied
on or which are to be reimbursed by, or otherwise be payable under the NPP Regulations by [an NPP
Participant][a Connected Institutionplease delete as applicaplas determined by NPPA from time to

time.

The Applicant undertakes to act in good faith in the exercise of its rights and the performance of its
obligations under the NPP Regulations ardNIPP Procedures.

The Applicant acknowledges and agrees that upon acceptance by the Board of this Participation
Application, the rights and obligations contained herein shall enure not only to NPPA, but to each other
NPP Participant, each Overlay Serviaeifer and each Connected Institution who has agreed to
observe and comply with the NPP Regulations and the NPP Procedures.

The following information is enclosed with this application, or will be provided by the Applicant following
satisfaction of the Itiml Eligibility Requirements, to demonstrate that the Applicant satisfies the
requirements for participation [as an NPP Participant as set out in Regdla{idyand Regulatios¥.3,

4.4 or 4.5 as applicable][as a Connected Institution as set out in Regulaitiplease delete as
applicable:

Note: documents and other evidence of the items listed in paragi@ptos(i)oelow may be provided
by Applicants applying to be NPP Participtotkswing subscription for Shares

(@) A certified copy of the authority from APRA for the Applicaritoy ;n banking business in
Australid

(b) Executed Acceptance of Share Offer and Subscription for Shares

() Executed Accession Agreement

(b) Audited consolidated financial statements for the most recent financial year
(c) Evidence of being a SWIFT User or Dom8¥#ik-T User and BIC11 Hotder
(d) Evidence of completion of SWIFT-Boarding Process

(e) Executed Provisioning Agreemént

() Evidence of execution of Network Agreements with at least two Vendor Network Partners

1 Requirement not applicable to the RBA or an Agpyiligho applies to be a Connected Institution
2Requirement not applicable to an Applicant who applies to be a Connected Institution

3 Requirement not applicable to an Applicant who applies to be a Connected Institution
4Requirement not applicable to applicant who applies to be a Settlement Participant
5Requirement not applicable to an Applicant who applies to be a Settlement Participant

6 Requirement not applicable to an Applicant who applies to be a Settlement Participant

7 Requirement not applicable to an Applicant who applies to be a Settlement Participants

(A2)
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(g) Evidence that NPP Componensypplied to Applicant under Provisioning Agreement complies
with Connectivity Requirements and is installed, configured, tested and operates as specified in
Part 5 of the NPP Regulations and associated NPP Prodedures

(h) Evidence oauthorisation given by Reserve Bank of Australia to use the Fast Settlement®Service
9. Terms not defined in this application have the same meaning as in the NPP Regulations.
Dated: [INSERT DATE]
EXECUTED by [INSERT NAME OF APPLICANT]:
[INSERT EXECUTIQNEIsee Notes belgw
Notes: Applications should be completed in accordance with the following instructions:
(a) by two directors or a director and a company secretary of the Applicant; OR

b)o& I FFAEAY3I GKS | LILX AOFyiQa OCatlivemtd ghd a @indanys A Gy S a
secretary of the Applicant; OR
(c) under power of attorney, in which case the attorney must state that no notice of revocation of

the power of attorney under which the application is signed has been received and an original
power of atorney or certified copy should be enclosed for noting.

NPPA may require additional supporting documentation to satisfy itself that the application has been duly
executed by the Applicant. If this is the case, NPPA will cohtagipiplicant Representative directly.

8 Requirement not applicable to an Applicant who applies to be a Settlement Participant
9 Requirement not applicable to an Applicant who applies to be a Connectatdnsii Clearing Participant

(A3)
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ANNEXUREGBOSP APPLICATION

To:

Company Secretary, NPP Australia Limited

Full Name of OSP
Applicant:

ACN / ABN:

Place of
Incorporation:

Registered Office
Address / Principal
Place of Business in
Australia:

Name of OSP
Representative:

Representative (+61 )
Contact Number:

Representative Email
Address:

The abovenamed body corpora®3P Applicahtereby applies to ban Overlay Service Provider as defined in
the NPP Regulations.

The OSP Applicant agrees that if this application is accepted by the Board of NPP AustralibdPiRAtdte(
subject to and in consideration of that acceptance:

1.

the OSP Applicant will obser comply with and be bound by all provisions of the NPP Regulations and
0KS btt tNROSRINB& GKFG FNB SELINBaasSR 2 | LILX @
subject to acceptance of its application, to Overlay Service Provideraljeard to the OSP Applicant

in the capacity in which it proposes to participate in the New Payments Platform (NPP or NPP Basic
Infrastructure), in force from time to time. The OSP Applicant hereby acknowledges receipt of a copy of
the NPP Regulationsé@ithe NPP Procedures as currently in force;

the OSP Applicant will observe, comply with and be bound by the requirements and directions given by,
or on behalf of, NPPA under the NPP Regulations or the NPP Procedures and any relevant statutory
authority inforce from time to time relating to the operations of the NPP;

Drafting note: amended 1 August 2017

3.

the OSRApplicant gives continuing representations and warranties that:
(a) itis solvent;

(b) it has the requisite financial standing to perform all of the obtigatimposed on Overlay
Service Providers by the NPP Regulations and the NPP Procedures; and

(B1)
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(c) its business practices and operations as an Overlay Service Provider will be sound and secure
and will not adversely affect the integrity, security, efficiendigliity or stability of the NPP
Basic Infrastructure;

4. the OSP Applicant undertakes and agrees to pay all fees, costs, charges and expenses, which may be
levied on or which are to be reimbursed by, or otherwise be payable under the NPP Regulations by, an
Overlay Service Provider, as determined by NPPA from time to time; and

5. the OSP Applicant undertakes to act in good faith in the exercise of its rights and the performance of its
obligations under the NPP Regulations and the NPP Procedures.

The OSPRpplicant acknowledges and agrees that upon acceptance by the Board of NPPA of this OSP Application,
the rights and obligations contained herein shall enure not only to NPPA, but to each current and future NPP
Participant and each Connected Institution wias agreed to observe and comply with the NPP Regulations and

the NPP Procedures.

The following information is enclosed with this OSP Application to demonstrate that the OSP Applicant satisfies
the requirements for participation as an Overlay Serviced®osgs set out in Regulatidng;

(&) OSP Applicant certificate of incorporation;
(b) OSP Applicant organisational overview and Overlay Service governance arrangements;
(c) evidence of applicable business expertise and capacity to offer Overlay Service;

(d) business plan for the proposed Overlay Service, including summary of proposed Overlay Service,
functional diagrams, description of customer value proposition and customer exqeeaied details of
key providers and/or third parties required for service delivery;

(e) Overlay Service architecture (including data architecture, application architecture, technology
architecture) and technical specification for the proposed Overlay Service

() Overlay Service information security, system security and security incident monitoring and response
capabilities

(g) acopy of the Overlay Service Rules for the Overlay Service (draft or final) and summary document setting
out key subscriber eligibility regements, subscriber certification requirements, SLAs for payment
messages and material subscriber obligations

(h) audited consolidated financial statements for the most recent two financial years (or in the event
statements are unavailable, evidence of inmesit and funding plansind

() Fye OSNIAFAOFIGSA 2F OdzZNNByOeé F2NJ AyadzNI yoSa NBf S¢
Service Provider (including indemnity obligation under NPP Regulations).
Terms not defined in this application have the sarreaning as in the NPP Regulations.

Dated: [INSERT DATE]
EXECUTED by [INSERT NAME OF OSP APPLICANT]:

[INSERT EXECUTION BLOCK see Notes below]
Notes:Applicationshould be completed in accordance with the following instructions:
(a) by two directors or a dior and a company secretary of the OSP Applicant; OR

(b)oé& FFFAEAYI GKS h{t LI AOLY(iQa O2YY2y &SIt A0y
secretary of the OSP Applicant; OR

(c) under power of attorney, in which case the attorney must stateribatotice of revocation of the power
of attorney under which the application is signed has been received and an original power of attorney
or certified copy should be enclosed for noting

(B2)
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NPPA may require attidnal supporting documentation to satisfy itself that the application has been
duly executed by the OSP Applicant. If this is the case, NPPA will contact the OSP Applicant
Representative directly.

(B3
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ANNEXURE-ADDRESSINSERVICE PROTOCOL

Regulatior8.2(b) NPP Procedures, clause 6.4.2

ADDRESSINEERVICE PROTOCOL

INTRODUCTION

This Addressing Service Protodetofoco) sets out the obligations of NPP Participants (in their capacity as
Registerig Participants to:

1)  apply registration controls to ensure compliance with the NPP Volumetric Model in the context of use
of the Addressing Service after the Transition Péfjege section A;

2)  comply with the PayID Guidelines: see section B.Appdndix A;; and

3) ensure proprietary customer terms and conditions of PayID registration and use are substantively
consistent with the Principles for Customer Terms and iGonst see sectioB.2

Each NPP Patrticipant, in its capacity as a Registering Participant, is obliged to comply with this Protocol under
Regulatior8.2(b)of the NPP Regulations.

Capitalised but underdefined terms used in this Protocol have the meaning given to them in the NPP Regulations.
Ly GKAA& t NPPaylD 2x a (0SS Ri Alisavor NS Addes3ing Service/as the context requires.
A. REGISTRATION OBLIGATIONS AND CONTROLS

Each NPP Participant in its capacity as a Registering Participant must use reasonable endeavours to
ensure its use of the Addressing Service for the purposéigasfinformation registration activity and
performing Addressing Lookups

a. is undertaken in a manner which does not materially adversely
impact the NPP Basic Infrastructure of the availability of the
Addressing Service for any other NPP Participal;

b. remains within the TPS and daily registration and use limits
prescribed for the Registering Participant under the NPP Volumetric
Model.

B. PaylD GUIDELINES AND CUSTOMER TERMS AND CONDITIONS

Each NPP Participant, in its capacity as a RegisRattigipant, must comply with the conditions set
out in this Section B.

i. PaylID Guidelines

The Addressing Service is the centdadlid data repository, a component of the NPP Basic
Infrastructure and a service available to all NPP Participants (excepin@attParticipants) for Alias
registration purposes, and to them and Connected Overlay Service Providers for the purpose of
performing Addressing Lookups. It is operated by NPP Australia LINFBA &nd is central to the
customervalue proposition of th NPP by enabling customers to create their own PayID as an address
or account identifier for NPP Payments and Natue Messages, such as Payment Initiation Requests.

ONPP Participants are obliged to comply with Launch Volumetric limits prescribed by the Alias Registration at Laurinhiti&rqgedot
from NPP Launch until expiry of the Transition Period.

1 Whilst this Protocol appbespecifically to the obligations of the NPP Participants when acting as Registering Participants, use of the
Addressing Service for Tier 1 (Addressing Lookup) and Tier 2 (Registration and Maintenance) is subject to aggregate limits.

(B1)
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The provisions of the NPP Regulations and the NPP Procedures relevant to the A@frsstnbave

0SSy AGSNIGA@St & RSOSt 2dgiStmtiorE A aVES ¥ 5E BAMPRE F NN Z A &
has developed and alternative taxonomy for PayID, and key messages, designed to more meaningfully
convey common alias registration réguments and to ensure consistent customer experience and

understanding of rights and obligations in connection with PayID creation and use.

Li A& I O2yRAGA2Y 2F btt tINIAOALI yiQa dzasS 27F {K!
Regulatias that the NPP Participant:

ensures its use of the PayID logo (if any) is on conformity with the identity standards for the PayID logo

set out INANNEXURE @ For he avoidance of doubt, NPP Participants are not obliged to use the

PayID logo; and

dzaSa GKS GSNXY QtléL5Q G2 RSaONAROS ARSYGATASNE T+
endeavours to use the approved PayID language / taxonomy set out in tediftgsi in Appendix A

in client facing materials such as marketing and education materials. For the avoidance of doubt, NPP
Participants are not obliged to usaly the approved taxonomy to describe PayID registration and
maintenance functions; additionakplanatory text may be used where NPP Participants consider
clarification on an approved term is necessary or desirable.

ii. PaylD PRINCIPLES FOR CUSTOMER TERMS AND CONDITIONS
Context

All NPP Participants (other than Settlement Participantgrdited to use the Addressing Service to
NB3IA&AGSNI Odza G 2 Y SNSudh use toald isclude ¢rnidilpeustbnmedsrgatePay|Ds

(PayID Type and PaylD Names). NPP Participants that register or enable registration of the information
in the Addressing Service must comply with obligations set out in Part 8 of the NPP Regulations and
Part 6 of the NPP Procedures.

Part 6 of the NPP Procedure sets out the particular obligations of the NPP Participants in relation to
the registration of customer ik and account information in the Addressing Service. Those obligations
include ensuring customers are made aware of their rights (and the corollary obligations) in relation
to PaylID registration and use. It is important these rights and obligationg@ained to customers

in a consistent way.

It is a condition of use of the Addressing Service that Registering Participants ensure their customer
Terms and Conditions of use of PayID are substantively consistent with the PayID Principles for Terms
and Condions (in section Il below).

A set of sample customer terms and conditiolgpendix B) is provided for guidance only to assist
NPP Participants with their implentation of PayID services to customers.

iii. PaylD Principles for Customer Terms and Conditions

Each NPP Participant, in its capacity as a Registering Participant, must ensure that, as a minimum, its
customer Terms and Conditions of use of PayID:
a dzaS GKSI &SNy W2 RSAONAOGS 'y ARSYy(A
Payments, and use reasonable endeavours to utilise the PaylD
taxonomy set out in the GuidelinesAppendix A;

b. inform the customer that creation of Payl®[sional

12 Other NPP Participtsrand Connected Overlay Service Providers may have access to the service for Addressing Lookups.
(B2
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c. AYF2NY GKS Odzad2YSN) 2F GKS btt tIN
PayID, choosing a PaylD Type, transferring a PaylD to another
account or another financial institution, updating and closing a
PayID;

d. inform the customer that more than one PaylD may be created for
an account provided each PayID is unique;

e. inform the customer that a particular PayID can be linked to only
the one Account at any given time;

f.  permit only eligible customers to create a Paydihg a restricted
PayID Type (such as Organisation ID, ACN, ABN, ARBN, ARSN);

g. if the customer is given the right to choose a PaylD Name, inform
the customer of the process for selection of a PaylD Name for
optional display to payers;

h. if the customer is given an option to choose a PaylD Name, inform
the customer that the PaylD Name must reasonably and accurately
represent the customer;

i. oblige the customer to promptly notify the Registering Participant
of any change in their details, such aasieg to own or ceasing to
be authorised to use the PayID or the linked account;

j. advise the customer of their rights and the process to:

i. transfer their PaylD to an account with another financial
institution;

ii. transfer/update their PayID to another accourithathe
Registering Participant;

iii. update their PayID details; and
iv. close their PayID;

k. inform the customer that the Registering Participant may lock a
PaylD suspected of being used to procure NPP Payments
fraudulently;

|. advise the customer that a PaylD may bbetused to receive NPP
Payments, be transferred or updated whilst locked;

m. inform the customer of the obligation of the Registering Participant
to give effect within 24 hours, unless otherwise agreed, to any
instruction given by the customer to transfePayID to a different
account (including to an account with another financial institution)
or close a PayID; and

n. operate as an express consent to store, use and disclose the
Odzai2YSNRa LISNE2YylFf AYyTFT2NNIGAZ2Y OA
parties including RPA for the purposes of the registration in PayID,
and other NPP Participants for the purposes of enabling NPP
Payments to be sent and received and for reasonable secondary
purposes (such as trancing and investigations).

b23SY ¢KS a02LI FyR O2ydiSyd 2F Iy btt tFINGAOALIYGIQA
and conditions must be adequate to support its otibga under the NPP Regulations and NPP Procedures.
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